MHMHOBPHAYKH POCCHHI
thegepanbHoe rocyfapcrseHHoe OrKeTHOe oOpazoBaTebHOE yupexjeHiie phicinero ofipasoBaHus
«BanTuiickuii rocygapcTBeHHBIH TexHuueckuil yuunepeuteT « BOEMEX» wn, JI.@. Yernnosan
(BI'TY «BOEHMEX» um. [I.®. Yéruuosa)
/)

= LU_ ‘ﬁ”'\mllrl AL,

DO
04 2022

YTBEPKIAKD
(e [exkan i/mymﬂ"era

r

1,||. ]

W I W

PABOYASI ITIPOT'PAMMA JICHVTIIHBI
YIPAB/IEHUE MEXKKYJIBTYPHLIMU KOVIMVITUKATIISIMA

Hanpaenenne/cnenHa/ibHOCTL

NMOANOTOBKH

Creyuaanzayus/npoduis/mporpamma

MO/ITOTOBKH

¥YpoBeHb Bhiciero o6pazoBanusn

Popma obyuenus

DaKynbTeT

Buinyckarouian kadeppa

41.04.04 TTonuTonorus, 38.04.02 Menepiment, 38.04.04 TocypapcrBentoe H
MyHHUMNaAbHoe ynpapgerise, 35.0.01.03 YnpasieHue nepcoHanom

TTouTHueckas 11y
Crparernsecicne v
MYHHLUHIAJALHOC Viipanaein:

VIETPYITYRA BE300ACHNCTH CONMATBHBIX CHCTEM,
al e, I'neyjiapcrBeHHoe B

Fnn ynpaninciisa nepcoHanom

I[IF”!.’T["'- e

M e T g

_ P MemayHapoior o iponiin CAKNEHT 1 KOMMYHHKQUMM

P1 MEHE/DKMEHT O 1, P4 OKOHOMMEKA,

. OPTAHMBAINSI A Y111 0 E TIPOM3BOACTBOM.
Kadeppa-paspaboTunk paboueii . e P1 MEHE]TA Anm3AgMM.
nporpaMmal
| YACHI (no ll?lrm;_l;m BH IO 2008 1107) B "
5 E S| 2 | AYIUTOPHBIE 3AHSITII T CA 1101 PABOTA | i
eS| 9 ? i' f -
E E g | B g | 3| B
L B - o
B g B B S | < 2 - B =
) ] QH 0= - é > ; =0 =]
B B EX| © o el v o SRR~ B
B e e = ik E o8| ¥ - R | RBE
O |FE|B| Q| ¥ | g8 . 25 | 20
b = =) A QO Qo o
5 = =) E =) [ ol O P ~ =¥
_: 2| 3 & | %o - | =8 | E
| B% L o | &S |E
2 | @ ; g . | : [ M
5 | 9| 3 [108] 34 | 17 | 0 2RI 74 | sau.




JIUCT COI'JTACOBAHHA

PABOYASA IIPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHHMAMH ®EJIEPATTEHOI'O
FOCYIAPCTRETOTO OBPA3BOBATEJIBHOI'O CTAHJIAPTA BBICILIET'O OBPA3OBAHHMSI (®Proc BO)

41.04.04 ITonuTo/I0rUs
38.04.02 MenepxmeHT
36.04.04 1 uoyiapcTBeHHOR H MYHHIMIIA/IBHOE YIIPaB/IeHHe
36.04.03 Ynipar/ieHue nepcoHaoM

rog HaBopa rpymne; 2022

e

TTIporpasaty COCT auig:
Kadesipa P1MEHEJRMEHT OPLAHW3ALIMUA M

Munossoposa Mapns Hikonacsna, K.(unoc.H., foLeHT (_//

[Mporpamma paccmorpeiia \

Ha 3aCCAAHHH Kageapul-paspaboruika ]

paboueit nporpammel P1 MEHEIDKMEHT OPTAHU3ALINU ¥ Yok
T

3aeeaytowuii Kaeapoii Lmarko A.Jl., 1.3.4H., rpod.

[Tporpamma pacemorpena

Ha 3aCeAd MM BLITY CKalot X Kade/ip \
P1 MEHE/PKMEHT OPTAHU3ALITH

& | / : /1 .‘/b@i._
3asesytormii kaespoii lmarko A. /1., 4.3.H., npog. I\ oy

P4 3KOHOMUKA, OPTAHUM3ALIVISI M YIIPAB/IEHUE ITPOU3BOICTBO
. : //;/ %4/7/"""’

3asezytoumii kaeapoii Msuenko B.11., 4. T.H., mpog.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
YITPABJIEHUE MEXKYJ/IBTYPHBIMU KOMMYHUKADWAMN

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
¢ TIpunoxenue 2. TeXHOTOTUU U GOPMBI 00yUeHUSA
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

41.04.04 |YK-5 — criocoGHOCTh aHa/W3WpOBaTh W YUUTHIBaTh pa3HOOOpasue KyabTyp B IIpoLiecce
(P1)  |MeXKy/IbTYpHOTO B3aUMOJEeNCTBHUS

38.04.02 |YK-5 — crocoOHOCTh aHa/M3MpOBaTh W YUYWUTHIBATH pa3HOOOpasve KylibTyp B IpoLecce
(P1)  |MeXKy/IbTYpHOTO B3aUMOJENCTBHUS

38.04.04 |[YK-5 — crocoOHOCTh aHaIW3UpOBaTh W YUYWUTHIBAaTH pa3HOOOpa3we KyaBTYyp B Mpolecce
(P4)  |MeXKynbTypHOrO B3auMO[|eHCTBUS

38.04.03 |[YK-5 — crocobHOCTh aHaIW3UpOBaTh W YYWUTHIBAaTH pa3HOOOpa3we KyABTYp B Mpoljecce
(P1) |MeXKynbTypHOrO B3auMOJeHCTBUS

@®opMHUPOBaHUIO KOMITETEHLIUI CITY)KUT AOCTYDKEeHHe C/leyIOLINX pe3y/isTaToB 00pa3oBaHust:
YK-5 (41.04.04, P1)

3HAHUA:

METOAbI ~ yTpaBleHUS  MeXKYJIbTYDHBIMM  KOMMYHHUKAL[MSIMM,  BapUaHTbl  OCYIL[eCTB/IEHUS
MEXKY/IbTYPHBIX KOMMYHHKALIWH;

YMeHuUsi:

MOZie/TMpoBaHre cOOCTBEHHOTO Ze/IOBOTO MTOBeZieHus! TP MeXKKY/IETYPHOM B3auMOZeMCTBUMY;

HaBbIKU:

B3aUMO/IEMCTBHE C JIIOABMH C YYeTOM HX COLMOKY/JBTYPHBIX OCOOEHHOCTeH B ILe/isiX YCIIeIIHOro
BBITIOTHEHUSI TOCTaB/IeHHBIX 33/]au U yCUJIeHUsI COLIUabHOW WHTerpaLuu.
YK-5 (38.04.02, P1)

3HAHUS:

METOAbl  yTMpaBAeHUs]  MEXKYIbTYPHBIMM  KOMMYHUKAallUsiMH,  BapHaHTBl  OCYILECTBJEHHs
MEXKKY/TETYPHBIX KOMMYHUKALHI;

YMeHus:

MOJIe/TMPOBaHre COOCTBEHHOTO ZIeJIOBOTO MOBEIEHUS TTPU MEXKKY/IETYPHOM B3aUMO/IeHCTBUM;

HaBbIKU:

B3aUMOJIEHiCTBYE C JTIIOIBMU C YYETOM WX COITMOKY/JIBTYPHBIX OCOOEHHOCTeH B 1IelAX YCIHelTHOTo
BBITIO/THEHUS [TOCTaB/IeHHbIX 3a/jau U yCU/IeHHsl COLMabHON MHTerpaLyu.
YK-5 (38.04.04, P4)

3HAHUA:

METOAbI ~ VyTpaBle€HUSI  MeXKY/IbTYDHBIMM  KOMMYHHUKAL[MSIMM,  BapUaHTbl  OCYIL[eCTB/IEHUS
MeXKY/IbTYPHBIX KOMMYHHKALIWH;

YMEHUsL:

MoOZie/IMpoBaHre cOOCTBEHHOTO ZieJIOBOTO MOBeZieHusI TP MeXKKY/IETYPHOM B3auMOZIeMCTBUM;

HaBbIKU:

B3aUMO/IEMICTBHE C JIIOABMH C YYeTOM WX COLMOKY/JBTYDHBIX OCOOEHHOCTeW B Le/isiX YCIeIHOTO
BBITIO/THEHUSI TTOCTaB/IeHHBIX 33/]au U yCUJIeHUsI COLMabHOW WHTerpaLyu.
YK-5 (38.04.03, P1)

3HAHUA:

METOAbl  yTpaBAeHUs]  MEXKYIbTYPHBIMM  KOMMYHUKAallUsIMH,  BapHaHTBl  OCYILECTBJIEHHS
MEXKKY/IBTYPHBIX KOMMYHHKALI;

YMeHus:

MOZIe/TMpOBaHre COOCTBEHHOTO ZIeJIOBOTO MTOBEeHUs TTPU MeKKY/IETYPHOM B3aUMO/IeHCTBUM;

HaBbIKU:

B3aUMOJIEHCTBYE C JIIOIBMU C YYETOM WX COITMOKY/JIBETYDPHBIX OCOOEHHOCTeH B 1IeAX YCIelTHOTo
BBITIO/THEHUS ITOCTAB/IEHHBIX 33/1au U YCUJIeHUsI COLMATbHOM MHTerpalyu.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Oucuumnaa YITPABJIEHUE MEXKKYJ/IBTY PHBIMU KOMMYHUKAIIUSIMMU siBnsieTcst
TUCLIMTUTUHON YacTH, (popMHUpyeMoii yuaCTHUKAMH 00pa3oBaTe/IbHBIX OTHOILIEHUH 6;10Ka 1, mporpaMmbl
MOAroTOBKM 10 HarnpassieHusam: 41.04.04 TlonuTonorusd, 38.04.04 TocynapcTBeHHOe ¥ MyHULIMIIA/IBHOE
yTipaBJieHHe 1 00s13aTe/IbHOM YyacT 6/10Ka 1 mporpaMMEel OATOTOBKY 110 Harpae/eHusm: 38.04.02
MenemxmenT, 38.04.03 Ynpas/ieHvie repcoOHaIOM.

Copep>kaHue AUCLIMILIMHBI SIB/ISETCS JIOTUUeCKUM TPOJIOJDKEHUEM COJiepyKaHUsl COLIMO-TYMaHUTapHOM
MOJTOTOBKM OakajiaBpa U C/TY>KUT 0CHOBOM [iyist ocBoeHus auciuruiud: Y IPABJIEHUE ITPOEKTAMU



