





PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
TEXHOJIOI'IM YPETI'YJINPOBAHUA KOH®/INKTOB

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
¢ TIpunoxenue 2. TeXHOTOTUU U GOPMBI 00yUeHUSA
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

YK-3 — c11ocoGHOCTB OCYILeCTB/ISATh COLUaNbHOE B3aUMOZeHCTBIE U PeaM30BbiBaTh CBOIO POJIb B KOMaH/[e

INCK-1.1 — crnocobHOCT, yuyacTBOBaTb B peau3aliid KOMMYHHUKAIIMOHHBIX KaMIAaHWH, TPOEKTOB M
MEepOTIPUSITHI

DopMHUPOBaHUIO KOMITETEHLIUI CITY)KUT AOCTYKEHHUe C/ielyIOLINX pe3y/bTaToB 00pa3oBaHus:
YK-3

3HAHUA:

- 3HaTh OCHOBOIIO/IAraloIIe CTPaTeruy MoBeJieHNst B KOHGIIHKTE;

- 3HaTb OCHOBHBIE TIPUHIUIMBI M METOAbI TEXHOJIOTM3AlMKd PAabO0Thl KOHGIMKTO/OTA; YMETb WX
WCIIO/Ib30BaTh;

YMeHus:

- criocobamMy KOHCTPYKTUBHOTO YTIpaB/ieHrsl KOH(QIMKTHBIMUA CUTYalUsIMU;

HaBbIKU:

- MpaKTUYeCKoe BaZieHre HopMaMH MpodeCCHOHAMBHON KOHCY/TBTaTUBHOM STUKH.
ICK-1.1

3HAHUA:

- 3HaTh OCHOBHBIE HaMpaB/ieHHs TI0CpeJHUUEeCKOM IeATebHOCTH;

YMeHus:

- MeTOZAMKOM TTPOBe/IeHNsT IIeperoBOPHOTO TPoLiecca;

HaBbIKU:

- IEMOHCTPHPOBATh TeOpeTHYeCcKoe 3HaHKe.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Oucuuminaa TEXHOJIOTUUA YPETD YIMPOBAHU I KOH®/IMKTOB sBnisieTcst AUCLUIIMHON
yacrty, popMupyeMoii yuaCTHUKaMH 00pa3oBaTe/IbHbIX OTHOIIEHUH 0/10Ka 1, TporpaMMbl MOATOTOBKY T10
Harnpaesenuto 42.03.01 Pexaama u ceszu ¢ obujecmeeHHOCMbIO.

Cogeprxanue AVICLMIUIAHBI - SIBMISETCA  JIOTMYECKAM  TIPOJO/DKEHMEM  JUCLIMILIMH: TEOPUA U
IMPAKTUKA CBSA3EM C OBHIECTBEHHOCTBHO, OPIrAHU3AIIVA PABOTBI OTAEJ/IOB
PEKJ/IAMBI 4 PR.

CopepXaHue [UCLMIUVIMHBI SIB/SeTCS OCHOBOWM Ay ocBoeHus: gucuuruivH: TUKA JEJTIOBBIX
OTHOIIEHWH, TEOPUA U ITPAKTUKA YITPAB/IEHUSI KOH®/IMKTAMMU.

[penBapuTebHBIE KOMITETEHI[H, COPMHUPOBaHHBIE Y 00yUarOIerocs /10 Hauasia u3yueHus TUCLATUTAHBL:

¢ OIIK-1 — CniocobeH co3paBaTh BoCTpeOOBaHHBIE 00OIIeCTBOM U MHYCTPHeH MeJruaTeKCThl v (VJTH)
MeIUanpoyKThl, U (MIM) KOMMYHHKALIMOHHbIE TPOAYKThI B COOTBETCTBUM C HOPMaMH PYCCKOTO U
WMHOCTPAHHOTO SI3bIKOB, 0COOEHHOCTSIMU MHBIX 3HAKOBBIX CHCTEM

¢ OIIK-4 — CrniocobeH o0TBeYaTh Ha 3arpockl ¥ IOTPeOHOCTH 00ITeCTBa U ayJUTOPUH B
NpodeCCHOHAIBEHOM [1eSITeNbHOCTH

e TICK-1.1 — CnocobeH y4acTBOBaTh B pear3aliii KOMMYHHUKAL[HOHHBIX KaMITaHU, IPOEKTOB U1
MepONpHUATHH

¢ YK-2 — CriocobeH oripe/ie/iATh KPYT 3a/iayu B paMKaxX MOCTaB/JI€HHOM 11eJTH U BLIOUPATh ONMTUMA/IbHbIE
cr1ocobbl UX pelleHys], UCXOAsl U3 AeHCTBYIOLUX MTPaBOBbIX HOPM, UMEIOIIUXCSI PeCYyPCOB U
OrpaHHYeHu

¢ YK-3 — CrniocobeH oCyIIeCcTB/STL COIUATbHOE B3aUMO/IeMCTBIE U PEaTU30BbIBaTh CBOIO PO/b B
KOMaHfie

e YK-6 — CrniocobeH yripaB/sTh CBOMM BpeMeHeM, BEICTPauBaTh U Peann30BLIBATE TPAEKTOPHIO
CaMopa3BUTHsI Ha OCHOBe TIPUHLIMIIOB 00pa30BaHuUsI B TeueHWe BCel )KU3HU



