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1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

OIIK-7 — crocobHOCTb OCYIIeCTB/SATh KOHCYJIBTHPOBaHWE B 007aCTM MEXIMYHOCTHBIX OTHOLIEHWH,
ripoopreHTaL1H, TIJIaHMPOBaHUS Kapbephl,

[ICK-3 — crocobeH TposIB/ISITh TICUXO/IOTUYECKYI0 YCTOWUHMBOCTD B CJIOKHBIX U KCTPEMa/IbHBIX YC/IOBHSIX,
MPUMEHSITE MeTOAbl 3MOLIMOHATbHOW ¥ KOTHUTHBHOM pery/siquyd [ ONTUMU3ALUM COOCTBEHHOM
JlesITeJIbHOCTH U TICUXOJIOTMUECKOTO COCTOSTHUS

@®opMHPOBaHHIO KOMITETEHLIUI CITyKUT [JOCTIDKEHHE CIIeAyIOIUX Pe3y/IbTaToB 00pa3oBaHMsI:
OIIK-7

3HAHUS:

- OCHOBHBIE TEOPHWH MOTHBALIMH, TMAEPCTBA U BIACTH JJIs PelleHHs yIpaBIeHYeCcKrX 3ajad;

YMeHuUsi:

- KPUTHUYECKM OLleHMBaTh JIMUHOCTHbIE JIOCTOMHCTBA W HEJOCTaTK{; HCIIO/Nb30BaTh JINUHOCTHBIE
nperMyliecTBa B yueOHOM M TpodecCHOHANTbHON JesTeNbHOCTH; CTPEMHUTbCS K CaMOpasBUTHIO M
€amMo00pa30BaHMIO;

HABbIKU:

- TpMeMaMH CaMOOpraHW3alu¥ W CaMOMOTHBALUM; I[IpUeMaMHd W TeXHUKaM{ CaMOperyJisilyy,
CaMOOpraHM3alii W CaMOYTIPaBJIeHHs, KPUTHMUECKOTO OLeHWBaHWsI JIMUHBIX AOCTOMHCTB U HEJOCTaTKOB;
CTpeMJIeHHeM K JIMYHOCTHOMY U TIpo(eCCHMOHATbHOMY CaMOpa3BUTHUIO, CaMOOOyJeHHI0; TiepBUUHBIMU
HaBbIKaMU TIpodheCcCrOHaNTbHOMN pediieKCHu.

IICK-3

3HAHUS:

- OCHOBBI KOJIJIEKTMBHOM TCHXO0JIOTUH; 0COOEHHOCTelH U 3aKOHOMePHOCTH T'PYIINOBOM pabOThI, Pa3BUTHS
KOJUIEKTHBA; OCHOBHBIX TIOAXOJOB K TICUXOJI0TMYeCKOMY BO3[eMCTBUI0 Ha WHAWBWZA, TPYMIILI U COOOLECTBa;
Mporecchl TPYMIOBOM AWHAMUKA M TPUHLOWIBI (OPMUPOBAaHUS KOMaHZbBI; OCOOEHHOCTH TIPOSIBIEHHUS
TeMIiepaMeHTa M XapakTepa JMYHOCTH B /Ie/IOBBIX KOMMYHHKALIUSIX, TICHUXO0J0THUeCKUe NpHUeMbl BIUSHUS Ha
rapTHepa ¥ Crioco0bl 3aIUThI OT MAaHUITYJISILWI B [1eJIOBBIX KOMMYHHKALIUSIX; STHUECKHe TTPUHLIUIIbI /1eI0BBIX
KOMMYHHKaLUH;

YMeHuUsi:

YWUTBIBaTh TICUXOJIOTUYECKHEe acreKThl KOMMYHHMKATMBHOIO Tipoliecca W KOH(IMKTHOTO TIOBeZeHUs;
aHa/M3MpOBaTh JIMYHOCTh TIapTHEpa IO HeBepOajsbHOMY TIOBe/IeHWIO; paclio3HaBaTh CTEPEOTHITbI TIPH
BOCIIPUSITUM TapTHepa B KOMMYHHUKALIMH; HUCTI0/Ib30BaTh [ICUXO/I0THUeCKUe TIPHeMbl B/IUSHUS Ha TapTHepa B
npoLjecce KOMMYHHKAIIMHM; OPraHU30BbIBaTh Pab0Ty Majioro KoyieKTHBa, paboyeii rpyIimbl; yIIPaBisTh CBOUMU
SMOLIMSIMHU U aOCTParupoBaThCsl OT TMYHBIX CUMITaTHI/aHTHTIATH; Ha/la)KMBaTh KOHCTPYKTHUBHBIN /IHAJIOT;

HABbIKU:

HaBBIKAMM y4YeTa TICUXOJOTHYeCKHWX (PAaKTOPOB, BAUSIOLIMX Ha TPOLECC /eI0BBIX KOMMYHHKALW;
MpYMeHeHHsI METOJOB M TEXHUK apryMeHTHPOBaHWs U MPUEMOB BIWSHUS Ha MapTHepa B MPOLieCCe Ae0BOTO
00111eHNsT; HaBbIKaMH{ TTCUXOJMarHOCTUKY JIMUHOCTH [1eJI0BOTO TIapTHepa 110 HeBepOaIbHbIM

Tpy3HaKaM, HaBbIKaMi KOMMYHHKAL[UM ¥ OPraHM3aLliH KOJITIEKTUBHOM paboThl; yIIpaB/eH!st SMOLMSIMHY;
MeToZlaM1 yTpaB/ieHHs KOHQIMKTaMH M KOMaH/[000pa30BaHusl, HABbIKaM{ aHa/IM3a TPYIIIOBOM JMHAMUKH;.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Iucrunvaa IICUXOJIOTUSI KOH®JIUKTA sBfsieTcsl AUCIUMIMHON 00513aTe/IbHOM YacTH 0/10Ka
1 mporpamMMbI MOATOTOBKY 110 HarpaBiienuto 37.05.02 ITcuxonoaus caydicedHoll desimeabHOCMU.

CogepxaHWe [UCLMIVIMHBI ~ SIB/ISeTCSl  JIOTMYECKUM  mpoao/okeHnem  aucuurvH:  OBHIAS
IICHUXOJI0TUsl.

Copep>kaHue [TUCLIUIIIMHBI SIBAISIETCST  OCHOBOM AL OCBOEHMS /JVCLIUTI/IVH: IIO,Z[FOTOBKA K
IMPOLEAYPE 3AIIUTHI 1 3AIITUTA BBIITY CKHOU KBAJITMOUKAIIMOHHOU PABOTBI.

HpegBapHTeﬂbele KOMIIeTeHLIH, CCI)OPMI/IPOB&HHLIE y 06yqa}0Luer 0Csd A0 HadaJ/la U3ydyeHud JUCLHUIIIMHBIL

¢ OIIK-5 — CrniocobeH 0CyIeCTBAATh KOMIUIEKCHOE UCC/Ie/JOBAHUE U IMAaTHOCTHKY TICUXUYECKUX CBOWCTB
U COCTOSIHUM, 0COOEHHOCTEH Pa3BUTHS Pa3/THUHBIX Chep TUUHOCTH, a TaKKe MPodeCcCHOHATBHOM Cpe/ib
C YUeTOM HOPMAaTHBHOI peryiaMeHTallui U 3TUUeCKUX MPUHLIUIIOB JesiTe/IbHOCTH MICUXO0JI0ora, U3ydaTh
TICUXO0JIOTUYe CKUM K/IMMAT, aHa/TM3UPOBaTh

¢ TICK-1 — criocobeH pOrHO3UpOBaTh U3MeHEeHMsI, KOMIIEKCHO BO3/IefiCTBOBATh Ha YPOBEHb Pa3BUTHUS U
(YHKLIMOHUPOBaHUS MM03HABaTeIbHOW Y MOTHBALIMOHHO-BOJIEBOM cephl, CaMOCO3HaHUS,
TICMXOMOTOPHKH, CIIOCOOHOCTEH, XapakTepa, TeMIiepaMeHTa, (yHKITMOHATbHBIX COCTOSTHHMN, TAUHOCTHBIX
yepT M akLeHTyal[1ii B HOpMe U TIPU MCUXUUeCKUX OTKIOHEHUSIX C 1e/IbI0 TapMOHHU3aLUU TICUXUUeCKOTO
(yHKLIMOHUPOBAHUS Ue0BeKa