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI
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Paspen 1. MeXXKy/IbTypHbIe KOMMYHHKAIIHH B YCIOBHAX
rio6anu3anuu. 1.1. OBycnoBneHHOCTh BOCTpe60BaHHOCTH
5 9 HAaBBIKOB MEXXKY/IETYPHBIX KOMMYHHKALi CrIeLI(HKOiH 37 13 5 8 24 30 30 30 30
JlesITe/IbHOCTH TPaHCHALMOHA/IBHBIX KOpIioparyid. 1.2.
I'no6asnbHoe 061IeCTBO KaK 06BbeKT yrpasienus 1.3.
I/IHd)opmame KakK pecypc ynpasjeHUs.
Paspaen 2. IleHHOCTH KaK 0CHOBA KOPNOPAaTHBHO# Ky/IbTYpPbI.
2.1. Mogenu opraHu3al{iOHHON Ky/bTypbI 2.2. Bugpt
OpraHM3aLMOHHOM Ky/bTyphl 1.4. KopriopaTuBHbIH HMUK 1
penyTausi. KOMIOHeHTbI CTPYKTYpbl UMU/Ka OpraHu3aL|u.
5 9 OTuveckue KozieKcsl. 2.3. 3HaueHue 1/e0/I0TU B yIIPaB/IeHUU a1 11 6 5 30 40 40 40 40
Tiponjeccom B3aHMOA9ﬁCTBPlH ]I}O,E[eﬁ C pas3/jiM4YHbIMU CUCTEMaMHu
LieHHOCTel. VIzieonorus KOprnopaTMBHOM COLMaIbHOM
OTBETCTBEHHOCTH. 2.4. MeHTanuTeT. OTIMUMTe/IbHbIe
0CobeHHOCTH HallMOHAJ/IBHBIX KYJIBTYD B MOJEJ/IAX F.XO(lJCTeﬂE,
3.Xonna u ap.
Pazpaen 3. OGyuenue Kak Metop opmupoBanus
5 9 MEXKYJIBTYPHBIX KOMMYHHKanmii. 3.1. BuxeBHopucTCKuit 14 4 2 2 10 10 10 10 10
nozxo/; K 06yuenuto 3.2. ObyueHre Kak pasBUTHe.
OO6yuaroljasicst OpraHu3aLiys.
Paspen 4. MeguaTuBHble QYHKIHH PYKOBOJUTE/IS B
ypery/iupoBaHuu KoHGIHKTOB. 4.1. Mozgens
opraHu3aLuoHHoro kougmukTa JI. Tlonau. 4.2.. IcToYHUKN
5 9 KOoH(MKTOB. 4.3. CTpaTeruu paspemieHnst KOHQIUKTOB. 4.4. 16 6 4 2 10 20 20 20 20
BrusiHye KOH(IMKTA Ha MOKa3aTe/M OpraHu3aLiOHHON
addekTuBHOCTH. 4.5. [IpeaynpexaeHne KOHGIMKTHBIX
CHUTYaLUi TIOCPeZCTBOM KadeCTBEHHOT'O YIIPaB/IeHHUs
MH(OPMALIOHHBIMU TTIOTOKAMH B OPTaHU3aLIH.
Bcero 3a 9 cemecTp 108 34 17 17 74 100 100 100 100
Bcero no gucuuninHe 108 34 17 17 74 100 100 100 100
3.2. AyAuTOPHBII NPAKTUKYM
No Homep u Oonem,
II/;'I HdMMeHOBadHHe Tema MNPAKTHYECKOI'0 3dHATUA dayA.
pPa3ae/ia JUCHUIVIMHbI JacoB
Muccus OpraHv3al U STUUYeCKUe NMpUHLUITbL Ou13Heca B KOHTEKCTe
1 P 1 OpFaHHBBL[HOHHOﬁ KYJIbTYPbI TDaHCHALIMOHA/IbHBIX Kopnopaum‘/’l. )
aspent L. AHasi3 LIeHHOCTel TpaHCHAIIMOHATBHBIX KOMITaHUM,
MexKy/bTypHbIe TIpe/iCTaB/IeHHbIX B UX MUCCHSIX M STHUeCKHX KOZleKCax.
KOMMYHHKall1 B <
2 ——— Pewienue ketica «OTHdeckas JuieMMa Ha pabouem MecTe» 2
r06aM3aLHH. [HUCKyccus Ha Temy «TpaHCHaL[I/IOHaIIEHLIe KOpIoparyy Kak 5
3 JIOKOMOTHB TIpOLIeCCOB 3KOHOMUYE CKOU r1106a111/13au1/11/1 " KYyJIbTYyPDHOU 4
ro0anu3aun»
IenoBas urpa «Moé [Teno»: Co3fiaHue cOOCTBEHHOTO MaJioro
pearipyuaTva 1 MTHCTPYMEHTOB YIIpdBJ/I€HHA CMbIC/IAMU Jie/ia:
4  [Pasgen 2. IleHHoCTH Peanp Py YT o A 2
Ha3BaHUe, JIOTOTHII, [leBU3 (C/I0TaH), MUCCHS, repoii(1), apTedakT(bl),
KdK OCHOBa
o (upMeHHbIe L1BeTa.
KOPIIOPaTUBHOU
KYJIETY bl MO,Z[e]'II/IPOBaHI/Ie A€JIOBOro noepeaeHus Ipyu MeXXKY/IbTYPHOM
5 BBBHMOAeﬁCTBHH B CUTyallun HpaKTquCKOﬁ peann3salyn 3
MEeXAYHAPOAHOI'O IIPpOEKTAa B (CTpaHe I10 B])IGOpy CTy,E[eHTa)
Pazgen 3. Obyuenue
KaK MeTOo[ ,[[I/ICKYCCI/IH «3HaueHue 06yLIEHI/I${ " pa3BUTHUA pa6OTHHKOB
6 (l)OpMI/IpOBaHI/IH (q)OpMI/IpOBaHI/Ie CHCTEeMHOI'O MBIIIJIEHHWS, paCIlIMPDEHKA prro3opa) B 2
MEKKY/TBTYPHBIX ripoiiecce 3(HeKTUBHOTO MEXXKY/IBTYPHOTO B3aUMOZIEUCTBUSI»
KOMMYHHKAaLIUH.
7  |Pasgen 4. PerieHuie KelicoB 1 3a/ja4 10 yIpaB/ieHHI0 KOHGIMKTaMU B 2
6 7703




MeaTvBHEBIE OpraHusalu
dyHKIMN
PYKOBOZUTE/IS B
ypery/iupoBaHun
KOH(JTUKTOB.
Bcero 3a 9 cemectp 17
3.3. CamocrosaTenbHas padora crygenra (CPC)
Ne Homep u HanMeHOBaHue pa3jesa Oo0nemMm,
W e — Copep>xaHue yueOHOro 3afaHus aCOB

1 Paszpen 1. MexXKynbTypHble KOMMYHUKALIMN B MeXKy/nbTypHble KOMMYHUKALIUN B 24
YCIOBUSIX T7100a/IM3a1MH. yCIOBUSIX T7I00amM3ariiu

9 Pa3gen 2. IleHHOCTH KakK OCHOBa KOPITIOPAaTHUBHOM |LIeHHOCTH Kak 0CHOBA KOPITOPAaTHBHOM 30
KY/IBbTYPBIL. KY/ITYPBI

3 Pazpmen 3. OOyueHue Kak MeTOZ, @opMHPOBaHHH Ob6yueHue Kak MeTOf, q)OpMI/IPOIiaHI/ISI 10
MEXKKY/IbTYPHBIX KOMMYHUKALIWN. MEXKKY/IbTYPHBIX KOMMYHUKALIAN

4 Pasgen 4. MeauaTuBHbIE (PYHKIIMU MepuatvBHbIe GYHKLIMM PYKOBOZAWTENS B 10
PYKOBOJUTE/ISI B YPeryIMpoBaHUM KOH(IMKTOB. |ypery/JupoBaHUN KOH(IMKTOB

Bcero 3a 9 cemectp 74
4. ®OPMbI KOHTPOJISI OCBOEHUSA TNCLHUIIJIMHBI
CEMECTP HEJEJ/IN CEMECTPA
1/2|3|/4(5| 6 |7/8(9| 10 |11 |12 13|14 |15 16 17
9 AP AP AP Bomp. 3au, 3au.