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

Ay/MTOpHBIe 3aHATHS
B KOHTaKTHOIi ¢hopme

KaK colMa/bHbIi ()eHoMeH. /ITMHAMHKA, MeXaHHU3Mbl Pa3BUTHSA U YPOBHU
nporekanusi KoHGKTa. KondaukT kKak nponecc. KondmkTer B
opraHu3anui. ConHanabHO KHe ) Thl. MeXX3THHYECKHe H
penuruo3Hbie KOHQIUKTHL. [TouTHYecKHe KOH(IMKTBI. MeXayHapoaHbie
KOHGIHKTBI. YestoBeueckuii pakTop B KoHIHKTe. IIpepynpexeHue
KOH(p/MKTOB. TeXHO/IOrHH ypery/IMpoBaHHe U pa3pelieHne KOHGIHKTOB.
VcTopust CTaHOB/IeHHs! KOH(GIMKTOIOTMM KaK HayKH M y4e6HOW AUCLIUIUTAHBL.
OCHOBHBI€ T1apa/jurMbl B Pa3BUTHH HAyKK O KOH(IMKTax: GHO/IOro-
TICHX0/I0TMYeCKasi, MapKCUCTCKasl, CTPYKTYPHO-(yHKLIMOHA/IbHAs, KY/IbTypHasi,
koH(mkTonornyeckas (I. 3ummens, JI. Kosep, P. lapenzopd, K. Boynaunr).
IpeameT, QyHKLMM U CTPYKTYPa KOHQIUKTOIOTUH. MeXXANCLUIUTHHAPHBIE
0C06eHHOCTH KOH(IMKTOIOTHU: CTeLj(HKa COLIMONOrNYeCKOT0, ICHX0N0INYeCKOro,
TIO/IUTOJIOTMYECKOTO U TPaBOBEeYeCKOro MO/X0/I0B K UCC/Ie/l0BaHHIO KOH(MIUKTHBIX
cutyarmid. CTaHOB/IeHHe U Pa3BUTHe OTeYeCTBeHHOH KOoH(uMKTOon0ruu. OCHOBHOM
KpYT TeOPEeTHYECKHX U NPAaKTUUECKHX NMPo6/ieM COBPeMeHHOM KOH(IMKTOIOTHH.
MecTo 1 posb KOHQIUKTONIOrMH B 061jecTBe. [TOHSTHE «COLMaNbHBIA KOHQIMKT».
KoH}MKT Kak CBOKMCTBO COLHaIbHBIX CUCTeM. VICTOYHNUKN Y IPUYMHBI
BO3HHKHOBEHHs1 KOHQ/IMKTA. VIHCTUTYLIMOHaMM3aus KoHdumkTa. [Tpo6iema
THIOJIOTMH KOH(GIUKTOB. Pa3/iuHble MOAX0/b! K TOHMMaHHUIO KOH(IMKTOB.
DYHKIMN KOHQIMKTOB. [leCTPYKTUBHBIE X KOHCTPYKTHBHbIE KOHMIUKTEI. CTPYKTYpa
conuaneHoro koHGMKTa. I'panurbl koHGMKTa. IIpeaMer U 06beKT KOH(IUKTA.
YyacTHUKM KoHGUKTa. [Ipobnema Trnomorny KOHQIMKTOB. Pa3nuHble OAXOABI K
TMOHMMaHHMIO0 KOH(IMKTOB. OCHOBHBIE NEPHO/BI, 3Tarbl, (ha3bl Pa3BUTHsI KOHQIIMKTA.
KondnukrHas curyauus. VisMeHeHe KOH(IMKTHOM cutyanuu. ITpobiema
3CKa/alUH U Jie3cKanalyiy KoHGIUKTa. JMHaMUKa Pa3/IMuHbIX BUJOB KOH(IMKTOB.
BHYTPUINYHOCTHBII KOHGIUKT. [IPUYHHBI U UCTOUHUKM BHYTPUIMUHOCTHBIX
KOH(/IMKTOB M (hOPMBI MX TposiBIeHHs. TToc/e,CTBUS BHYTPUIMYHOCTHBIX
KOH(IMKTOB. MeX/IMUHOCTHbIe KOHGIUKTEL. TIpUUMHbEI BOBHUKHOBEHHS
MEK/IMUHOCTHBIX KOHQIUKTOB. MeXX/IMUHOCTHOE B3aUMO/ieHcTBHe. MeXX/THYHOCTHas
riepuieniusi. MexaHNW3Mbl MEXK/IMYHOCTHOM MaHUMYJISILIAM. MeXXTpyToBbie
KOH(MKTBI. HayuHble MOAX0/bl K 3yUYeHHUI0 MEXIPYIIOBbIX KOH(/IMKTOB.
Tpy/0BOH KOJIIEKTHB Kak (hopMaiM3oBaHHasi 0OI{HOCTb mofeit. OpraHu3aliOHHO-
TeXHO/IOrMyYecKast, COLHaIbHO-9KOHOMUYEeCKas, a/MIHUCTPaTUBHO-YTIpaB/IeHueCKasl,
COL{Ma/TbHO-TICHXO/IOTYeCKast U COLUa/IbHO-KY/IBTyPHasl TOACHCTEeMbI OpraHU3aLuH.
Bu/ibl KOHQMKTOB B OpraHu3alyy. TOpH30HTa/IbHbIE U BePTUKa/IbHbIe KOH(IMKTI B
opraHu3anuy. KoHdmKThI B clcTeMe «pyKOBOAUTE/b — MOJYUHEeHHbII. PYHKIMY U
TOC/IeAICTBUSI KOH(UIMKTA B OpraHu3any. O6beKTHBHbIe HHTePeChl COLMaIbHBIX
rpynn. Ycunenue puddepeHipanym obujecrsa. CoLpiaabHO-3KOHOMUYECKHe
MPOTHBOpeUHsi COBPeMEHHOTO 0011|eCTBa, 00yC/IOBIUBAIOLIUE COL{HaTbHO-
SKOHOMHYeCKHe U COLUabHO-TPYAOBbIe KOHGIUKTEL. TpyaoBble KOHQIMKTHI KaK BHJ,
COL{Ma/TbHO-3KOHOMUUECKOr0 KOH(IMKTA. [IPUUUHBI M (DyHKLINK TPYOBBIX
KOH(IMKTOB. POPMBI MPOSIBIEHHUST TPYAOBBIX KOH(IMKTOB. POJIb COL{a/IbHO-