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

KYPC

CEMECTP

HaunmeHoBaHHe pas/ie/1oB H AHAAKTHYECKHX eJHHHUL|

BCEI'O

Ay/MTOpHBIe 3aHATHS
B KOHTaKTHOIi ¢hopme

BCEI'O
JIekuun
IlpakTHyeckue
3dHATHUA

CamocrosTe/nbHasA

pabora cTyaeHToB

®dopmupyemast
KoMmmereHus, %

OIIK-7

TICK-3

Pazpen 1. KoH(/INKTOIOrMsA: IPeIMET, Lje/IH, 3HaYeHHe B 001iecTBe.
OrpezieneHye NOHATHS «KOH(/IUKT», aHa/IU3 YCIOBUH €r0 BOSHUKHOBEHUSI.
Kon¢ukt kak 06bekT 1 npegMet KoHGIMKTo0rui. KOHGIUKT Kak CBOMCTBO
coLHabHbIX cucTeM. CoLMaIbHble POTUBOPEYHs U COLMaIbHble KOH(IUKTBI.
KoH(/MKT Kak (heHOMeH 0611jeCTBEHHOIT KI3HH. AKTya/lbHbIe TeOPETHKO-
MeTOoZ|0/I0THYeCKHe U TIPUK/IaJHble NPO6/IeMbl COBPEMEHHON KOH(IMKTOIOTHH.
KOH(/IMKTO/IOTUsT B CHCTEMe COLIMaIbHO-TYMaHHUTApHbIX HayK.
MeXXAUCLMITMHAPHBIe CBSI3U KOH(MINUKTONMOrMH. CTaHOBJIEHHEe KOH(IMKTONOTHH Kak
yueGHOM AUCLUIIHBL B Poccun 1 3a py6eskoM. Posib KOHGIUKTONOr MK B
KoHconuzauuy Poccuiickoro obiectsa.

15

10

15

Pa3pen 2. Bo3HHKHOBeHHe U Pa3BUTHe KOH(IMKTOI0rHYeCcKUX Hyei.
KoH/KTO/MOrHS KaK HayuHOe Harpas/ieHue. ICTopusi BOSHUKHOBEHHS] U OCHOBHBIE
HAIpaB/IeHus B Pa3BUTHU COLUA/IbHOM KOH(IMKTOJIOTUHU ¥ COLIMOIOTMH KOH(IMKTOB
(K. Mapkc, I 3ummerns, JI. Koszep, M. Be6ep, P. Tapenzopd, K. Boynaur).
TpaAuLK UCCIIel0BAHMS COL{UA/IbHBIX KOH(IMKTOB B OTEUeCTBEHHOM COLIMO/IOTHH:
HCTOPHYECKHE aCIIeKThl U COBPEMEHHbIe MoAxo/bl. KoHdukTonorus kak
MEX/JUCLIMIUIMHAPHOE HalpaB/IeHne UCC/Ief0BaHust KOHGIMKTa. COLMOIOrnueCKre
TeopuH KoH(/MKTa. [Ickxonornyeckye Teopun KoHdMkTa. CrienrKa CoLaabHO-
TICHX0JIOTUYECKOr0 M0AX0a K KoH(/MKTY. [IprK/iaHast KOH(GIMKTOIOrHsl KaK
MpakTHKa paboThl C KOHAIMKTAMH.
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Paspen 3. O6wast reopus Konduimkra. KoHQ/IMKT KaK coLasbHOE sIB/IEHHe.
KoH®nuKT Kak opma COLMaIbHOTO B3aUMOEHCTBYS, MEXX/TMUHOCTHOM U
MEXXTIPYMIOBOi KOMMYHHKALWX. VICTOUHMKM 1 IPUUYUHBI KOH(/IKTOB.
Knaccugukanys BU0B KOHQIMKTOB: KPUTEPUH U OCHOBHbIE XapaKTepPUCTHKH.
TIpupoza NpoTHBOpeYHsi, JieXalliero B 0CHoBe KOHGMKTa. CTPYKTYPHbIH KOHGIUKT
u ero pasHoBuAHOCTH. KoHQMKT LeHHOCTei. KOHOMUKT OTHOLIeHHi.
TToBezieHueCKHii KOHGIUKT. KOHCTPYKTHBHBIE M [1eCTPYKTHUBHBIE (DYHKLMK
KOHGIMKTOB. [JuarHoctnyeckast GyHKIMst KOHQIMKTOB U 0COOEHHOCTH ee
niposiBneHust. [ToHsATHe KOHMIMKTHON CUTYall, BOHUKHOBEHHE 1 CTPYKTYypa.
Oco3HaHUe CUTYaLUN KaK KOHQUIMKTHOM ee yyacTHUKaMU. CyObeKTbl KOH(IMKTa Kak
3/1eMeHTbI KOH(QIMKTHO# cuTyaLuu. THUITbI M paHTH CyOBeKTOB KOH(uMKTa. BinsiHue
00pa30B KOH(/IMKTHOM CUTYaLMK Ha pa3BUTHE KOH(IMKTA. [IHHAMUKA
KOHGMKTHOTO B3auMozeiicTBus. Craauu 1 (a3oBast ;UHaMUKa KOHGIHKTA.
Kokt Kak nporiecc. KoHQIMKTHOe B3aUMOZieHCTBIE 1 KOHQIMKTHOE
noBeflenye. Knaccudukanus TMIos nosezieHns B koHmukTe 1o K. Tomacy.
OCHOBHbIe MO/|e/H 3aBeplieHHs KOHIUKTa.
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Paspien 4. BHyTPU/IMYHOCTHBIE KOHQIUKTHI: cienuduka, GpopmMbl nposBIeHHs.
OCHOBHBbIe TIOAXO0/ibl K TIPUYMHaM U (hopMaM NpOsiB/IeHUs: BHY TPUTMUHOCTHOTO
koHdmmkra (3. ®peiig, K. FOHT, O. ®pomm, K. XopHn, A. Aanep, A. Macioy, K.
JleuH). IToTpeGHOCTH, HHTEPECHI, LIEHHOCTH ¥ MOTHBBI [TOBEZEHHUS IMUHOCTH.
BHyTpeHHMe 1 BHeLlIHHe MPOTUBOPeYHs TMYHOCTH M MX B3aUMOCBs3b. PpycTpariys,
CTpecchl, KOHQIUKTBI ¥ KPU3UChL. POPMbI POSIBIEHHS BHYTPHIMYHOCTHBIX
KOoH(IMKTOB. [Tepe)kuBaHKe Kak OCHOBA BHYTPUJIMYHOCTHOTO KOH(JIMKTA.
TTocne/CTBYS U TIPOSIB/IEHHS] BHYTPUIMYHOCTHBIX KOH(/IMKTOB. OCHOBHBIE CIIOCOOBI
paspellieHHsi BHYTPHIIMYHOCTHBIX KOH(GIUKTOB. TIcHXonoruyeckas 3alra Ha
TI0/ICO3HATeIbHOM M CO3HATe/IbHOM YPOBHsIX. Pa3sBUTHe CTPeCcCOyCTONYMBOCTH.
CaMoMeHeDKMeHT Kak MPO(MUIaKTHKA U TeXHOJIOTHS Pery/TMPOBaHUsT
BHYTPU/IMUHOCTHBIX KOHQ/IMKTOB. Posib KOH(/IMKTa B ()OPMUPOBAHUU M Pa3BUTHH
JIMYHOCTH.
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Paspen 5. Mex. THbIE H TPy 1e KOHQUIMKTBI: MHOrooOpasue cdep
CyLieCTBOBaHUA. HpI/I‘{l/leI BO3HUKHOBEHHS MeXX/TUYHOCTHBIX KOH(bHHKTOB.
KoH®uKT Kak opma COLMaIbHOTO B3auMOEHCTBYS. PoseBble KOH(IHKTEL.
MaHl/Il'[y/'lﬂ]_[l/IH B MEXX/TMYHOCTHOM B3al/IMO,Z[el‘/‘ICTBI/lPl. Pa3HOBI/IAHOCTI/l MaHI/lHyJ'ISILU/H‘/JL
MaHunyssTUBHOe o61iieHre. MexaHU3Mbl 6710KHPOBAHHMsT MAHUITY/ISILMiA. BinsiHue
COLMA/IbHOM U TICUX0JIOTMYeCKOM 3peoCTH TMYHOCTH Ha YPOBEHb ee
KOHCbI'lI/lKTHOCTl/I. HpOﬂBHEHHE HUHIUBUYaTIbHO-TICUXO0J/IOTUYE CKUX 0cobeHHOCTeH
JIMYHOCTHU B ee CTpaTervsx rnoseeHus B KOHCb/H/lKTE. BMOL[HOHBJTBHOG COCTOsIHUEe
y4yaCTHUKOB KOHli)J'H/lKTaI Cy>XeHHe KpeaTHBHOCTH, aBTOMaTHh3alus NoBeJjeHus,
9MOLMOHANBHBIN AUCKOM(OPT. POCT 3MOLIMOHaNBHOTO HANPSDKEHUS: CTPaxy,
arpeccusi, HezjoBepue, Gpo6un. TexHomornu paboThl ¢ SMOLMOHATIBHBIM COCTOSTHUEM
B npoLjecce KOH(KTa. Bep6anbHble 11 HeBepOasibHble TEXHUKH yPeryTMpOBaHuUs
IMOL{OHAJIBHOTO COCTOsIHUsL. PatjoHanu3atust smoLuid. Criocobbl pasperieHs
MEeX/TMYHOCTHBIX KOH(/IMKTOB. [Tpo6reMa KOH(IMKTOYCTOWUMBOCTH IMYHOCTH U
TpyMIbL. Manas CoLpasibHasd rpyrra Kak HEpBH‘-IH];Iﬁ 3JIEMEHT colyMa. prI'lHOBaH
JMHAMMKa, BHYTPUTPYIINOBbIE CTPYKTYPBI, IPO6/IeMbI JI/iepCTBa B TPyIIe 1
KOHG/MKTBI. I'pynnoBble HOPMBI, LIEHHOCTH, ClIOCOOBI MOBe/eHHsT U MeXaHHU3MbI
BO3HHMKHOBEHHUSA MEXI'DYTIIIOBBIX KOHClJJ'll/IKTOB. ':DyHKLU/II/l MEXT'pyImIoBoro
KOHCIJ/'H/IKTEL OCOGGHHOCTI/I BO3HHUKHOBEHUSI, TPOTEKaHWs U PeryjMpoBaHUsT
KOH(WIMKTOB B Pa3/IMUHbIX IPYIINAX: OPraHW3aLMOHHO-TIPOM3BO/CTBEHHbIX,
yueGHomMearornuyeckux, ceMeldHbix. CoLjlanbHO-9KOHOMUUECKHe, TOTUTHYEeCKHe,
HallMOHA/IbBHOSTHUYECKHE TIPOLeCChbl B COBDEMEHHOM OﬁmeCTBE " KOHqJ]II/IKTI)I
Mexny 60}'IBLHI/IMI/I COLMaIbHBIMU T'pyTIIIaMu. Bo3MoxkHOCTH AOCTU)KEHHUSA
KOHCeHcyca B obuiectse. Hanbosiee rpremiemble cTpaTerui KOHQIMKTHOrO
B3aMMOZIeHCTBYS B MPO(eCCHOHANBHOM /1eSTebHOCTH CIELUAINCTOB COLMAIbHO-
SKOHOMHMYECKOH 1 yrpaB/ieHYecKoi cdep.
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Pa3pgen 6. OpraHu3anoHHbIe KOH()IMKTHI: 0CO00eHHOCTH NPOTeKaHHA.
TTpHUunHBI BO3HUKHOBEHHSI OPraHM3aLMOHHBIX KOH(MIUKTOB. THITOIOT s
OpraHM3alMOHHBIX KOHQIMKTOB. MIH(OpPMaLMOHHbIe M CTPYKTYPHbIe KOH(IUKTBI B
opraHusamu. Jluc6ananc crpykrypsl pabouero mecra. LleHHOCTHBIN KOHGIUKT 1
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€ro BbIp&KeHHe B 0COOEHHOCTSX KOPIOPaTUBHOMN Ky/IbTyPbI OpraHU3aliu.
TMo3uTHBHbIe (YHKLIMU OPraHU3aL{IOHHOTO KOH(IMKTA: Peo/io/ieHHe 3acTost
JKU3He/lesTe/IbHOCTH; OIpeZieieHre c1abblX MeCT B OPraHU3aL{MOHHOI CTPYKTYpe;
topmupoBaHue epcTBa. [lecTpyKTHBHBIE (PYHKLMH KOH(IMKTA B OpraHU3aL{iu:
yXy/ILLIeHHe ¥ pa3pyllieHde KOMMYHUKaLMii; rajieHue aBTOpUTeTa PYKOBOAUTEIsT;
POCT HarnpspKeHHOCTU My YPOBHSIMM yNpaB/eHHUst; CHIDKeHHe 3Q(eKTHBHOCTH
Tpyza. Crielj)yika MHHOBALIMOHHBIX KOH(IMKTOB. [TpOHIaKTHKA 1 METOABI
perynipoBaHusi. Posib pyKOBOZHTeIs B PeAYNPeX/JeHHH U PeryTMpoBaHuM
MHHOBALMOHHBIX KOH(/IMKTOB. CTpaTeruy yrpas/ieHus OpraHu3aldOHHbIM
KoHumKTOM. Tpy/0Bble KOHDIUKTBI KaK OTpakeHHe pob/ieM B COLIMAIbHO-
9KOHOMMYECKOW M a/[MUHUCTPaTUBHO-YIIPaB/IeHYeCKO CUCTeM OpraHu3aLiiu.
Oco6eHHOCTH TIPOTeKaHHs COLIMATbHO-TPY/0BbIX KOHPIMKTOB. POPMBI M METO/|bI
yperynupoBanusi. KonnekTUBHbIA U MHAUBY/Ya/IbHBINA JOrOBOP U €ro posib B
6eckoH(IMKTHOM B3aumozeiicTBuu. ColuanbHOe MapTHePCTBO, ero 3HaYeHue B
TIpeAYTIPEXJEHUN U YCIeLIHOM PerylnMpOBaH|H KOH(IVKTOB.