An

YcioBHBIE 0003HAUEHMS:

[P — nuarHocTrueckasi paboTa;
3ajiaH — 3a/laHue;

Borp. 3au — BOTIPOCEHI K 3aUeTy;
3a4. — 3aueT.

Tekyluid KOHTPO/Ib YCIIeBAaeMOCTH CTY/IEHTOB MPOBOJUTCS B IMCKPETHBIE BDEMEHHbIE UHTEPBAJIbI B
cnenyromux dhopMax:

arHocThuecKas pabora;

3a/laHue;
BOITIPOCHI K 3aUeTy.

IIpomMeskyTouHasi arTecTanus IPOBOAWUTCS B popMax:
3ayerT.

7703




5. YYEBHO-METOJIMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas JiMTeparypa no JUCLUILIMHE:

1. . [MonuTryeckas MHGPacTpyKTypa be3onacHOCTH couuanbHeIX cucteM. CII6.BT'TY "BOEHMEX" um. /1.
®. YcruHoBa, 2021, 551. pec.

2. A. . FOpuHa, JI. C. JKykoBa. . KynbTypHas IOJIMTUKA: MEXKY/IETYpHasi KOMMYHUKALUS U
MeX/yHapOoJHbIe Ky/IbTypHbIE 00MeHbl. MockBa: FOpatit, 2022, 351. pec.

3. B. JI. My3bIKaHT. . OCHOBBI UHTEIPUPOBaHHbIX KOMMYHHKALIU: T€OPUsI U COBPEMEHHbIE ITPAKTHKU.
Mockga: FOpaiiT, 2022, 351. pec.

4. I Mopras. . Imuzi>ku opranusaniyiyd. Bocemb Mogiesieil oprann3aliiOHHOro pa3suTys. M.: BepiuHa,
2006, 48 5Kk3.

5. JI. U. I'puiaesa, J1. B. LlypukoBa. . BBefieHre B TeopHrio MeKKy/IbTYPHON KOMMYHHUKALMK. M.:
Axagemusi, 2007, 30 2K3.

6. M. H. MunoB3opoga. . Teopust OpraHy3aijii 1 opraHu3saijuonHoe nosezenue. CI16.6I'TY "BOEHMEX"
uM. 1. @. YctuHoBa, 2013, 102 3K3.

7. M. H. MunoB3opoga, E. H. [Tlérosies. . YipaBieHre MeXKy/IbTYPHBIMUA KOMMyHUKauusiMy. CI16.BT'TY
"BOEHMEX" um. II. ®. YctuHoBa, 2021, 29 3k3.

8. 4. C. fickepnu, B. JI. BactokoB. . ®unocodus 1 MeTOZOMIOTHS COL[HAIBLHBIX HayK. IIpo6ieMsl
CoLMa/IbHOM KOMMYHHUKalud. Mockga: FOpaiit, 2022, 351. pec.

5.2. JlorionHUTeNbHAs IUTepaTrypa Mo JUCLUIUIVHE:
He Tpebyercsi.

5.3. Ilepuoguueckue U3gaHus:
He Tpe0yroTCs.

5.4. TlepeueHb peCcypcoB HH(POPMAI[HOHHO-TEIEKOMMYHHKAIIMOHHOH ceTy "VIHTepHeT", HeOOXOAUMBIX [1/IsT
OCBOEHUS! TUCIIUTUIMHBI, 3/IeKTPOHHbBIE OMOTHOTEUHbIE CUCTEMBI:

1. https://e.lanbook.com/book/163065 ITepcukoBa, T. H. MeXKy/bTypHasi KOMMYHHKALMsl M KOPIIOpaTHUBHast
KyJbTypa : yueOHoe nmocobue / T. H. TTepcrkoBa. — Mockga : Jloroc, 2020. — 224 c.;

2. https://urait.ru/bcode/496591 Baprori, A. A. CTpaTternueckasi KyJbTypa : y4eOHUK /iis By30B / A. A.
baprom. — Mocksa : U3parensctBo FOpair, 2022. — 302 c..

CoBpeMeHHbIe TPOQecCHOHaNbHBIE 0a3bl JaHHBIX:
1. https://rusneb.ru — HatvonaseHast yekTpoHHast oubmoreka (HOB);
2. https://cyberleninka.ru/ - HayuHast sekTpoHHast 6ubnuoreka «KubepieHuHKa»;

http://www.rfbr.ru/rffi/ru/library - ITonHoTekcToBast 3/1eKTpoHHas 6ubmoTeka Poccuiickoro dhoHaa
(dbyHIaMeHTaIbHBIX UCC/Ie/JOBaHUH.

VHdopmalLoHHbIe CTIPaBOYHBIE CHCTEMBI:
1. Texakcriept — ViHGOPMaI[MOHHBIN TIOPTaI TEXHUYECKOTO PeryupoBaHus: HopMmbl, paBuia, CTaHAAPThI
PD;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - b1 TOCTog
cobcrBenHoi reHepauyu BI'TY "BOEHMEX" um. [I. ®. YcTHHOBa;
3. http://www.consultant.ru/- KoncynsrauTIIntoc- nHbOpMalioHHbBIN TTOpTast ITPaBoBOi WHGMOpMAaI[HH.