SKOHOMHYeCKHX KOH(/IMKTOB B Pa3BUTHH 001jecTBa. HaljoHa/IbHbIe OTHOIIEHHS 1
STHUYECKHe MPOLIeCcChl B COBpeMeHHOM obijecTBe. ITomTrueckue, SKOHOMUUECKHe,
coLMa/IbHBIe, TICUXO0JIOTHYeCKHe, UCTOPHYEeCKHe ¥ TePPUTOPHa/IbHbIe (haKTOPhI
MEK3THAYeCKMX NPOTUBOPEUHii. DTHOMO/MMTHYeCKast MOOMIM3aLKs KaK (hakTop
BO3HMKHOBEHHS Y Pa3BUTHS 3THUUECKUX KOH(MIMKTOB. Posib KoHdeccroHanbHOro
(akTopa B KOHQIMKTHBIX CUTyaLusiX. [IcCHX0M0ruuecKre MeXaH|3Mbl B
MEXITHUUECKUX U MEeKKOH(eCCHOHA/IBHBIX KOH(IMKTaX. PO/Ib MOIMTHYECKUX
MHCTUTYTOB B NPeAYTPeXX/ieHNH U pa3perleHnH KOHMIMKTHBIX CUTYaLi.
CoLyabHO-NOMUTHYECKUe MPOTUBOPeUHsi U 0COOEHHOCTH MOTUTHYECKHX
KOH(IMKTOB. DKOHOMUUECKOe U COLja/IbHOe HepaBeHCTBO Kak (paKToOpbI
COL{Ma/IbHOM HAMpPsDKeHHOCTH. THITOIOTUs MOJIUTHYECKUX KOH(UKTOB.
Oco6eHHOCTH TIPOsIBNEHHs TIOJIUTUYECKUX KOH(IUKTOB. TToUTHYEeCKUe PeBOMIOLUH.
TMonuTrueckre KOHQIUKTHI ¥ Teppopu3M. MeTtozbl 0c1abneHns: KOHGPOHTALMK
MeX/y COLManbHbIMU rpyrmamu. [Ipupozia 1 0CHOBHBIE MPUUNHBI MEXKYHAPOJHBIX
KOH(MKTOB. THUIOMOrKsT M K1acCH(pUKaLKs MeXXAyHapOAHbIX KOH(JIMKTOB.
OCHOBHbIe CTafIMi Pa3BUTHs MeX/yHapoHOro KoHdmKTa. MexyHapoHblit
TIOJIMTUYECKNI KPU3KC Kak 0cobast (asza B pa3sBUTHH MeXXZyHapPOAHOTO KOH(IUKTA.
Oco6eHHOCTH MeX/[yHapOAHBIX KOH(IMKTOB TTepUOfa «XOTOAHON BOWHBI».
MexziyHapo/iHble KOH(IMKTBI cCOBpeMeHHOCTH. KOH(/IMKTEI Ha MOCTCOBETCKOM
reornoMTHYeCKOM rpocTpaHcTBe. TeopeTuyeckue npobeMsl yperympoBaHus U
TIpe/IOTBpALLieHNsT Me)XX/[yHapPOAHBIX KOH(IMKTOB 1 NPAKTHKA COBPEMEHHBIX
MEXX/yHapO/JHbIX OTHOLIeHHi. [Ipo6sieMa roBeieHHst B KOHQIUKTe.
TIcuxonoruyeckrie 0Co6eHHOCTH JTMYHOCTH, BIHUSIOL{ME Ha BOSHUKHOBEHHUE 1
npoTeKaHre KOHGIMKTOB. OMOLIMOHA/ILHO-BOIeBast cdepa MMUHOCTH. VIcKaykeHHst
BOCIIpUSITHSL B KOH(IHKTe. KOHMINKTOreHHOCTh U KOH(GIHKTOY CTOMUMBOCTD. THITBI
KOH(IMKTHBIX TMYHOCTel. CTpecc Kak C/iefICTBHe U TPUUMHA KOHQINKTA.
Crparteruu noseieHust B KoHduukre. Tect Tomaca-Kunmena. XapakTepucTika
OCHOBHBIX CTpareryii nopejieHus B KoHdumkre. ITOHATHS TPOrHO3MPOBaHUS 1
NpoUIAKTHKH KOH(IMKTOB. [ToHATHe NpeAynpexaeHre KOHQIUKTOB. TexHOmornst
TipeAynpexaeHust KoH(IMKTOB. Crioco6bl 1 MpHeMbl KOPPeKLIUHM OTHOLLEHHUST 1
ToBe/IeHHsi B NPeAKOH(IMKTHOM cuTyarun. Oco6eHHOCTH KOHCTPYKTUBHOMN
KPUTHKH. BO3MOXXHOCTH KOPPeKL{M KOHGIUKTHOTO MoBezieHnst. ONTUMU3aLust
OTHOLIEHHI B CHCTeMe «PyKOBOAUTE/Tb-TIOAUMHEHHBII» KaK CPeJCTBO
Npe/yTpeXx/ieHunst KOH(IMKTOB B MPOM3BOACTBeHHOM cepe. OCHOBHBIE (OPMBI
3aBepllleHUs] KOH(IMKTA: pa3pellleHHe U yperynupoBaHuye. JIpyrue hopmsl
3aBeplleHUst KOH(JIMKTA: 3aTyxaHue, oc/1ab/eHye, epepacTaHue B Apyron
KOH(UIMKT. Ypery/impoBaHue Kak paboTa o npeKparieHH0 KOHQIMKTHOTO
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noBe/ieHyst. Pa3pelieHye KOHGIMKTA KaK paboTa, HarpaB/ieHHasi Ha pelleHue
npo6ieMbl. YC/I0BHsI ¥ CIOCOObI KOHCTPYKTHBHOTO paspeliieHust KOHG/IMKTa.
OpraHu3aL{IOHHO-a/[MUHICTPATHBHbIE METOAbI pa3perteHus: KoH(ukTa. CHI0BOe
/laB/ieHre B pa3pellieHnH KoHmvkTa. FOpyzyeckie criocobbl paspereHus
KOH(/IMKTA. YUacTHe TpeTheil CTOPOHBI B yperyMpoBaHuu KoHGMKTa. Meauatust
Kak 0011{eCTBeHHO 3HaYMMasl [iesiTe/IbHOCTb. [TeperoBopHeIii mpoLjecc Kak crnocob
paspeLeHHs1 KOH(IUKTOB.