Pa3aen 7. MeToab! HCC/IeJ0BaHUSl U AMATHOCTHKY KOH(/IMKTOB. AHam3
OCHOBHBIX METOZ[0JIOTHUECKHX MOJX0/0B K UCC/IeJ0BaHMIO NPOG/IeMbl KOH(IMKTA,
MX BO3MOXXHOCTH, TPYAAHOCTH 1 orpaHnuenusi. CpaBHUTe/IbHAsA XapaKTepUCTHKA
MeTO/,0/I0THYeCKHX MPUHLIMIIOB OCHOBHBIX LIKOJI U HANpPaB/IeHUi KOH(IMKTOIOTUN:
XapaKTepUCTHKA TICUXO/I0rMYeCKOr0 ¥ COLMAIbHO-MCHX0IOTHYeCKOT0 MOZXOZ0B.
TIpUHLIMIIBI X KDUTEPUH aHa/i3a KOHGIUKTHOMN cutyalyu. [IpreMbl oGHapy»KeHus
T03ULHi{, HHTEPECOB ¥ MOTHUBOB CyObeKTOB KOH(GIMKTHOrO B3aUMO/IeHCTBHSL.
Cnioco6bl akTyanm3aliy KOHGINKTA U ero peryIMpoBaHust. JJuarHoCTHKa
KOH(WIMKTHO#H CUTYaLUM C MCTO/Ib30BaHHEM METOAMKH «CTIPaBe/IMBBIX
(06BEeKTHBHBIX) KPUTEPUEB» U «CIPaBeIMBBIX MPOLIeAyp». [JMarHoCTHKa
KOH(IMKTHOW CUTYyaLMu ¢ Ucrnosb3oBaHueM Metoguki HAOC (Haunydiuas
azbTepHaTHBa 06CyK/jaeMoMy coraileHuto). [IpUHLMN «IIpefieioB» B aHa/IM3e U
JIMarHOCTHKe KOH(IMKTA. VI37ep)KKH, QYHKLIMM U a/lbTePHaTHBbI «ITpejieiamM».
JIMarHoCTHKa MoTeHLMaIbHON 1 aKTyalbHON KOHMIMKTHON cuTyalyu. JJuarHocTrKa
(hakTOpOB M NPUUMH KOHGIMKTA. [IMarHOCTHKA KOH(IUKTA Ha Pa3HbIX 3Talax ero
pasBuTHsL. PallioHaIbHOe ¥ SMOLIOHA/IbHOE M3MepeHre KoHGuKTa. OrnpeseneHne
OCHOBHOM NPo6/1eMbl KOH(IMKTA, TIOZJIeKALLel yperynipoBaHuto. [IpUHLHIIBI
aHa/M3a 1 IMarHoCTHKY KOHQIMKTOB COLMaIbHO-3KOHOMUYECKOH Cepbl. ANropuT™
MarHoCTUKY KoHGvkTa. OnpezeneHye npejMera, CyobeKToB U Liesieil KoH(KTa.
Dranbl AUarHOCTUKM KoHMKTa. OnpefiesieHre YPOBHs, BU/A, THIA KOH(/IUKTA.
XapakTepUCTHKa CUTYaLdM U Cpefibl KOHQUIMKTA. YperyampoBaHie
TOCTKOH(/IMKTHOM cutyaryu. BoisiBreHue GyHKLMIA KOHIMKTA.
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Paspen 8. ITporHo3upoBaHue U npeaynpexaeHue KOHGIUKTOB. [ToHsATHE O
crnoco6ax MpOrHO3MPOBaHHUs 1 MPO(HUIAKTUKN KOHGIUKTOB. OCOGEHHOCTH
MPOrHO3MUPOBAHUS U NPOGUIAKTUKM KOH(IMKTOB. COLMANbHO-TICUXO0/IOTHUeCKUe
yC/10BUs TPOUIAKTUKH KOHGIMKTOB. CaMOKOHTPO/Tb M CAMOPETY/IALMS. YBaKeHH e,
TparmMaTisM, JJoBepre. YueT MH/MBHU/YalbHbIX 0COOeHHOCTeil CyOheKToB.
TonepaHTHOCTb ¥ pa3nuuusi. MeTozs! AoCTiKeHust bdekTHBHOCTH B paboTe ¢
TIepPCOHAJIOM U K/HeHTaMH. IIpeziynpexxieHre KOH(IMKTOB KOMITEeTeHTHbIM
OLieHMBaHNeM. BbisiBieHHe U pa3peltieHre Mpo6/IeMHbIX CUTYaLUi B3aUMOZeHCTBUS
KaK Crioco npogunakTHKU BO3MOKHOIO BOSHUKHOBeHHs1 KOH(Q/MKTOB. CobumozieHre
MPaBOBBIX HOPM KaK OCHOBA MPO(UIAKTUKN KOHGIMKTOB. Posib podeccuoHambHbIX
1 TAYHOCTHBIX KaueCTB CIeL{Ua/IuCTa B IPOrHO3MPOBAaHUH U MPOMUIAKTHKE
KOH(IMKTHBIX CUTyaLMi.