5.5. TIporpamMMHOe obecrieueHue:;

1. Google Chrome;
2. Microsoft Office.

5.6. ndopmalirioHHbIe TeXHOIOTUH:

B3anMogelicTBre ¢ obyuaroufumucs nocpegcreom SMOC Moodle BT TY «k BOEHMEX» um. [J.®. YctuHOBa.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:

1. ITpoekTop;
2. Google Chrome;
3. Microsoft Office.

6.3. IIpouee:

1. pabouee mMecTo TperofiaBare;isi, OCHaIlleHHOe KOMITBIOTEPOM C JJ0CTYTIOM B VIHTepHeT;
2. paboume MecTa CTy/IeHTOB, OCHAIl|eHHble KOMITBIOTEepaMH C JOCTYTIOM B VIHTepHeT, rpeiHa3HaueHHbIe
Ju1s1 paboThI B 37IeKTPOHHOM 00pa3oBaTe/lbHOM cpefie.



ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
YIIPABJIEHUE MEXKY/IbTYPHBIMU KOMMYHUKAITUAMN

AnHoTanusa paboueii nporpaMMsl

Juctymuinia YIIPABJIEHUE MEXKY/IBTYPHBIMHW KOMMYHUKAILIUAMMU  asnsieTcs
JUCLUIIMHON YacTH, (JOpMHPYeMOH yYaCcTHHMKaMH 00pa3oBaTe/IbHBIX OTHOIIEHHH 0/10Ka 1, mporpaMmbl
MOATrOTOBKM 10 HanpaeaeHusm: 41.04.04 Tlonurtonorusi, 38.04.04 TocymapcTBeHHOe W MyHHULUMNAJbHOE
yrpaBjieHde U 00s3aTe/IbHON uYacTH Ooka 1 TporpamMMbl TMOATOTOBKM M0 HarpaeienusiM: 38.04.02
Menempkvent, 38.04.03 VYnpaBneHue miepcoHasioM. [JlucouriviHa —peanu3yeTcsi Ha  (akysnerete P
MexxayHapoZHOrO TIPOMBILUIEHHOTO MeHe[pkMeHTa Y KoMMmyHukKauuu BI'TY "BOEHMEX" um. [I.®.
Ycrunosa kagenpoit P1 MEHE/DKMEHT OPTAHU3ALIVN.

HucuyrHa HatlesieHa Ha (hOpMHUpPOBaHUEe KOMNemeHyul:
YK-5 (41.04.04)criocoOHOCTh aHaMW3WpOBaTh W YUMTHIBaThH pa3HoOoOpasue KylIbTyp B TIporiecce
MEXKYJIbTYPHOT'O B3aUMO/1eHCTBUS;
YK-5 (38.04.02)criocoOHOCTE aHaMW3WpOBaTh W YUMTHIBAaThL pas3HoOoOpasue Ky/lIbTyp B IIporiecce
MEXKKYJIBTYPHOTO B3aUMO/IeHCTBYS;
YK-5 (38.04.04)criocob6HOCTh  aHa/MM3UpOBaThb M YUYWTHIBaTh pasHooOpasuWe KyldbTyp B TIpoliecce
MEeXKYJIbTYPHOTO B3aMOZIeCTBUS;
YK-5 (38.04.03)criocoOHOCTh aHaMM3WpOBaTh W YUMTHIBaThH pa3HooOpasve KylIbTyp B TIporiecce
MEeXKYJIbTYPHOT'O B3auMO/1eHiCTBUSI.

Cojiep>kaHue UCIUTIIMHBI 0XBAaThIBAET KPYT BOMPOCOB, CBA3aHHBIX C BBIIBIEHUEM PO/IM 00yUeHUs U Pa3BUTHS
paboTHUKOB (POPMUPOBAHMS CUCTEMHOTO MBIIIIJIEHUS], PACIIMPeHHst Kpyro3opa) B mpoiiecce 3h¢peKTUBHOTO
MEXKY/IbTYPHOTO B3aUMOJIEMCTBUSI, C YUYeTOM OpraHu3aluv paboTbl ¢ uHGbOpMalel Kak C K/IHOUEeBBIM
pecypcoM yrpaejeHUs, C ocyilecTBieHreM 3(PGeKTUBHBIX MeXKYIbTYPHBIX KOMMYHMKAIIMM B YC/IOBHUSAX
rroban3aluy 5KOHOMUKHU U KY/IBTYPBI, CO CITeLU(UKON [1esTelbHOCTH TPaHCHAL[MOHAIBHBIX KOPIOPALUid, CO
3HaueHWeM W/Ie0JIOTUM B YIpaBleHWU TIPOL[eCCOM B3auMOJEMCTBUS Jitofeld C pas3IMuHBIMHU CHCTeMaMH
LIEHHOCTeHM, C OCHOBHBIMU Ile/iiMH, 3afadaMu ¥ (yHKIUSMUA W/Ie0JI0THMM KOPIIOPaTWBHOM COIMAIbHOMN
OTBETCTBEHHOCTH, C TIPUHIMNAMU (HOPMHPOBAHUSA TMO3UTHBHOTO WUMM/PKA U penyTaluM, C 00beKTaMu |
OCHOBHBIMY HampaBJIEHUSIMU HCC/IeIOBAHUS 3THKW OW3Heca, C THUIIAaMH OPTaHU3AllMOHHOW KY/IbTYPhI U
MexaHU3MaMU ee (POpMUPOBaHUS, C OCHOBHBIMU MHCTPYMEHTaMU YIIpaBJ/ieHHUsl TIOBeJleHneM CTeHKXO//IepoB, C
Me/IMaTUBHBIMU (YHKLIMSMHU PYKOBOJAWTEJISI B YPery/JMpoBaHUM KOH(GIUKTOB, B TOM YMCJ/Ie TpeayIpeKieHremM
KOH(IMKTHBIX CUTyalluid TIOCPeACTBOM KaueCTBEHHOTO yTpaB/ieHus: WH(OPMAIL[MOHHBIMK TIOTOKAaMH B
OpraHu3ai[ii, C MO/elMPOBaHUeM ONTUMAAbHOTO  [IeJIOBOTO  TIOBEJIEHWSI TIPH  MEXKYJIBTYPHOM
B3aUMOJEeICTBUM.