Bcero 3a 8 cemecTp

108 6 2 4 102 100

100

Bcero no gucuuninHe

108 6 2 4 102 100

100

3.2. AyAuTOpHBII NPAaKTUKYM

Homep u O0Bem,
Ne HanMeHOBaHue
TeMa NpaKkTHUECKOr'0 3aHATHUSA aya.
n/n pasfena
AUCLHUTIUTAHBI uacos
1 |Pasgen 1. Vcropusi cTaHOB/IeHUsT KOHQJIMKTOIOTMHY KaK HayKH U yueOHOM 4
BosnukHOBeHre |auciuruiiHbl. OCHOBHBIE MTAPA/IUTMbI B PA3BUTUU HayKU O KOH(THUKTAX:
Y pa3BUTHe OMO0/I0r0-TICUXO0JIOTHYECKast, MAPKCUCTCKast, CTPYKTYPHO-(MYHKI[HOHAbHAS,
ob1ieli Teopuu  [KyJbTYpHast, KoHGuuKTonoruueckas (I 3ummerns, JI. Kosep, P.
KOH(THKTA. Hapengopd, K. boynaunr). [Tpeamert, GyHKIUH U CTPYKTYpa
KoHGUKT Kak ~ |KOHGIUKTOMOTMU. MeXXaUCIUITIMHAPHBIE 0COOEHHOCTH KOH(IMKTOMOTHH:
COoLMabHBIN crieri(rKa COLUOIOTMUECKOTO0, TICUXO/IOTMUEeCKOTO0, TTOJTUTO/IOTHYeCKOTO 1
teHOMeEH. MIPaBOBE/TUECKOTO TOXOZ0B K UCC/IEIOBAHNIO0 KOHMIUKTHBIX CUTYal[|H.
JuHaMuka, CraHOB/IeHYE U Pa3BUTHE OTeueCTBeHHON KOHPIUKTOMOrHH. OCHOBHOM
MeXaHU3MBbI KPYT TEOPETUUECKUX U TIPaKTUUECKUX MPO0JIeM COBPeEMEHHOH
pasBUTUS U KOHQTUKTO/I0TUK. MecTo U posib KOHQIMKTOIOTHH B 001iecTBe. [ToHsATHE
YPOBHU «COITHAMbHBINA KOHMOMMKT». KOH(DIMKT Kak CBOMCTBO COLMA/TLHBIX CUCTEM.
TPOTeKaHHs WcTounuky v MPUUMHBI BO3HUKHOBEHUS KOH(/IUKTA.
KOH(MKTA. Wucturyumonam3zanus koHdmvkra. [IpobsieMa TUTIONOTUN KOHGIUKTOB.,
Kondmukr kak  [Pa3muuHbie MOAXObI K TOHUMaHUIO KOHPIUKTOB. DYHKIMU KOHMIUKTOB,
Tpo1iecc. JleCTpyKTUBHbIE Y KOHCTPYKTUBHbIE KOHMMUKTEI. CTPYKTypa COLMAIbHOTO
KoH(mKTEI B koH(MMKTa. I'panHuliel KOHMMUKTA. ITpeaMeT v 00bEKT KOHGIIHKTA.
OpraHu3arLuu. YuactHukY koHGHKTA. TTpo6ieMa TUTIONOTHY KOHGTHUKTOB. Pa3nnyHbie
CormanbHO- TIOAXOABI K TIOHUMAaHUI0 KOHGIUKTOB. KOHGIUKT Kak mporiecc. OCHOBHBIe
SKOHOMHUYECKHe |TIepuo/bl, 3Tarbl, (a3el pa3Butus KoHKTa. KoHdmvkTHas cutyarus.
KOHQVIMKTHI. N3meHeHue KoHGUIUKTHOMW cutyaruu. [Tpobnema sckanarmu u
MeX3THUUYEeCKHE |fe3CcKanalui KOHQIUKTA. JJuHaMuKa pa3iuuHbIX BUZIOB KOH(MIUKTOB,
Y peluruo3sble  |BHYTpM/IMYHOCTHBIN KOHQIUKT. [IpUUMHBI U HCTOUHUKH
KOH(/TUKTBI. BHYTPWINYHOCTHBIX KOH(IUKTOB U (hOpMBbI UX TiposiByieHUst. [TocencTeus
IMomiTnueckre  |[BHYTPWIMYHOCTHBIX KOH(MIUKTOB. MeKTMUHOCTHBIE KOH(JTHUKTHI.
KOH(TUKTBI. ITpyumHBI BO3HUKHOBEHUS MEXKJTUUHOCTHBIX KOH(JTUKTOB.
MexayHapogHble | Me)KTMYHOCTHOEe B3aUMOZelcTBre. Me>KITMYHOCTHAS TepLeTILHsl.
KOH(/TUKTHI. MexXaHU3MbI MEXX/TMUHOCTHON MaHUMY/IALUA. MeXXTpyIoBhIe
UenoBeuecknii  |KoHMMMKTHI. HayuHble OAX0/bI K M3yUeHUIO MeXXTPYIITIOBLIX KOHGIMKTOB.
(haktop B TpyaoBOI KO/IIEKTUB KakK (hOpMasii30BaHHast OOIIHOCTb JIFOJEH.
KOH(MKTE. OpraHu3alOHHO-TeXHOJIOTHUeCKasi, COIMaTbHO-3KOHOMIUeCKasl,
IIpeaymipexxaeHue|aAIMUHHUCTPAaTUBHO-YTIPaBIeHUYeCKas, COLAATbHO-TICUXO/IOTUYeCcKasi u
KOHQIMKTOB. COLIMATbHO-KY/IbTypHAs MO/ICUCTEMBI OpraHu3alii. Buibl KOHGOIUKTOB B
TexHonoruu opraHu3aiuu. [opu30HTa/IbHbIE U BePTUKA/IbHBIE KOHPJTUKTHI B
ypery/iupoBaHue |opraHu3aiii. KoH(IMKTHI B CUCTEMe «PYKOBOAUTE/b — TIOAUNHEHHBIN».
U pa3pemienvie  |PYHKIMU U NTOC/eCTBUSI KOH(IMKTA B opranu3aiui. OObeKTHBHbIE
KOH(TMKTOB. WHTEPEeCHI COIUATBHBIX TPYMIl. YcuneHue auddepeHuanyy ooiecTsa.
Col1anbHO-3KOHOMHUECKHUEe TIPOTUBOPEUHS] COBPEMEHHOTO 00IIeCTRa,
00yC/IOB/IMBAIOLIHE COLMATBHO-9KOHOMUYECKHE U COLIabHO-TPY/AOBbIe
KOH(MMIKTHI. TpyoBble KOH(IUKTHI KaK BU/] COIL[HA/TbHO-9KOHOMUYECKOTO
KOoH(MMKTA. [IpUUMHBI U QYHKI[UM TPYAOBLIX KOHMIUKTOB, DOPMBI
TIPOsiB/IeHUsT TPY/I0BbIX KOHMIUKTOB. Posb colManbHO-3KOHOMUYECKUX
KOH(JIMKTOB B Pa3BUTHHU 0011jecTBa. HarlMoHabHbIe OTHOIIIEHUS U
ITHUYECKHE TPOIIeCcChl B COBpeMeHHOM o0iiecTBe. ITomuTHueckue,
5KOHOMHYeCKHe, COLMaibHbIe, TICUX0/I0rnyecKre, NCTOpUUecKre 1
TeppUTOpHabHbIE (DAKTOPhI MEXKITHUUECKUX TTPOTUBOPEUHH.
OTHOMOMUTUYECKast MOOUIM3aIUs KaK (haKTOpP BOSHUKHOBEHUS U Pa3BUTHS
3THUYECKUX KOHGIUKTOB. Posib koHbeccHoHamsHOTO (pakTopa B
KOH(MIUKTHBIX CUTyalusix. [Icuxomoruueckrie MeXaHU3MbI B
MEXXITHUUECKUX U Me>KKOH(eCcCHOHaMbHBIX KOHGIMKTaxX. Pomb
7 12392




BOCIIPUATHS B KOH(MKTe. KOHIMKTOreHHOCTh U

TpOLieCC KaK Criocob pa3peleHust KOH(IUKTOB.

MOJIUTUYECKUX UHCTUTYTOB B TIPEAYIIPEXKAEHUH U Pa3pellieHru
KOH(MMKTHBIX cuTyaruil. ConuasbHO-TIOUTHYECKIe TTPOTUBOPeUUs U
0C00EHHOCTHY TIOTUTUYEeCKUX KOH(IMKTOB. JKOHOMHUUECKOe U COLIMabHOe
HEepaBeHCTBO Kak ()aKTOPbI COLMaIbHON HaNpsyKeHHOCTH. TUrosorus
TOIUTUYECKUX KOH(IUKTOB. OCOOEHHOCTH MIPOSIBIIEHUS TTOJTUTHYE CKUX
koH(mKTOB. [TomTrueckue peBomonuu. [lonuTiueckrie KOHGIUKTBL U
Teppopu3M. MeTozibl oc/iabieHnss KOHPPOHTALIMK MEX/Y COIMATbHBIMU
rpyrmamu. [Iprpoza ¥ 0CHOBHBIE TIPUUWHBI MEXKAYHAPOJHBIX KOH(IMKTOB.
Tunonorus u Knaccurkarys Mexx1yHapogHbIX KOHPIMKTOB. OCHOBHBIE
CTa/Iuy pa3BUTHUS MeXKAyHApPOJHOT0 KOHQIMKTA. MeXayHapoaHbIi
TIOJTATUUECKUI KPU3UC Kak 0cobast a3a B pa3BUTUM MeXKIyHaPOJHOTO
KoHGMKTa. OCO6EHHOCTH MEXTYHAPOAHBIX KOHGIMKTOB IEepPUO/A
«XOJIOOHOU BOWHBI». Me>KayHapoJHble KOH(GIUKTBI COBPEMEHHOCTH.
KoH(MMMKTBI Ha TOCTCOBETCKOM Te0roIMTUYe CKOM TTPOCTPAHCTRBeE.
Teopetuueckue 1pobnemsb! yperyMpoBaHUs U NPeA0oTBPaLLieH st
MeXX/[yHapOAHbIX KOHQJIMKTOB U NMPAKTUKa COBPEMEHHBIX MeXKYHapOJHbIX
otHoteHui. [TpobiemMa roBegeHus B KOHQuMKTe. [Tcrxomornyueckue
0COOEHHOCTH JIMYHOCTH, BMSIONIYE HAa BOSHUKHOBEHHE U TIPOTeKaHHe
KOH(MMKTOB. DMOIMOHA/IEHO-BOJIeBast cdepa MMUHOCTH. VIcKakeHHst