12

10

15

Pazpen 9. Ynpap/ieHHe COLHA/IBHBIMH KOHQIMKTaMH. [I0HATHE yIIpaB/IeHus
koH¢mkToM. Co/iepkaHue yrpaB/ieHust KOHQIUKTaMA. OCHOBHEBIE STarlbl
yIpaB/ieHus: IPOrHO3UPOBaHKe, TIPeYIIPeXeHHe Ul CTUMY/IMPOBaHKe
KOH(/IMKTA, pery/IMpoBaHye 1 paspelienre. CTpareruy U alropuT™ yIpaBieHus
KOHCb/'lI/lKTaMI/l. YHpaBneHMe KOH(i)/H/lKTOM KaK MMHUMH3aL|4 ero oTprLaTeJIbHbIX
roc/ieiCTBHiL. V3MeHeHMe KOHQIMKTHOW CUTyaluu. VI3MeHeHe 3HAYMMOCTH
KOH(UIMKTHO# cuTyaryu. CUiIoBbIe Crioco0bl YIpaB/ieH|st KOHQIMKTOM.
Jlokanu3atsi U hparMeHTaLyst KOHQINKTA. YTIpaB/ieHHe KOHQIUKTYoLeit
crcTeMoi. CTpyKTypHbIe Crioco6bl yTIpaB/ieHHst KOHQIMKTOM. 3aMeHa 00beKTa
KOH(IMKTA. A/IMUHUACTPATHBHBIH pecypc. AHaIU3 TeXHOJIOTHH yIPaB/IeHUst
KOHlb}'lI/lKTHbIM B3aHMOﬂEﬁCTBHeMI 06Llll/I€ HCXOAHBbIE M0JI0KeHUs, TeXHO/I0ruueCcKue
TIpOL{eyPBl, TEXHOJIOTWUeCKUI MHCTPYMEeHTapHUiA, 3Tarbl BHeJpeHsl, KPUTePUH 1
MeTO/Ibl «3amMepa» pe3y/bTaToB. CxeMa OB/ajieHHsl KOH(IMKTHOM cuTyaleii: aHamm3
Y KOPPEeKLMs TIPe/ICTaB/IeHUI 1 OTHOLLIEHUH B NPeAKOHGIMKTHON CUTyaLy U B
nporiecce KOH(IMKTA.

15

10

Bcero 3a 8 cemecTp

108

51

17

34

57

100

100

Bcero no AMCHHIUIHHE

108

51

17

34

57

100

100

3.2. AyATOPHBII NPAaKTUKYM

Ne Homep 1 HauMeHOBaHUe pa3jiesa
n/n JUCLIUTIAHBI

Tema MPAKTHYE€CKOr'o 3dHATUA

OonemMm,

ayp.
JacoB

Pazgen 1. Konbnukronorvs: npeimMeT, e/,
3HaueHue B 00IIeCTBe.

KoHM/IUKTO/IOTHS: TIpEIMET, Lie/IH,
3HaueHue B 00IIleCTBe.

Pa3pen 2. BosHUKHOBeHUE U pa3sBUTHE
KOH(IUKTOJIOTHUEeCKUX UIe.

BO03HUKHOBEHUE U Pa3BUTHE
KOH(WIMKTO/IOTHYEeCKUX U/IeH.

3 |Pa3gen 3. O61mas Teopust KOHIIUKTA.

OO01jas Teopust KOHGJTHKTA.

Paszen 4. BHyTpu/INYHOCTHBIE KOHGIUKTHI:
cnerudrka, GopMbI MPOSIBIEHMUSI.

BHYTpUIMYHOCTHBIE KOH(IKTHI:
crieuduka, GopMbl POSIB/IEHNSI.

Paspen 5. Me)xJIMUHOCTHBIE U TPYIIIIOBbIE
5 |KoHGUKTBEL: MHOTOOOpasue cdep
CylLL[eCTBOBaHUSL.

Me>K/TMYHOCTHBIE U TPYIIIIOBbIe
KOH(MKTBI: MHOTOOOpasue cep
Cy1Ile CTBOBAHWUSL.

Pa3men 6. OpraAu3alfoHHble KOHGIUKTHI:
0Cc06eHHOCTH MTPOTeKaHMSI.

OpraHu3aloHHbIe KOH(IUKTHI:
0C00eHHOCTH TTPOTEeKAHWSI.

Pasnen 7. MeTozpl MCC/IeOBaHUS U
JTaTHO CTUKY KOH(JIUKTOB.

MeTo/bI UCC/Ie[IOBAaHNS U IMaTHOCTUKH
KOH(IUKTOB.

8 |Paspen 8. IlpornosupoBanue u

[IporHo3upoBaHue U MpeayTipeKaeHre
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L——'npenymnpesxeHe KOHIUKTOB. KOH(TMKTOB.

9 Pasjen 9. Yrpassiesye COLMabHbIMU YipaesieHre colyanbHBIMA KOHGIMKTaMu. 2

KOH(JTUKTaMU.
Bcero 3a 8 cemectp 34
3.3. CamocrosnTenbHas padora crygenra (CPC)
Ne Homep 1 HauMeHOBaHue pas3jesa Oo0neMm,
o/ S ——— Copepikanue yueOHOro 3aJaHus 4acoB

1 Pazgen 1. KoHduuKTOMOTHS: TIPEAMET, LI/, Kondbnvkronorus: rnpeamer, 1ie/iy, 9
3HaueHue B 00IIeCTRe. 3HaueHue B 00IIIeCTBe.

2 Pasgen 2. Bo3HMKHOBeHHUE U Pa3BUTHE Bo3HUKHOBeHUe U pa3BUTHE 6
KOH(TMKTO/IOTHYe CKUX U/IeH. KOH(TMKTO/IOTYe CKUX UJIeH.

3 |Pa3gen 3. OO61jast Teopusi KOHGJIHKTA. OO611as Teopust KOHGJIHUKTA. 6

4 Pa3nen 4. BHyTpUIMUHOCTHBIE KOH(DIUKTHI: BHyTpuinyHOCTHbIE KOH(MIUKTHI: 6
crietiudrKa, hOpMbI IPOsIB/IEHUSI. crieriudrKa, hopMbI MPOSIB/IEHUS.
Paznen 5. Me)X/IMUHOCTHbBIE U TPYIIIIOBbIE MeXXJTMYHOCTHBIE U TPYNIOBLIe

5 |KOHQUIUKTBI: MHOTOOOpa3ue cdep KOH(IMKTHI: MHOTOOOpa3sue cdep 6
CyIL|eCTBOBaHMUS. Cyll[e CTBOBaHUSI.