[TporpamMmoii JUCLUITIMHLI TTPelyCMOTPEHBI CJle/IyIOIIYie BHABI KOHTPOJIA:

TeKyuil KOHTPO/Ib YCIIEBAEMOCTH CTY/[eHTOB TIPOBOJUTCS B JUCKPETHbIE BpeMeHHbIe NHTEPBAJIbI B
cnenyromumx dhopMax:
e UArHOCTHYECKas paboTa;
e 3ajaHue;
¢ BOMPOCHI K 3aYeTy.

IIpomMeskyTouHasi arTecTanus POBOAWTCS B popMax:
e 3ayer.

OO01jast TPy/I0EMKOCTb OCBOEHHUSI [AUCLUIUVIMHBI cocTaBiasgeT 3 3.e., 108 u. TIporpamMMol AWCIUIIAHBI
MpeJyCMOTPEHbI JIeKIIMOHHBIE 3aHATHSA (17 u.), mpakTtuueckue 3aHsaTHs (17 4.), camocTosiTe/ibHas pabota
cryzaenra (74 4).
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IIpunoxenue 2

K paoueii mporpaMme AMCLUILIHHbI
YIIPABJIEHUE MEXKY/IbTYPHBIMU KOMMYHUKAITUAMN

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBigeT 108 4., u3 HUX 34 4. ayJUTOPHBIX 3aHATUM, U 74 4.,
OTBe/|eHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeHzIalIK  TI0  pacripe/ie/ieHHI0  yueOHOTO BpeMeHU M0 BHJ]AM CAMOCTOSITE/TbHOM paboThl M
pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI IIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumeHoBaHHne padoThI

PexkomeHpiyeMasi iuTeparypa

TpyRoeMKOCTB,
Jac.

Pazpen 1. MeXXKy/IbTYypHbIe KOMMYHHUKAILUU B YCJIOBUSX I7100a/TH3a0uH.

MeXKynbTypHbIe
KOMMYHUKALIUU B yCJIOBUSX

ro0amu3auu

M. H. Munossopoga, E. H. IIlérones. . YnpasneHue
MEXKKY/TBTYPHBIMA KOMMYHUKaLwsiMu: CIT16. BT TY
"BOEHMEX" um. [I. ®. YctuHoBa, 2021 (1)

A. N. FOpuHa, JI. C. JKykoBa. . KysibTypHas oyMTyka:
MEXKKY/IbTypHasi KOMMYHMKALIASA 1 MeXXyHapOZAHbIe
Ky/bTypHBIe 0OMeHbl: MockBa: FOpaidt, 2022 (1-3)

. C. fckeBuy, B. JI. Bactokos. . ®unocodusi U MeTOA00TUS
COLMAJTBHBIX HayK. [Ipo6ieMbl coruanbHON KOMMYHHKALWK:
Mockga: FOpaiit, 2022 (1-4)

JI. W1. I'puiiaesa, JI. B. Llypukosa. . BBesieH1e B TeOpH0
MeXXKY/IBTYPHOW KOMMYHUKaLmu: M.: Akanemus, 2007 (1-3)

24

Wroro no pa3geny 1

24

Pa3pen 2. IleHHOCTH KaK 0CHOBA KOPIIOPAaTUBHOM Ky/IbTYpPbI.

LleHHOCTH KaK 0CHOBa
KOPTIOPAaTUBHOM KY/IbTYPbI

I. MopraH. . UMmumpku opranvsanud. BoceMb Mofeneit
OpraHu3alMoHHOrO pa3BuTHs: M.: BepiuHa, 2006 (3)

M. H. Munos3oposa. . Teopust opranusanyy u
opranu3saiuonHoe nosegenue: CI16.BT'TY "BOEHMEX" vm.
. ®@. Yctunoga, 2013 (8)

M. H. Munos3opoga, E. H. IT]érosies. . YnpaBneHue
MEeXXKY/IBTYPHBIMY KOMMyHMKauusmu: CI16.BITY
"BOEHMEX" um. 1. ®. YctuHoBa, 2021 (2)

30

Wroro no pasgeny 2

30

Pazpen 3. OGyueHue Kak MeToj, (GopMHPOBAaHNA MEKKY/JIBTYPHBIX KOMMYHHKAI{HH.

OO0yueHHe Kak METO[
¢dhopmupoBaHus
MEXXKY/IbTYPHBIX
KOMMYHUKaLUH

M. H. Munossopoga, E. H. IIlérones. . YnpasneHue
ME>KKY/TbTYPHBIMA KOMMYHUKaLwsiMu: CIT16. BT TY
"BOEHMEX" um. []. ®@. YctuHoBa, 2021 (3)

B. JI. My3bikaHT. . OCHOBbI MIHT€I'PUPOBAHHBIX KOMMYHUKAILIH:
TeopHs U COBpeMeHHbIe MTPakTHKU: Mocksa: FOpaiit, 2022 (1-
4)

10

Wroro no pa3zeny 3

10

Pa3pen 4. MequatuBHbIe (DyHKI[UM PYKOBOAUTE/ISI B YPeryJIMPOBaHUM KOH()IHKTOB.

MeuatvBHbIe (GYHKIAN
PYKOBOJIUTEJISI B
yPerynMpoBaHUH
KOH(JTUKTOB

M. H. Munos3oposa, E. H. Illérones. . Y¥npasneHue
ME>KKY/IbTYPHBIMA KOMMyHUKaLwsimu: CIT16.BT'TY
"BOEHMEX" um. []. ®@. YctHoBa, 2021 (4)

. Ilonmutuueckast uHGpacTpyKTypa 6e30MacHOCTH COL{AIbHBIX
cuctem: CIT6.BI'TY "BOEHMEX" um. [I. ®. YcTuHoBa, 2021

©)

10

Wrtoro no pa3peny 4

10

11
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILUIHHbI
YIIPABJIEHUE MEXKY/IBTYPHBIMU KOMMYHUKALIASIMUA

®OH/JbI ONEHOYHbBIX CPEACTB

®DOoH/IBI OL[EHOUHBIX CPE/CTB, TIO3BOJISION1E OL[eHUThL Pe3y/IbTaTbl 00yUeHH s 10 JaHHOM AUCIUIIHHE,
BKJIFOUAKOT B Ce0s:

e UarHocTUYecKas paborta

e 3aJaHue;
e BOIPOCHI K 3a4eTy;
e 33UeT.