KOH(/TUKTOY CTOMUMBOCTD. THIIBI KOHPIMKTHBIX TMuHOCTel. CTpecc Kak
C/Ie[ICTBUE U NMPUUMHa KOH(MKTa. CTpaTeruu rnopeieHus B KOH(MIMKTe.
Tect Tomaca-KunmeHa. XapaKTepuCTHKa OCHOBHBIX CTPATErHi TOBeIeHUS
B KOHQuTHKTe. [TOHATHS TTPOrHO3UPOBaHUS U MPOGUIAKTUKY KOHGMIUKTOB.
IMousiTrie MpeyTpex/ieHre KOHMIUKTOB. TeXHOIOTUS TIPeyTPeX/[eHUs
KOHGIUKTOB. CriocoObl ¥ TPHEMbI KOPPEKIUU OTHOIIIEHUS U TTOBEJIEHUS B
npeIKOHGIUKTHON cuTyaru. OCoOeHHOCTH KOHCTPYKTUBHOM KPUTHKH.
B03MOXXHOCTH KOpPEKINU KOHMIUKTHOTO TIoBeieHuUsT. ONTUMU3aIus
OTHOLIIEHUH B CUCTEME «PYKOBOJUTE/Ib-TTOJUMHEHHBIN» KaK CPe/ICTBO
ripeynpexaeHust KOHGJIMKTOB B TIPOM3BO/ICTBEHHOM cdepe. OCHOBHbBIE
(hopMmbI 3aBepiiieHHs KOHGIUKTA: pa3pellieHre U YperyiupoBanue. [Ipyrue
(hopMbI 3aBepiiieHUs KOHGIUKTA: 3aTyXaHue, oc/iabieHue, epepacTaHue B
IIpyroi KOHGIMKT. YperyaupoBaHue Kak paboTa 1o rpeKparieHHio
KOH(TMKTHOTO TIOBeZieHus1. Pa3periieHre KOH(UIMKTa Kak pabora,
HaripaB/ieHHast Ha pellleHue MPobsieMbl. YC/I0BUS U CIIOCOOBI
KOHCTPYKTHBHOTO pa3perieHust KoHGIMKTa. OpraHu3aluoHHO-
a/IMUHUCTPATUBHBIE METO/[bI pa3peliieHus KoHGIuKTa. CUIOBOe JiaBieHue
B pa3speliieHuH KoHGHKTa. FOpuandeckre criocobObl pa3perieHus
KOH(/MKTA. YuacTre TpeThell CTOPOHBI B YPeryIMpOBaHUM KOH(/IMKTA.
Meaualust Kak 001[eCTBEHHO 3HaUMMast esATe/TbHOCTD. I1eperoBopHbIi

Bcero 3a 8 cemectp 4
3.3. CamocrosnTenbpHas padora crygenta (CPC)
Ne CopepxaHue O6mem,
w/n Homep u HauMeHOBaHMe pa3jesia AUCHUILINHBI yueOHOro 4aCoB
3a/|aHuA
Pasgen 1. Bo3HMKHOBEHHE 1 pa3BUTHE 001eli TeOprur KOH(/IUKTA. ITogroroBka
KondmukT kak cotjpanbHelii heHoMeH. [IMHaMUKa, MeXaHHU3Mbl Da3BUTHS | [JOK/IAZIOB K
Y YPOBHU NpoTeKaHust KoH(mKTa. KoHMIMKT Kak nipotiecc. KOHQIIMKTHI B |IPaKTUUECKOMY
| |opraHusatuH. CoupanbHO-3KOHOMUUeCKHe KOHQIUKTBL. MeXXaTHUYecKre (3aHATHI0. UTeHre 102
Y pelUruo3xble KOHQMUKTHL. [TonmMTHyeckre KOH(PIUKTIL. OCHOBHOM U
MexayHapoiHble KOHGUIUKTHI. UesioBeueckuii pakTop B KOHMIUKTeE. TIOTIOJTHUTE/IbHOM
[peaymipexxaeHue KOHPIMKTOB. TeXHOMOTUN YperyIrpoBaHue U JIUTEpaTyphl U3
paspeliieHre KOHQJIUKTOB. CITMCKa T1.5.
Bcero 3a 8 cemectp 102
8 12392




4. ®OPMbI KOHTPOJII OCBOEHUSA TNCLHUIIVIMHBI

CEMECTP HEJIE/JIM CEMECTPA
1]2 4 6 7| 8 [9/10[11| 12 13
8 Tokn | | P | | Hokn | | 1P Jloxn | Bomp.Jlub.3au || 1P| mud. 3au. |

Ycii0BHBIe 0003HAYCHUSA:

Hokn — foknang;

P — nuarHocThueckasi paboTa;

Borp.Jud.3au — Bonpock K guddepeHIMpOBaHHOMY 3aueTy;
mud. 3au. — quddepeHIMPOBaHHBIN 3aueT.

TeKyIui KOHTPO/Ib YCIIeBAEMOCTH CTY/[€HTOB TIPOBOJUTCS B JUCKPETHBIE BpeMeHHbIe NHTEPBAJIBI B
cnenyromumx dhopMax:
JIMarHoCThYecKasi pabora;

TGN

BOIIPOCHI K AU epeHI[IPOBaHHOMY 3aueTy.

ITpomexxyTouHasi aTTecTays MPOBOAUTCS B (hopmax:
IuddepeHIMPOBaHHBIN 3a4erT.
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5. YYEBHO-METOJIMYECKOE 1 TH®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas iMTeparypa no JUCLUILIMHE:
1. A. B. Jlonapes, [I. FO. 3namenckuii. . Kondnukronorus. Mocksa: FOpaiit, 2020, a:1. pec.
2. U. B. Oxpemenko. . Kondukronorus. Mocksa: FOpaiit, 2020, 1. pec.
3. H. M. Cupora. . [Tonutuueckas koHdmkrosnorus. Mocksa: FOpaiit, 2020, si1. pec.
5.2. [ononHuTe/bHAas MTeparypa 1o AUCLUILIIVHE:
He Tpe0dyeTcs.
5.3. [lepuoguueckue U3gaHust:

He TpeOyroTCS.