6 Pazgen 6. OpraHu3aiiuoHHbIE KOHGIAKTHI: OpraHu3aiioHHbIe KOH(IMKTHI: 6
0COOEHHOCTH TIPOTEKAHUS. 0CO0OEHHOCTHU TIPOTEKAHUS.

7 Paszpen 7. Metoap! uccnenoBanus u MeToab! UCCeA0BaHUS U AUAaTHOCTUKA 6
[TMarHOCTHUKU KOH(MIUKTOB. KOH(IMKTOB.

8 Pazpen 8. IIporHosvpoBaHue U npeaynpexaeHue|[IporHo3upoBaHue U NpeaynpeKieHue 6
KOH(IMKTOB. KOH(JIMKTOB.

9 Pazfien 9. Yrpa/iesue ColpanbHeMu YrpaB/ieHue colyanbHbIMA KOHPIUKTaMU. 6
KOH(IMKTaMHU.

Bcero 3a 8 cemectp 57
4. ®OPMbI KOHTPOJII OCBOEHUSA TNCLUIIJINHBI
CEMECTP HEJE/IN CEMECTPA
1/ 2 (3| 4 |5/ 6 |7 8 (9|10 |11 12 (13| 14 | 15 | 16 17

8 OC 0]® AP (0]® AP OoC oCc | oCc | Ap Bomnp. Ok3

YcnoBHble 0603HaUEHUSI:
e JIP — aparHOCTHUeCKasi paboTa;
e OC — yCTHBIN 0POC CTY[E€HTOB;
e Bomp. JK3 — BOIPOCHI K IK3aMEHY.

Tekymuil KOHTPOJ/Ib YCIIeBaeMOCTH CTY/IeHTOB IPOBOJUTCS B IMCKPeTHBIE BpeMeHHbIe HHTepPBasbl B

cnenyrommx dpopmax:
¢ JIMarHocThyeckas pabora;

e  YCTHBIH OMPOC CTYAEHTOB;
* BOIPOCHI K 5K3aMEHY.

IIpome)xyTouHas arTecTanusi IIPOBOJUTCS B (hopMax:
e 9K3aMeH.
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5. YYEBHO-METOJIMYECKOE 1 TH®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas iMTeparypa no JUCLUILIMHE:

1. U. B. Oxpemenko. . Kondvkronorus. Mocksa: FOpaiit, 2020, 351. pec.

2. M. M. Kamanos. . [Tcuxonorust kondmkTa. Mocksa: FOpatiit, 2021, a51. pec.

3. O. A. raHoga, H. H. Cypraega. . Konduiikronorus B coljuanbHoi pabore. Mockea: FOpaiit, 2020, /1.
pec.

4. O. A. VanoBa, H. H. CypraeBa. KoHduukTO/MOTHS B COLjaibHOM padbote. M.: FOpaiit, 2016, 1. pec.

5.2. [lorionHUTeNbHAs IUTepaTypa Mo JUCLUIIIUHE:

1. I. !1. KoseipeB. Kondnukronorus.. M.: ®opym, 2010, 3 k3.
5.3. [lepuognueckue U3faHus:

1. CoumanbHble ¥ TyMaHUTapHble 3HAHUS.

5.4. TlepeueHb pecypcoB UH(OPMAI[UOHHO-TEIEKOMMYHHKAIIMOHHOW ceTH "VIHTepHeT", HeoOXOAUMBIX /IS
OCBOEHMsI TUCLIUIITVHBI, 3/IeKTPOHHbIE OMOIMOTeUHbIe CUCTEMBI:

1. https://urait.ru/book/konfliktologiya-obschaya-i-prikladnaya-494142 — KoHdnkToM0THs: 00I11ast 1
npuKiaaHas — Obpa3oBaresbHas Tuiatdopma «FOpaiiT». 171 By30B U CCY30B.;

2. https://urait.ru/book/konfliktologiya-492413 — Kondumikronorus — O6pa3oBare/bHas 1iatpopma
«FOpait». [1711 By30B U CCYy30B.;

3. https://urait.ru/book/osnovy-konfliktologii-493040 — OcHoBbI KoHDMKTOMOrMK — OOpa3oBaTe/bHast
rnatdopma «FOpaiiT». 1151 By30B U CCY30B..

CoBpeMeHHbIe MTpodecCcHoHaIbHBIE 6a3bl JaHHBIX:

1. https://rusneb.ru — HaurionaibHast 3/1eKTpoHHast oubnoreka (HOB);

2. https://cyberleninka.ru/ - HayuHas s/ekTpoHHas 6ubmvoreka « KubepieHHHKa»;
http://www.rfbr.ru/rffi/ru/library - TTonHoTekcTOBast 3/1eKTpoHHast buboTeka Poccutickoro doHa
(byHIaMeHTa/TbHbIX UCC/Ie0BaHUH.

WHbopmalioHHbIe CTIpaBOYHbIE CHCTEMBI:
1. Tex3kcriept — MIHGOpMAaIMOHHBIM MTOPTa/l TEXHUUYECKOTO peryiupoBaHusi: HopMbl, mpaBu/ia, CTaHAAPThI
PoD;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - B/ TOCTos

cobcrBenHoi reHepauyu BI'TY "BOEHMEX" um. []. ®. YcTtuHOBa;
3. http://www.consultant.ru/- KoncynsrauTlntoc- vHGOpMaLMoHHbBIN TTOpTas MpaBoBoi MHGOpMaL1K.

5.5. TTporpamMMHoOe obecrieueHue:
He Tpe0yeTcs.
5.6. 'Hopmal[oHHbIe TEXHOIOTHU:

B3auMoyielicTBre ¢ obyuaronumucs nocpenctBoM SMOC Moodle BT TY «t BOEHMEX» um. [1.®. YcTHHORBA.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:
1. ITpoexkTop.

6.3. IIpouee:

1. pabouee MeCTO Tperno/aBare/isi, OCHAILIEHHOe KOMITBIOTEPOM C JOCTYIoM B VIHTepHeT;
2. paboure MecTa CTy/IeHTOB, OCHAIL[eHHbIe KOMITbIOTEpaMH C JOCTYTIOM B VIHTepHeT, rpeiHa3HaueHHbIe
[71s1 pabOThI B 3/IEKTPOHHOI 00pa30BaTe/IbHOM Cpefie.
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ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
IICUXO/I0Ir s KOH®/INKTA

AnHoTanusa paboueii nporpaMMsl

HMuctynmba IICUXOJIOT ST KOH®JIUKTA siBisieTcs AUCIUTIMHON 00A3aTe/IbHON YacTH 0/10Ka
1 nporpammbl TIOATOTOBKM 10 HampasieHuto 37.05.02 Tlcuxonoeus cayxcebHol dessmeabHocmu. JTUCIUTIAHA
pearmm3yeTcsi Ha (akynbreTe P MeXKIyHapOJHOTO TTPOMBIIIJIEHHOTO MeHe[I)KMeHTa M KOMMYHUKaru BI'TY
"BOEHMEX" um. [].®. YcruroBa kKadenpoit P1 MEHE/DKMEHT OPTAHU3ALINN.

JucuunivHa HallesleHa Ha (popMUpOBaHKe KomnemeHyuli:
OIIK-7 cnocoGHOCTb OCYIIeCTB/ISATh KOHCY/IbTHPOBaHME B 00/1aCTH MEXIMYHOCTHBIX — OTHOILEHHH,
npodopreHTaLy, JIAaHUPOBaHUS Kapbepbl,;
TICK-3 criocobeH TPOSIBISTL TICUXOOTMUYECKYH) YCTOMUMBOCTb B CJIOKHBIX M IKCTPEMA/bHBIX YCJIOBUSX,
MPUMEHSATb METOAbl SMOLIMOHA/JbHOW W KOTHUTUBHOW peryisifud [yl  ONTUMU3aLuM  COOCTBeHHOMN
JleATe/IbHOCTH Y TICUXO/IOTUYEeCKOr0 COCTOSIHUSL.

CoaeprkaHye [UCLMIUIMHBI OXBAThIBaeT KPYr BOIPOCOB, CBSI3aHHBIX C H3yuyeHHWEeM IOHSTUHMHOIO arapara
JUCLIMTTMHBI, OCHOBHBIX

TeOpeTUYEeCKUX TIONOKEHUA M METO[OB, TPUBUTHE HABBLIKOB TPUMEHEHHs] TeOpeTUUeCKUX 3HaHUM /s
pellieHHs MpaKTUYeCKuX 3azay.