Kputepuu oneHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SNOC Moodle:

e IIpU NIPaBUJILHOM OTBeTe MeHee yeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBWIBHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarysl.

3agaHue

ITouck nuTeparypel, 000CHOBAHHE aKTyaJbHOCTH BEIOPAHHOM T€MbI, U3/I0’KEHHE MHEHUSI aBTOPOB U
CBOEro CY>K/IeHHsI 110 JAHHOMY BOTIPOCY. Mo/ie/lipoBaHue ZieJIOBOTO TIOBe[eHUSI TTPU MEXXKY/IBTYPHOM
B3aWMO/I€HICTBUY B CUTYyal[UU MMPAKTUUECKON peasn3aliii MeKAyHapOJHOTO IMPOeKTa B (CTpaHe 10 BLIOOPY

CTYy/leHTa)

Bompocsl K 3auery
1. OcymecTBnenve 3¢ GeKTUBHBIX MeXXKY/IbTYPHBIX KOMMYHHUKALMN B YCIOBUSIX T/100a/IM3aiun
5KOHOMUKH U KY/BTYPbI
2. 3HaueHMe W/ie0JIOTHH B yIIpaBeHWH MPOLIeCCOM B3aUMO/elCTBU /toflell C pa3IMYHbIMU CUCTeMaMH
LIeHHOCTeM
3. OcHOBHBIE LieNy, 3aja4d ¥ (PYHKIMU H/le0I0TMU KOPIIOPaTHBHOM COLMalbHON OTBETCTBEHHOCTU
4. OCHOBHBIe Harpas/IeHUs] KOPITOPaTHBHOW COLIMaIbHOU OTBETCTBEHHOCTH.
5. Crierjuvika fiesiTe/IbHOCTH TPAaHCHALIMOHAIBHBIX KOPIIOpaLyii.
6. Pornb 0OyueHust 1 pa3BUTHsSI paOOTHUKOB ((hOPMUPOBAHHST CUCTEMHOT'O MBILLUIEHHS], PACLIMPEeHHsI KPyro30pa)
B nporjecce 3¢ ¢$eKTUBHOIO MeXXKY/IbTYPHOTO B3aUMO/eMCTBHSI.
7. Opranu3zanus paboTsl ¢ MH(opMaLreil Kak C KJF0UeBbIM PeCYPCOM YITPaBIeHUSI
8. Nuddy3ust BHyTpeHHUX U BHEITHUX WH(MOPMAI[MOHHBIX TTOTOKOB BC/IeAICTBUE LM(PPOBU3ALIUH.
9. AJIropUTM CTPYKTypHpOBaHUs MH(OPMALIMK B IIpoLiecce yrpaB/ieHusl.
10. OcyuiectBnenue 3¢ HeKTHBHBIX MEKKY/IBTYPHBIX KOMMYHUKALIAH B YC/IOBUSIX [7100a/TM3aL{ SKOHOMUKY U
KYJIBTYpBI
11. 3HaueHHe M/I€0JIOTUU B yTIpaB/IeHUM MTPOLIECCOM B3aUMOZeHCTBUS IF0JeN C pa3IMUHbIMHA CUCTeMaMH
LIeHHOCTek
12. OcHOBHBbIe LieNy, 337341 ¥ (PyHKLIMU K/le0/I0IH KOPIIOPaTUBHOM COLMAa/IbHONM OTBETCTBEHHOCTH
13. TIpuHIEl OPMUPOBaHUS TO3UTUBHOIO UMH/PKA U pemyTali. CTpyKTypa UMU/pKa OpraHr3aliii.
14. O6BeKTHI ¥ OCHOBHBIE HAlPaB/IeHUSIMU MCC/IeJOBAaHUS ITHKH O13Heca
15. Turnbl OpraHU3aLMOHHOMN KYJIBTYPbI 1 MeXaHU3MbI ee (hOpMHUPOBaHUSI.
16. OcHOBHBbIe MHCTPYMEHTHI YIIpaB/ieHuUs [IOBeleHUEeM CTeKX0J/IepoB
17. MeauatuBHble (QyHKLMU PYKOBOJUTEISI B YPery/IMpOBaHUU KOH(IUKTOB.
18. IlpenynpexxeHre KOHQIMKTHBIX CUTYallMil IOCPe[CTBOM KaueCTBEHHOIO yIpaB/ieH!st MH(pOpMalMOHHBIMU
MOTOKaMH B OpraHU3aLiiy.
19. MogenvpoBaHie ONTHMA/IBHOTO ZleJI0BOTO MOBeJeHNs ITPU MEXKKY/IBTYPHOM B3aUMOZEHCTBUM.
20. Menranuret. [TapameTpsl Ky/IbTypbI B MOZ€/IN KPOCCKY/ILTYPHOI'O MeHe)KMeHTa
I". Xotcrese. BbICOKOKOHTEKCTHBIE M HU3KOKOHTEKCTHBIE KY/IBTYPhI B Moenu 3. Xor1a.