5.4. TlepeueHb peCcypcoB HH(POPMAI[HOHHO-TEIEKOMMYHHKAIIMOHHOMN ceTy "VIHTepHeT", HeOOXOAUMBIX J1/IsT
OCBOEHUS! TUCIATUIAHBI, 3/IeKTPOHHBIE OMOTHOTEUHbIE CUCTEMBI:

1. https://urait.ru/book/konfliktologiya-395886 — Konduukronorus — O6pa3oBaresbHas TuiaTgopma
«HFOpatit». 171 By30B U CCY30B..

CoBpeMeHHbIe MTpodeccHoHabHbIe 6a3bl JaHHBIX:

1. https://rusneb.ru — HaiioHaibHast 31eKTpoHHast oubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHas s/ekTpoHHas 6ubmoreka « KubepieHHHKa»;
http://www.rfbr.ru/rffi/ru/library - TTonHoTekcTOBast 3/1eKTpoHHast buboTeka Poccutickoro doHaa
(byHIaMeHTa/TbHbIX UCC/IeI0BaHUH.

VHdopMalMoHHbIe CTIPaBOYHBIE CHCTEMBI:

1. TexakcriepT — MIHGOpMaIMOHHBIM MTOPTasl TeXHUUECKOTO peryivpoBanus: HopMbl, mpaBu/ia, CTaHAAPThI
Po;

2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - /] I'OCTos

cobcrBenHoi reHepauuu BI'TY "BOEHMEX" um. []. ®. YcTiHOBa;
3. http://www.consultant.ru/- KoncynsrauTlntoc- nHGOpMaLMoHHbBIN TTOpTa MpaBoBoi MHGOpMaLuu.

5.5. TIporpamMMHOe obecrieueHue:
He Tpe0yeTcs.
5.6. 'Hopmal[oHHbIe TEXHOIOTHH:

B3auMoyielicTBue ¢ obyuaronumucs nocpenctBom SMOC Moodle BT TY «t BOEHMEX» um. [I.®. YcTHHORBA.
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6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:

1. IlpoekTop;
2. AyauTopusi ¢ UMC/IOM NT0CaZI0YHBIX MECT He MeHbIIle KOJIMYeCTBa 00yJaroIuxcsl.

6.3. Ilpouee:

1. pabouee MecTo rperofaBaress, OCHAIlEHHOe KOMITBIOTEPOM C JJOCTYIoM B VIHTepHerT;
2. pabourie MecTa CTYA€HTOB, OCHaIL|eHHbIe KOMITBEOTEPAMU C JOCTYTIOM B VIHTepHeT, npe/jHa3HaueHHbIe
I paboThI B 57IEKTPOHHOM 06pa3oBaTeNbHOU cpejie.
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ITpunoxenue 1
K paoueii mporpaMme AMCLUILUIHHbI
TEXHOJIOT'H YPET' YINPOBAHUSI KOH®/IUKTOB

AnHoTanusa paboueii nporpaMMsl

Ouctuminaa TEXHOJIOTUNA YPEI'YJIMPOBAHUSA KOH®/IMKTOB siBasercss AUCLIUILIAHON
yacTH, opMupyeMoii yuacTHUKaMH 00pa3oBaTe/IbHBIX OTHOIIEHHWH 0/10Ka 1, MporpaMMebl MOTOTOBKH T10
Hanpasienuto 42.03.01 Pekaama u cesasu ¢ obuwjecmeeHHOCMblo. JJUCIMIIMHA peann3yeTcs: Ha (akyabrete P
MexxyHapoZHOrO TIPOMBILUIEHHOIO MeHepkMeHTa U KoMMyHukauuu BI'TY "BOEHMEX" um. [I.®.
Ycrunora kadenpoii P4 SKOHOMUKA, OPTAHU3ALIVMA 1 YIIPABJIEHUE ITPOVM3BO/JCTBOM.

JucrurivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHyull:
YK-3 cr1iocoGHOCTB OCYIeCTB/ISATH COLMaTbHOE B3aNMOZeHCTBIE M PeasM30BbIBaTh CBOIO POJIb B KOMaH/IE;
[ICK-1.1 crocoGHOCTE yuyacTBOBaTh B peann3alid KOMMYHHKALMOHHBIX KaMIlaHHH, TPOEKTOB W
MepPONPHATHH.

CopeprkaHue AUCLUTUIMHBI OXBAaThIBaeT KPYT BOIIPOCOB, CBSI3aHHBIX C KOH(IMKTOIOTHEH.
[TporpamMmMoit AUCLUTIIMHBI TIPeyCMOTPEHHI CleiyIoliiie BUABI KOHTPOJIS:

TeKyuii KOHTPOJIb YCIIEBAEMOCTH CTY/[eHTOB TIPOBO/JJUTCA B JUCKPETHBIE BpEMEHHbBIE UHTEPBAJIBI B
cnenyromux dhopmax:
e UArHOCTUYECKas pabora;
* JOK7ag;
e BOMpPOCHI K JuddepeHITMPOBaHHOMY 3aueTy.

ITpomMerkyTouHasi arTecTanus IPOBOAWUTCS B popMax:
e muddepeHMPOBAHHBIN 3aUeT.

OO01jast  TPyZI0EMKOCTh OCBOEHHSI [UCLUIUIMHBI cocTaBiaseT 3 3.e., 108 u. IIporpamMmoil AWUCIUTUTUHBI

MpeAyCMOTPeHbl JIeKLIMOHHBIE 3aHATUsl (2 Y.), mpakTthdeckye 3aHstus (4 4.), camocrositenbHas pabora
crypenra (102 u).
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IIpunoxenue 2
K paoueii mporpaMme AMCLUILIHHbI
TEXHOJIOTUM YPET'YINPOBAHUSI KOH®/IUKTOB

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUSA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBigeT 108 4., U3 HUX 6 4. ayAUTOPHBIX 3aHATUH, U 102 u.,
OTBe/IeHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeH/IalIMM  TI0  pacrpe/ie/ieHHI0  yueOHOrO BpeMeHHW M0 BH/]AM CAMOCTOSITE/TBHOM paboThl |
pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI TIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

TpyRoeMKOCTB,

HaumeHoBaHue padoThI PekomeHnyemas 1uTeparypa uac

Pazgen 1. Bo3HUKHOBeHHE U pa3BUTHe 001el Teopun KoHGuInKTa. KOH(/IMKT KaK COLfHaIbHbIN
(eHomeH. /luHaMHUKa, MeXaHU3MbI Pa3BUTHS U YPOBHU NpoTekaHus KoHGunkTa. KoHQIMKT Kak
nporecc. Kondumkrel B opranusanun. ConuaabHO-IKOHOMHYECKHEe KOH(IUKTBL. MeX3THHYeCKne 1
pe/mruo3sbpie KOHQIUKTHI. [TosmTrueckne KoHGUIMKTEL. Mex/jyHapogabie KOHGINKTEI. UetoBeuecKkui
takTop B kKoHdutukTe. IIpegynpexeHue KOHYPIMKTOB. TexHO/I0rMH yperyJIMpoBaHUue U pa3pelieHue

KOH()/IMKTOB.