[TporpamMmoi1 AUCLIUIIMHEI TIPelyCMOTPEHBI CJie[yIoIIe BH/bI KOHTPOJIS:

TeKymuii KOHTPOJ/Ib YCIIEBAeMOCTH CTYIE€HTOB TIPOBOAUTCS B IUCKPETHbIE BpeMeHHble MHTepPBaJIbI B
cnenyrommx ¢popmax:
e /WarHocTuueckas pabora;
* YCTHBIH OTIPOC CTYAEHTOB;
e BOIMPOCHI K 3K3aMeHY.

ITpomesKyTouHasi arrecTarjusi IIPOBOAUTCS B hopMax:
e DK3aMeH.

OOm1as TPyZ0EMKOCTh OCBOEHHUSI [UCLMIUIMHBI cocTaBiseT 3 3.e., 108 u. TIporpamMMol JUCIUMJIHHEL
TpeyCMOTPeHbI JIeKIMoHHbIe 3aHaATus (17 4.), mpaktudeckue 3aHsTus (34 4.), camocTosiTenbHast paborta
ctyzeHrta (57 4).
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IIpuioxenue 2

K paoueii mporpaMme AMCLUILUIHHbI
IICUXO/IOIr' s KOH®/INKTA

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUSA

PekoMeH/Jaliy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBageT 108 4., u3 HUX 51 4. ayJUTOPHBIX 3aHATHM, U 57 4.,

OTBeZIEHHBIX Ha CaMOCTOSITE/IbHYIO PaboTy CTyzeHTa.

PekoMeH/IalIMM  TI0  pacrpe/ie/ieHHI0  yueOHOrO BpeMeHHW M0 BH/]AM CAMOCTOSITE/TBHOM paboThl |

pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KOHTpO]Ib OCBO€HHA [OUCHUILIMHBI TIPOU3BOAUTCA B COOTBETCTBUU C [TonoxxeHueM o TeKyIeM,

py6eKHOM KOHTpOJIe yCI1eBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcs.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUS TPYBe/ieHbl B TPUIoKeHHH 3 K Paboueii mporpamme.

HaumeHnoBaHue paboTbI PexomeHiyemas 1uTeparypa prn?{?éKOCTb’
Pazgen 1. KoHduinKTO/IOTHA: IpeMeT, Ie/If, 3HaueHHe B 001ecTBe.
KoHnukrosorus: npegmer, Ljey, I". Y. Ko3sipeB. Kondnukronorus: M.: ®opywm, 9
3HaueHue B obiecTBe. 2010 (1)
Wrtoro no pa3geny 1 9
Pa3pen 2. Bo3HUKHOBeHHe U pa3BUTHe KOHGUIMKTOIOTHYeCKUX H/Iei.
Bo3HUKHOBeHHe U pa3BUTHE M. M. Karmanos. . ITcuxonorusi KoHMIUKTa: 6
KOH(JIUKTO/IOTHYECKUX W/IeH. Mocksa: FOpaiit, 2021 (1)
Wroro no pa3geny 2 6
Pa3pen 3. O6ujasi Teopusi KOHQIMKTA.
O6imias TeopHs KOHAHMKTA, n. B. OXpEMEHI;((;p.aII;:,Hg())I[ZI/(I)KE"f)HOFI/IH2 Mockga: 6
Wrtoro no pa3zeny 3 6
Pazgen 4. BHyTpnInyHOCTHBIEe KOHQIUKTHI: ciequduka, ¢GopMbl NPoOsB/IeHHUS.
BHYTpUIMYHOCTHBIE KOHQIMKTHL: U. B. Oxpemenko. . Kondnmkronorusi: Mocksa: 6
cnenvika, GOPMBI TTPOSIBIEHUS. FOpaiiT, 2020 (1)
Wrtoro o paspeny 4 6

Pazgen 5. Me)XJIMYHOCTHBIE U IPYNNOBbIe KOHGUIMKTHI: MHOroo0pasue cep CymecTBOBaHHA.

MeXIMYHOCTHBIE U TPYIIIOBbIE
Py N. B. Oxpemenko. . Kondmvkronorus: Mocksa:

KOH(MKTHI: MHOTOOOpa3ue chep FOpaiit, 2020 (2) 6
CyLL|eCTBOBAHMUSI.
Wroro no pa3geny 5 6
Paspen 6. Oprann3anMoHHbIe KOHGIMKTBI: 0CO0eHHOCTH NMPOTeKAHMA.
. O. A. VBaHoBa, H. H. Cypraesa. .
OpraHu3aloHHbIe KOH(IUKTHI: o . .
0COBEHHOCTH TIPOTOKAHHS, Kondumkrosorus B COLMa/IbHON pabore: Mocksa: 6
FOpaitr, 2020 (1)
Wrtoro mo pazgeny 6 6
Pazpen 7. MeToabl HCC/IeJOBAaHUS U AMATHOCTHKY KOH()IUKTORB.
O. A. UsaHoga, H. H. Cypraesa. .
MeTopp! UCC/Ie[j0BaHUS U AMarHOCTUKY <
A — Koudmukrosorus B COLMa/IbHON pabore: Mockga: 6
FOpaiir, 2020 (2)
Wrtoro no paspeny 7 6
Pa3pen 8. IlporHo3supoBaHue U NpeaynpexjaeHue KOH(IUKTOB.
IIporHosupoBaHue U npeAyInpexgeHue O. A. Aparosa, H. H. (zyp Taesa. .
R —— Konduukrosorus B COLyabHOU pabore: Mockga: 6
FOpaiiT, 2020 (1)
Wroro no pa3geny 8 6
Pa3pen 9. YupasieHue coruaibHBIMUA KOH()IMKTaMH.
YnpasneHue colpaabHbIMA O. A. lBanoBa, H. H. Cypraesa. Kondukronorus 6
12 11058



KOH(/IMKTaMHU.

| B COIMasbHOM paboTte: M.: FOpaiit, 2016 (1)

HWToro mo pa3szeny 9

13
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILIHHbI
IICUXOJ/IOTUsI KOH®/IUKTA

®OH/JbI ONEHOYHbBIX CPEACTB

®DOoH/IBI OL[EHOUHBIX CPE/CTB, TIO3BOJISION1E OL[eHUTh pe3y/IbTaTbl 00yueH s 10 JaHHOM AUCIUIIHHE,
BKJIFOUAKOT B Ce0s:

e UarHocTuueckas pabora
*  YCTHBIH OMPOC CTYAEHTOB;
e BOIPOCHI K 3K3aMeHY;

e 5K3aMeH.

Kputepuu orjeHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SMOC Moodle:

e IIpU NIPaBWJILHOM OTBeTe MeHee YeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBUIBHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarys.

YCTHBII 0IPOC CTY/IEHTOB

CchopMHUPOBaHHOCTb Ka)K/I0M KOMITeTEHL[MU B paMKaX OCBOEHUS [JaHHOH! [JUCLIMIIMHBI OLleHUBaeTCs Mo
TPeXypOBHEBOM LIKase:
- TIOPOTOBBII YPOBEHb SIB/ISIETCS 00s13aTe/TbHBIM [17151 BCeX 00YJaroIiXCsl 110 3aBepLIeHUH 0CBOeHHUS
JUCLIUII/IVHBI;
- IPOZIBUHYTHIN YPOBEHb XapaKTepu3yeTcs MpeBbillleHreM MUHHUMAaJIbHBIX XapaKTepPHUCTUK CPOPMHUPOBAaHHOCTH
KOMITETEeHLIH I10 3aBeplIeHUH 0CBOeHHUs] JUCLIUIUIVHBL;
- 9Ta/IOHHBII YPOBEHb XapaKTepH3yeTcss MaKCHMaIbHO BO3SMOXKHOMN BbIPa)KEHHOCTbBIO KOMITeTEHLIUU U SIB/ISIeTCS
Ba)KHBIM KayeCTBEHHbIM OPUEHTUPOM [JIs1 CaMOCOBepIIIeHCTBOBAHUS.
I[1pu mocTaToyHOM KauecTBe ocBoeHMst 6osee 80% MpuBeJieHHbIX 3HAHWH, YMEeHHI 1 HABBIKOB
TiperiofiaBaresb OLleHUBAeT OCBOEHME JaHHOM KOMITeTeHLIMY B paMKax HacCTOSILLel JUCLIUIIIMHEI Ha 3TaJIOHHOM
YPOBHe, Tpy ocBoeHuM Oosiee 60% rpuBeieHHBIX 3HAHWH, YMEHWH U HABLIKOB — Ha MPOBUHYTOM, TIPH
ocBoennu 6omnee 40% TpyBeieHHBIX 3HAHWI, YMEHHWI 1 HAaBBIKOB - Ha TIOPOTOBOM YpPOBHe. B mpoTrBHOM
C/lyyae KOMITeTeHLMs B paMKaX HacCTosIel AUCLUIIIMHBL CYUTAeTCsl HeOCBOEHHOM.