3auet

OO0yuaroluiics UMeeT MPaBo Ha MoyyeHne MUHUMATLHOMN MOJIOKUTETHHOM OLIEHKU MPU YCIOBUN
YCIIEITHOTO TTPOXOXK/I€HUS TeKYIIer0 KOHTPOJISI YCIIeBaeMOCTH B (hOPMe AMAarHOCTHUUECKOUM PaboThI B
COOTBETCTBUM C TpadMKOM paszena 4.
KpuTepuu o1jeHMBaHUS 3aueTa:
--- BAUTEHO — cTyzieHT KOppeKTHO OpPUEHTUPYETCS B C/Ie[YIOI[eEM MacCHBe BOIIPOCOB: BbIsSIBIEHUE POJIU
o0yueHvst U pa3BUTHS pabOTHUKOB (JOPMUPOBaHKS CHCTEMHOTO MBILIUIEHNSI, PAaCIIMPEHHsT KPYro3opa) B
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niporiecce 3(hGheKTUBHOTO MEXKKY/IETYPHOTO B3aUMOZIEHCTBUS; - OpraHu3alius paboTel ¢ HH(OpMalel Kak ¢
K/TIOUEBLIM PeCYPCOM YTIpaBJ/IeHUs; - ocyiecTBiaeHre 3(D(HeKTUBHBIX MEXKY/IbTYPHBIX KOMMYHUKALUN B
yC/IOBUSIX Ty100aM3alviy 5KOHOMUKY U KYJBTYPBI; - crieliudyKa fesaTelbHOCTH TPAHCHAIIMOHA/IBHBIX
KOpIOpalyii; - 3HaUeHUEM WZIe0JIOTHH B YIIPABIEHUH MPOLIeCCOM B3aUMOZIEMCTBUS JItofiel C pa3InUHbIMU
CHCTeMaMH 1IeHHOCTeH; - OCHOBHBIE 1[eJIH, 3aJjaul U PYHKLIUN H7e0/I0rMH KOPITIOPAaTUBHOM COl[MabHOM
OTBETCTBEHHOCTH; - PUHLIUIILI (HOPMUPOBAHKS TIO3UTHBHOIO UMU/KA M PENyTall|K; - 00beKThl 1 OCHOBHbIE
Harpae/eHUsIMHA UCC/IeZIOBaHUS STUKU OM3HEeCa; TUIThl OPraHW3al[MIOHHOU KY/ETYPhl U MEXaHU3MbI ee
(hopMHUpOBaHHST; - 0CHOBHBIE MHCTPYMEHTHI YTIPaB/IeHHUs TIOBeIEHHEM CTEHKXOJ/I/IePOB; - MeIaTUBHbIE
(hyHKLIMY DYKOBOAUTE/ISI B YPETYTMPOBAaHUN KOH(IMKTOB, B TOM UKCJ/Ie TIPeAYTIpeXKAeHre KOHPIUKTHBIX
CUTYyalLUi TIOCPe/ICTBOM KaueCTBEHHOTO YITpaB/eHst MH(GOPMAalMOHHBIMU TIOTOKAaMHU B OpraHHU3aliuy; -
MO/Ie/TUPOBAHKE ONTUMAJILHOTO /1€JIOBOTO TIOBEZIEHHs TIPH MEXKKY/IETYPHOM B3aMMO/I€HCTBUN.

--- HE 3AUTEHO - cTyzieHT He OpUEHTHUPYETCS B C/IeAYIOIEM MaCCUBE BOIIPOCOB: BbISBJIEHHUE POJI 00yUeHUst
Y pa3BUTHS paOOTHUKOB ((hOPMHUPOBAHUS CUCTEMHOTO MBIIIIJIEHHUS, PACIIMPEHHs KPyro30pa) B Tpoijecce

3 HeKTUBHOTO MEXXKY/IETYPHOTO B3aUMO/IEMCTBHS; - OpraHu3arius paboThl ¢ nHbopMaIyel Kak ¢ K/IIOUeBbIM
PecypcoM yrpaB/ieHus; - ocyiecTBiaeHue 3(hHeKTUBHBIX MEeXKY/IBTYPHBIX KOMMYHHUKALIUN B YCIOBUSX
r7100a/IM3al[ui SKOHOMUKHU U KYJ/IBTYPBI; - CrieludHKa JesiTe/IbHOCTHA TPaHCHALMOHATBHBIX KOPIOpaLUH; -
3HAUE€HUEM UZIe0JIOTHH B YIIPaBIEHUH MPOLIeCCOM B3aUMOZEMCTBUS JIIoflel C pa3/IMUHbIMM CUCTEMaMHU
1IeHHOCTeM; - OCHOBHBIE 11eJ1d, 3a7jau ¥ PYHKIIUN HIe0/I0TMK KOPIIOPaTUBHOM COIfMabHON OTBeTCTBEHHOCTH;
- TIPYUHIIUTTBI (POPMHUPOBAHUS MO3UTUBHOTO UMUK U PEMYTALWH; - 00BeKThI U OCHOBHbBIE HarpaB/IeHUSIMU
WCC/Ie/IOBAaHKS ITUKU OWU3HeCa; TUITbI OPraHU3al[MOHHOM Ky/IbTYPhl U MEXaHU3MbI ee (hOPMUPOBAHUS; -
OCHOBHbBIE MHCTPYMEHTHI YTIPaB/IeHUS TIOBe/IEHUEM CTENKXO/I/IePOB; - MeIMaTUBHbIe (DYHKITMY PYKOBOJUTEIIS B
YPeryJMpoOBaHUY KOHGIUKTOB, B TOM UKCJ/Ie TIPeyTIpeXKaeHre KOHQIUKTHBIX CUTYaluii TI0CPeICTBOM
KaueCTBEHHOT'0 yIpaB/ieH!s MHPOPMAaI[HOHHBIMY TIOTOKaMH B OpraHU3aliviH; - MOZIe/TMPOBAHKE ONTHMA/ILHOTO
JleJI0OBOTO TIOBeJIeHUS TIPY MEXXKY/IBETYPHOM B3aUMOZIeMCTBUM.
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Pazpen 1.
MexKy/1bTypHBIe Borpocs!
5 9 |KOMMyHMKaL¥HU B 37 | 13 5 8 24 30 30 30 30 |k 3auery,
YC/I0BUSAIX 3azanue
r100a/IH3anuu.
i:;ﬂsgﬂi-B];IEHHOCTH Bompocel
5 9 . 41 | 11 6 5 30 40 40 40 40 |k 3auery,
KOPIIOpPaTUBHOU
3aganue
KYy/JbTyPBI.
Paspen 3. OGyuenue
KakK MeTo/, BOHDOCHL
5 9 |popmupoBanusn 14 4 2 2 10 10 10 10 10 p
K 3a4eTy
MEeXKY/JIbTYPHBIX
KOMMYHHKAaL{HIA.
Pa3zpen 4.
MeauaTuBHbIE
5 | o |Gymxuun 16| 6| 4| 2| 102 | 20|20 | 2 Bompoc
PYKOBOAMTE/IA B K 3a4eTy
yperyJupoBaHuM
KOH(/IMKTOB.
Bcero 3a 9 cemectp 108 | 34 | 17 17 74 100 | 100 | 100 | 100
Bcero no guciurinHe 108 | 34 | 17 17 74 100 | 100 | 100 | 100
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