A. B. Jlonapes, /[]. FO. 3HameHCKUi1. .
Kondnukronorus: Mocksa: FOpaiir,
2020 (1-4)

H. M. Cupora. . [Tonutnueckas 102

3 CIIHCKA 1.5 KoHGuMKTO/MoTHsA: MockBa: FOpaii,
e 2020 (1-4)

[MoaroTroBka J0K/1a[0B K MPAKTUYECKOMY 3aHSTHIO.
UTeHre 0CHOBHOM U JIOTIONIHUTE/ILHOW JTUTEPaTyphl

U. B. Oxpemenko. . Kondnvkronorusi:
Mockga: FOpaiit, 2020 (1-4)
Wroro no pasgeny 1 102
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILIHHbI
TEXHOJIOTUM YPET'YINPOBAHUSI KOH®/IUKTOB

®OH/JbI ONEHOYHbBIX CPEACTB

®DOoH/IBI OL[EHOUHBIX CPE/CTB, TIO3BOJISION1E OL[eHUTh pe3y/IbTaTbl 00yueH s 10 JaHHOM AUCIUIIHHE,
BKJIFOUAKOT B Ce0s:

e UarHocTuueckas pabora

* JloKnan;

e BONPOCHI K AndepeHIPOBaHHOMY 3aueTy;
e muddepeHITMPOBAHHLIN 3aUeT.

Kputepuu orjeHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SMOC Moodle:

e IIpU NIPaBWJILHOM OTBeTe MeHee YeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBUIBHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarys.

Joxnan
1. YperynvpoBaHue KOHGQIUKTOB C YUETOM pPa3HbIX CTPATeruii MoBeleHus ONIIOHEHTOB.
2. MecTo ¥ poJib YperyMpoBaHusi B CHCTeMe yTIpaB/ieHus: KOH(PIMKTaMu.
3. Bugp! 3aBepiueHust KOH(IMKTA.
4. Ponb TpeTbeii CTOPOHBI B 3aBepLIeHNH KOH(/IMKTA.
5. Texuuka [TPMICH (nocnefoBaresibHble U pELIUIIPOKHbIE MHULIMATUBBI B CHIDKEHUH HarlpspKeHUs),
paspaboranHas Y. Ocryaom.
6. CtpaTerus ¥ TaKTHKa MIOBeJeHUs B KOH(MIUKTeE.
7. OTHuecKrie IPUHLIUITEI YYaCTHsI TPeTbUX JIUL B yPeTy/TMPOBaHUN KOHQITHKTA.
8. OCHOBHbBIE TUITBI YUACTHsI apOUTpPaA B YPEryIMPOBaHUN KOH(MIHKTA.
9. Tpertelickue Cyabl B pOCCUHCKON UCTOPHUH.
10. CpaBHMTE/IbHAST XapaKTePUCTHKA FOCYJAapCTBeHHBIX apOUTPa)KHBIX CYZIOB U TPeTeMCKUX pa30MpaTenbCTB.
11. JInuHsle ¥ npoeccroHambHBIE KayecTBa TpeTelicKoro Cyibu.
12. Vicropus pa3BuUTHe KOH(IMKTOIOTHUYECKOro apOuTpaXka 3a pyoeskoM.
13. TIpeacraBuTenbCTBAa MeXK/lyHapOJHOTO KOMMepUeckoro apbutpaxka B Poccum.
14. Pa3BuTHe TeOpUH KOHQIMKTOIIOTMYECKOTO KOHCY/IETUPOBAHUS 32 PyOesKOM.
15. OcobeHHOCTH KOHQIMKTOIOTHUECKOTO KOHCY/IETUPOBAHHS B OPraHU3aLUsIX.
16. Crierjuprika ceMeiiHOT0 KOH(IMKTOIOTHUeCKOTO KOHCY/IBTHPOBaHUS.
17. IlpenmyliiiecTBa U HeOCTaTKU KOHTAKTHOTO U JUCTAHTHOTO KOH(JIMKTOIOTHYeCKOTO KOHCY/IbTUPOBaHUSI.
18. Posib aKTMBHOTO CyIIaHKS B KOHGIUKTONIOTMYeCKOM KOHCY/IETUPOBAHUH.
19. Ipokcemrka KOHGOIUKTOIOTUUECKOTO KOHCY/IBTUPOBAHMS.
20. JIMuHOCTHBIEe KaueCTBa U TIpodeCcCHOHaIbHbIe 3HAaHUS KOH(IMKTO/IOTa-KOHCY/IbTaHTa.
21. MeTo/, IpUHLMITMAJIBHBIX [1ePErOBOPOB.
22. TakTUKM COLeMCTBHIO KOHCTPYKTUBHOM atMoc(epe, IpUMeHsieMble B I1ePeroBOPHOM Ipoliecce.
23. Ilcuxosoruyeckye ¥ OpraHv3aliOHHbIe YCJIOBUS YCIlexa Ha IleperoBopax.
24. KpuTtepuu yCIelurHOCTH TIePeroBOpoB.
25. VcTopus CTaHOB/IEHUS U pa3BUTHS Meauaunu B Poccum.
26. Meauarys B 3apy0e)XHOM 3aKOHO/IaTe/TbCTBE.
27. JInuHbIe KaueCTBa MpoeCcCHOHATbHBIX MeJUaTOPOB.
28. lTkonbHas ciiy»kba MeAMaK Kak TeXHOIOTHS yPerynMpOBaHuUsI MelaroruueCcKuxX KOH(IUKTOB.