Bonpocs! K 3k3aMeHy
1. [IpegmeT KOH(IUKTOOTUM.
2. KoHGbMIUKT Kak Colfia/ibHbIN (heHOMEH 00I1e CTBEHHOM JXKU3HHU.
3. 3azauu KOHGUIMKTOJIOTUY B pa3/IMuHbIX chepax ues0BeyeCcKoro B3auMozeNnCTBYS.
4. TeopeTnueckue MpeAOCbUIKA BOSHUKHOBEHHNS KOH(IMKTOMOTHH.
5. Dranbl pa3BUTHS KOH(IUKTOMOTHH.
6. KonnuktHeIM QyHKLMOHaM3M [ 3ummernts.
7. CoLMan-aapBUHUCTCKasi KOHLIETILWSI KOH(IMKTA: TTpeACTaBUTeNr, 0COOeHHOCTH.
8. PaBHOBecCHas ¥ KOH(/IMKTHasi MOZe/IU: CPaBHUTE/IbHbII aHa/Iu3.
9. Iuanekruueckas Teopus KoHdurkra K. Mapkca.
10. dyHkumoHansHas KoHnenuust koHdummkra T. ITapconca.
11. OcobeHHocTH U3yyenust KoHGMKTa B Teopuu JI. Kosepa.
12. Konuenuus koHdvikra P. Japesgopda.
13. O0611as Teopus KoH(uUKTa P. Boynauxra.
14. KoHhmvkT Kak opMa BOCIpou3BoACTBa obijecTea A. TypeHa.
15. OcobeHHOCTY OTHOIIEHUS K KOHQ/IMKTY B OTeUeCTBEHHOU HayKe.
16. CTpyKTypa CoLHanbHOTO KOHGIIMKTA.
17. VICTOUHMKY ¥ IPUYMHBI BO3HWKHOBEHUSI COL{MA/IBHBIX KOH(IUKTOB.
18. [uHamuueckasi MoZie/ib KOH(JIUKTA.
19. ®yHKIMYU coLManbHBIX KOHGIUKTOB.
20. TIpobsiemMa THIIOIOTUH KOH(IHKTOB.
21. [InarHocTrKa KOHGIUKTOB.
22. ITpyuurHBI U UCTOYHUKY BHYTPUIMUHOCTHBIX KOH(IUKTOB U (POPMBI UX TIPOSIBIIEHUS.
23. OcHOBHbIe TIOAXO0/bI K IOHMMAHUIO BHYTPHJIMUHOCTHOTO KOH(JIMKTA.
24. Bupibl BHyTPUIMYHOCTHBIX KOHQIMKTOB.
25. OCcHOBHBIe CTIOCO0BI pa3peleHns BHYTPUIMYHOCTHBIX KOH(JTUKTOB.
26. TToHsTHE MEKTUYHOCTHBIX KOHQIMKTOB, UX MPUUKHBL.
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27. OcoOEeHHOCTH MEX/TUYHOCTHBIX KOHPIMKTOB, UX TAHAMUKA.

28. XapaKTepUCTHKa OCHOBHBIX CTW/IEH [T0Be/|eHHs, UX MOJIOKUTE/IbHbIEe U OTpHULaTe/IbHbIe CTOPOHBI.

29. I'pynmoBo# nporjecc: 0cobeHHOCTH, JUHAMUKA.

30. IIprumHBI BO3HUKHOBEHUS TPYIINOBBIX KOH(IMKTOB U UX KlacCU(UKaLus.

31. I'pynrioBele HOPMBI, LIEHHOCTU U CTePEOTUIIbI [T0Be/IeHUsI.

32. IlocnepcTBus U (PyHKLIMU BHYTPUIPYIIIIOBOIO KOH(/IMKTA.

33. IIpenyripesxaeHrie Me;KITMYHOCTHBIX U TPYIITIOBBIX KOH(IMKTOB.

34. KoH(MKTBI B OPraHu3alysix: 0CO0eHHOCTH BOSHUKHOBEHHS U TIPOTEKaHUsI.

35. KoH(MKTEI MeXXy PyKOBOAWTESIMUA M TOAUMHEHHBIMU, UX TIPeAyIpeKeHre, PeryIMpoBaHye.

36. TpyzoBble KOHQUIUKTBI U TTyTU UX pa3pelleHusl.

37. OcobeHHOCTH MHHOBAIIMOHHBIX KOH(ITUKTOB.

38. I1pnuuHbI BOSHUKHOBEHUS], CTPYKTYpa U (PyHKLIMM MejjaroruyecKUux KOH(INKTOB.

39. OcobeHHOCTH IearornyecKux KOHMIUKTOB.

40. KoH(/UKTBI MeXy YUeHUKaMH, UX XapaKTep, BO3PaCTHbIE 0COOEHHOCTH.

41. TlpepynpexaeHue U pery1MpoBaHue Mejarorndeckux KOH(GINKTOB.

42. Cymnipy>keckre KOHQIUKTBL. CoLanbHO-TICUX0/I0TMUeCKHe U POJieBble pa3inuus CyTpyroB.

43. TIpuurHbI U UCTOYHUKH CYTIPY>KeCKUX KOH(JTUKTOB.

44, CriocoObl pa3pelieHust CYTPY>KeCKUX KOH(IUKTOB.

45. T[IprunHbl BO3HUKHOBEHMS], TUIIO/IOTHSI U CTPYKTypa CeMeMHbIX KOH(INKTOB.

46. @yHKLMU U [10CJIe[|CTBUS KOH(IMKTOB B CEMbe.

47. Tlprpoza STHOHAL[MOHA/IBHBIX KOH(IMKTOB, UX MIPUUKHBI U yYaCTHUKH.

48. OcobeHHOCTH STHOHALIMOHAIBHBIX KOH(IMKTOB, POJIb KY/IBTYPHBIX M PEJTUTMO3HBIX ()aKTOPOB.

49. TIpobnema KoHGIMKTA B OpraHu3ald. Posib 1 3a1aul pyKOBOAWTEIS B PETryIMPOBAaHUN KOH(TMKTHBIX
CUTYyalUH.

50. PerynupoBaHrie COBpeMeHHBIX Hal[MOHAIbHBIX POTHBOpeunii B Poccun.

51. IToHsITHE Y TUTIONOTHS TOJIUTUYECKOT0 KOHGIHKTA.

52. CouuasnbHble U MICUXO0N0THYeCKUe TPUUMHBI TIOTUTHYe CKUX KOHGJIUKTOB.

53. KoHdukTel Bracty, ux cnenuduka. I[IpobaeMsr ZoCTHKeHHUS COLUATBHO-TIOTMTAYECKOTO COT/IacHs B
o0iriecTBe.

54. TIpeANOCHIIKY U MeXaHH3MBbI pa3pereHnst KOHGIMKTOB: 00I1Ie MOoI0KeHHUsI.

55. OTUuecKure MOMEHTHI B [lesiTe/IbHOCTU PYKOBOZAWTEJIsI [IPY pa3pellieHuH KOH(IUKTOB.

56. CyOneKTHUBHBIE acTIeKThbl KOH(IMKTA, TUTIBI yYaCTHUKOB KOH(IMKTA, UX TICUXOIOTHS.

57. MecTo KOHQJIMKTOIOTHY B CHCTeMe HayK 00 o01jecTse.

58. [IBr>Ky1ire CHIbl U1 MOTHBALMsS KOHGIMKTOB. KOHGMKTEI OTpeOHOCTeH, MHTepeCcoB, [IeHHOCTel, HOPM.
59. MicTouHMKY ¥ IPUUMHBI KOHQUIUKTOB B COL[MA/IbHO-9KOHOMUUeCKo cdepe.

60. OxapaKTepH3ylTe OCHOBHbIE CyObeKThI KOH(MIMKTHOTO B3aMO/IEMCTBUS B COL[UA/IbHO-9KOHOMUYE CKOH

coepe.

JK3aMeH

OO0yuaroImuiics UMeeT MpaBo Ha Mo/yueHue MUHUMAJTbHOM TI0I0KUTE/TbHOM OL€HKHU MPH YCIOBUU
YCITEIITHOTO MPOXOXKAEHUSI TEKYIIIETO KOHTPOJISI yCIIeBaeMOCTH B (hopMe IMarHOCTHUECKOU PaboThI B
COOTBETCTBUH C TpadmKoM pa3zena 4.
Kpurtepuu o1ieHUBaHUS:
O11eHKH «OTJINYHO» 3aC/Ty>KUBAET CTY/eHT, 00Hapy>KUBIIUK BCECTOPOHHEe, CUCTEMATHUUeCKOe 1
rIy0OKOe 3HaHWe MaTepHUasioB N3yUeHHOH JUCIUIIMHBI, yMeHHEe CBOOO/IHO BBITIO/HATD 3a/laHus,
TpeyCMOTPEHHbIe TTPOrPaMMOH, YCBOUBIINE OCHOBHYIO U 3HAKOMBIH C JOTIO/THUTEILHOM JIMTEPATyPOH,
PEKOMEH/I0BaHHOM paboueli MporpaMMOM AUCLIMILUIMHGL, TTPOSIBUBILIMIN TBOPUECKHE CITOCOOHOCTHU B IOHUMaHUH,
W3/I0’KeHUH U UCTIO/Ih30BaHUM MaTePUasIOB U3yUeHHOU JAUCIUIIIMHBI, 6e3ynpeuHo OTBETUBIIIEMY He
TO/TLKO Ha BOTIPOCHI OW/IeTa, HO U Ha JIOTIOTHUTE/IbHBIE BOMPOCHI B PaMKax paboueli MporpamMMbl JUCIUI/TUHBI,
TPaBWIHHO BBLITIOJTHUBIIIEMY TTPAKTUUECKUe 3a/JaHue
O11eHKH «XOPOIIIO» 3aC/TY)KUBAEeT CTYAEHT, 0OHapPY>KUBIIIUH MTOJTHOE 3HAHKWe MaTepuasia U3yueHHOH
JUCIWILIMHBI, YCITEITHO BBITO/HSIOIIUHN MPeyCMOTPEHHbIE 3a/]aHus], YCBOMBIINLY OCHOBHYIO JIUTEPATYPOH,
PEKOMEH/I0BaHHYI0 paboueli TpOrpaMMOI TUCLIUTIIMHAI; TTOKa3aBIIeMy CUCTEMaTHUeCKUH XapaKTep 3HaHUH 110
[TUCLIUTTMHE, OTBETHUBIIIEMY Ha BCe BOTIPOCHI OU/eTa, MPaBUIbHO BBIMOHUBIIIEMY TIPaKTUYeCKKe 3a/laHKe, HO
JIOTYCTUBILIEMY TIPU 3TOM HETIPUHIIUITHA/IBHBIE OIITUOKU.
O11eHKU «Y/IOB/IETBOPUTETBHO» 3aCTy>KUBAET CTY/IeHT, 00HAPY>KUBIIINI 3HaHUe MaTepyasia U3y4eHHOU
MUCIUTLTUHLI B 00beMe, Heo0X0JUMOM [I71s a/ibHeHIel yueOnl 1 rpecTosieli paboThl Mo
rpoheCcCuu, CTIPaB/ISIFOIIUIACS C BLITTOJTHEHUEM 3a/laH1H, 3HAKOMbI C OCHOBHOM JIUTEPATyPOH,
peKkoMeHJ0BaHHY0 paboyeii MporpaMMoi AUCHUTUIMHBI; Oy CTUBLINM TIOTPELTHOCTh B OTBETE Ha
TeopeTHUeCKHe BOTIPOCHI V/WU/Y TIPH BLIMTOJTHEHUH MTPAKTHUECKUX 3a/IaHUM, HO 00/1a/Iar0IHi HeoOX0AUMBIMU
3HAHUAMM [/l MX YCTPAHEHMS TI0/] PYKOBO/ICTBOM TIPETo/IaBaTeisi, TMO0 HEMPAaBU/ILHO BBITIOTHUBIIEMY
MpaKTUYeCKoe 3a/laHue, HO TI0 YKa3aHUIO TIPerto/jaBaTe/is BLITIOHUBIINM ApPYyTHe MPaKTUUeCcKue 3a/laHus U3
TOTO JKe pa3ziesa AUCLUTIMHBL
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OrleHKa «HeY/I0BJIeTBOPUTELHO» BLICTABIAETCS CTYAEHTY, 00HAPY>KUBILIEMY Cepbe3HbIe TIPO0esTbl B 3HAHUSIX
OCHOBHOTO MaTepHaja U3yYeHHOH TUCIIUTTUHEI, OMYCTHUBIIEMY MPUHIUMHAAIbLHBIE OIIUOKU B BBHITIOTHEHUH
3aJlaHuli, He OTBETHBILIEMY Ha BCe BOTIPOCHI OUieTa U [IOTIO/THUTE IbHBIE BOMPOCHI ¥ HETIPaBUTBHO
BBITIOJTHUBIIIEMY TIpPaKTHUeCKoe 3aZilaHue (HelpaBUIbHOE BBIMOJHEHKE TOBKO TIPAKTUUeCKOTo 3a/laHus He
SIBJISIETCSI OHO3HAUHOW MTPUYMHOM [171s BbICTaB/IeHHsI OLIEHKH «HeY/|0B/IeTBOpUTeNbHO»). Kak rpaBusio, orjeHKa
«HEYIOB/IETBOPUTEBHO CTABUTCS CTY/[EHTaM, KOTOPbIe He MOTYT MPOJIO/KUTE 00yueHue 1o 06pa3oBaTeibHOM
nporpamme 0e3 JIOTIOTHUTE/bHBIX 3aHSATHI TI0 COOTBETCTBYIOIIEH

mucturiviHe ((OpMUPOBaHUS U Pa3BUTHS KOMIIETEHI[UH, 3aKPeTVIEHHBIX 3a JAaHHOU JAVCLIATUIAHOMN).
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[MacriopT doH/1a OLIEHOUHBIX CPeJICTB
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Pazpen 1. Kondumkrosiorus: YCTHBIN
4 8 |mpegmert, ey, 3HaUEHUE B 15 6 2 4 9 10 | 15 onpoc
o0miecTBe. CTYJEHTOB
Pa3pen 2. Bo3HUKHOBeHNe U YcTHBIN
4 8 |pasBuTHe KOHGUIMKTO/IOrHYECKHX 12 6 2 4 6 15 | 10 0Ipoc
ujei. CTY[,eHTOB
YCTHBIN
4 | g [Pasaen3.Obmasn Teopus 26| 2| 4| 6 |10 10| onpoc
KoH(/TUKTa.
CTY/IeHTOB
Paspen 4. BHyTpu/IMYHOCTHBIE YcTHbIH
4 8 |kondukThI: cneruduka, popmsl 12 6 2 4 6 10 | 10 onpoc
NPOSIB/ICHUS. CTY/IeHTOB
Pa3pesn 5. MexX/ITMYHOCTHBIE U .
rpynnoBbie KOH(IMKTBI: YCTHbIA
4 | g |"™PY : 26| 2| 4 6 | 10 | 10 | ompoc
MHoOrooopasmue cep
CTY[eHTOB
CyLIleCTBOBaHHUAA.
Pazpgen 6. OpranusanyioHHbIe YcTHBIN
4 8 |KoHQIUKTBI: 0coGeHHOCTH 12 6 2 4 6 10 | 10 onpoc
NPOTeKaHHUs. CTY[eHTOB
Paspgesn 7. Metopap! uccjie0BaHusa " YCTHIR
4 | 8 AeI /. A A 26| 2| 4 6 | 10 | 10 | ompoc
AUArHOCTHKHU KOH(IMKTOB.
CTY[eHTOB
Paspen 8. IlporHo3upoBaHue u YeTHIR
4 8 n en 1 (-! pelme KOII)-l(l)JII/IKTOB 12 6 2 4 6 10115 Onpoc
PEAYTpeI : CTYJEHTOB
YcTHbIf
ompoc
4 8 Pazgen 9. YnpasiieHue 9 3 1 9 6 15 | 10 |CTYAEHTOB,
COLMA/IbHBIMH KOHGUINKTaMM. Bornpocsi
K
JK3aMeHy
Bcero 3a 8 cemecTp 108 | 51 | 17 34 57 | 100 | 100
Bcero no AucOUnInHe 108 | 51 17 34 57 | 100 | 100
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