715t IOy YeHust TTOJIO>KUTETbHOU OLIeHKH JOK/IaZ, JO/DKEeH OTBeUaTh CJIeYHOLIUM YCIOBUSIM:

* COOTBETCTBUE COJIEP>KaHUs 3asiBIEHHOU TeMe, OTCYTCTBUE B TEKCTe OTCTYTUIEHHUH OT TEMBI;

* COOTBETCTBUE 1Ie/IAM U 33/IauaM JJUCIIUTITUHBI;

* IOCTAaHOBKA MPO6/IeMbl, KOPPEKTHOE U3/IOXKEHHUE CMBIC/IAa OCHOBHBIX HAyUHBIX U/IEH, UX TeOPETHYECKOe
000CHOBaHMe U 00bICHEHHUE,;

* JIOTUYHOCTD U MOC/Ie[0BaTe/IbHOCTh B U3/I0KEHUU MaTepuara;

* criocoOHOCTH K paboTe ¢ UTEpaTypHBIMUA MCTOYHHKAMU, VIHTepHET-pecypcamu, CIipaBOYHOU U
SHITUK/IOTIeIYe CKOH JINTePaTypoi;

* 00beM UCCIIeIOBAHHOM JTUTEPATyPhl U IPYTHX UCTOUHUKOB WH(OPMAIIIY;

* crioco6HOCTh K aHaIM3y U 000011eHHI0 HHGOPMAIMOHHOTO MaTepyara, CTerieHb MOJTHOTHI 0030pa COCTOSHHUS
BOTIPOCa;
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* yMeHHe U3B/IeKaTh MH(OPMALIMIO, COOTBETCTBYIOIIYIO TI0CTaBI€HHOM 11e/TH, U TiepepacrpesesisiTh
nHGbOPMALIUIO;

* HaBBIKY [JITAHUPOBAHUS U YTIPAB/IeHUS] BDEMEHEM TIPH BBITIOJTHEHUH pPaboThI;

* 000CHOBAaHHOCTH BBIBOJIOB;

* MIPaBWIBLHOCTB O(hopMIIeHHs (COOTBETCTBHE CTAaHAAPTY, CTPYKTYPHasl yIIOpsiJ0UeHHOCTb, CCbUIKH, IJUTATHI,
Tab/IULIbI U T.11.);

* cobnmofieHre 00beMa, MPUMTOB, UHTEPBAJIOB (COOTBETCTBUE 0OPM/IEHUS MTPAaBUIaM KOMITbIOTEPHOTO Habopa
TeKCTa).

Bonpocs! k guddepeHnpoBaHHOMY 3aueTy

1. YuacTHUKY KOH(MDIMKTA U UX XapaKTepHUCTHKA.
2. OOBeKT U MpeAMeT KOH(IMKTa, UX B3aUMOCBSI3b.
3. OCHOBHBIE TUTIOJIOTHU COLMAIBHBIX KOH(IUKTOB.
4. lnHaMyKa KOH(JIMKTa: OCHOBHBbIE 3/IeMEHTHI U UX XapaKTepUCTHUKa.
5. Bo3HukHOBeHMe 1 ¢popMUpOBaHHe KOH(PIMKTHON CUTYaLUU.
6. KondpoHTaus 1 UHLM/IeHT B JUHaMUKe KOHGUIMKTA.
7. KondnukTHOE B3aMO/ieliCTBHE ONIIOHEHTOB KaK CTaJusi pa3sBUTUsI KOHGUIUKTA.
8.ITonsiTHEe ¥ 0COOEHHOCTH SCKAaaly KOHGJIMKTA.
9. IToHsiTHEe KOHGIMKTA: TIO3WLWH, UX CrielrdHKa.
10. CTpyKTypHas Mofienb KOH(PIUKTA.
11. TTpyurHBI ¥ PaKTOPbI KOHQIUKTOB.
12. TTpoGieMa TUITO/IOTHU KOH(IHUKTOB.
13. OyHKIMOHAIBHOCTb KOHMIHKTA.
14. TIpu3Haky KOH(IMKTHOM CUTYaL[UH.
15. Tunamuueckasi Moge/b KOH(JTUKTA.
16. [lnHaMMKa MeXXTPYIIOBbIX KOH(IUKTOB.
17. IloHATHe 3CKanaluy KOHIUKTA: MeXaHU3M U CYLIHOCTb.
18. IToBefeHueCcKUe U CTPYKTYPHbIe MU3MeHEeHHsI CTOPOH KOH(IMKTA Ha 3Tarle 3CKasaluy.
19. TakTHKY TIOBeJ]eHUS Ha 3Tarle 3CKalalii KoHMIMKTa.
20. C6anaHCUPOBAaHHOCTH COIMAILHOTO B3aUMO/IEHCTBHUSA KaK CIOCO0 MpeAynpeskieHus
KOH(JIMKTOB.
21. IpepynpexieHre KOHPIMKTOB TIOCPEACTBOM M3MeHeHHs] COOCTBEHHOTO OTHOIIEHUS K
CUTYyaLUH.
22. CriocoObl ¥ IpHeMbl BIMSIHUS Ha OMIIOHEHTA B Lie/IsIX NpeynpesKieHrs: KOHIMKTA.
23. BnavsiHMe MHULMA/IBHOTO KOMMYHHKATHBHOI'O [10BEZleHHsI HA BOSHUKHOBeHUe KOHGIMKTHON
CUTYaLUH.
[Tporpamma avcounvHbl "TexHonorus yperyapoBanus KOH(IMKTOB U ykperieHust mupa''; 034000.62
KoHdmkTomnorus; JoLeHT, K.H.
Iamuxysuna P.I.
Peructpainonssbiit Homep 94162016
Crpanuiia 14 u3 18.
24. TonepaHTHOCTb B KOHQJTUKTHOMN CUTYaL[|H.
25. IoHdaTture "couuanbHOe NapTHEPCTBO".
26. Vlctopus CTaHOB/IEHHs COL{MaTIbHOTO NTapTHEPCTBA
27. CTaHOBJ/IEHUEe COLIMa/IbHOTO NapTHEPCTBa B Poccum.
28. DneMeHTHI COLMAIBHOIO IAPTHEPCTBA.
29. INoaroroBKa HEKOH(IMKTOreHHOIO YIIpaB/IeHUeCKOro pelleHusl.
30. ITpunsaTHE HEKOH(IMKTOreHHOIO YIIPaB1eHUeCKOro perleHus..
31. BrinonHeHre HEKOHGIMKTOTEHHOTO YIIPaB/IeHYeCKOro pelleHusl.
32. CemHazuaTh 3TanoB 3¢)(eKTUBHOr0 HEKOH(TMKTHOTO YTIPaBJIEHHSI.
33. IIate criocobOB OLIEHKH pe3y/ibTaToB JesiTe/TbHOCTH.
34. Crioco0OblI TIpeAyIpeXx1eHus KOHQIMKTOB B MPOLIeCCe OleHUBAHUS.
35. OKoJioTeperoBOpHALIi Mporiecc.
36. TpeboBaHuMsI K CBOMCTBAM M KaueCTBAM ITOCPeIHMKA [IeperoBOPHOrO IIPOLiecca: IICUXUUe CKUM
CK/afi; TOTMKa HeKOH(IMKTHOTO (KOMIIPOMUCCHOTO) MBILIIEHNS]; MUDOBO33DEHHUE;
MH()OPMHUPOBAaHHOCTh; KOMMYHHKA0e/bHOCTD; aBTOPHUTET.
37. Ponb cpescTB MaccoBoi nHGOpMaliu B IOCpeAHUUEeCTBe U MIeperoBopax.
38. AHanr3 KOHKPETHOTO NeperoBOpHOro npotiecca. [IporHo3 noc/eyromyx OTHOLLIEHUH.
39. DddeKTrBHbBIE TIEPETOBOPHI.
40. ITofapKu U yCTYIIKHU Ha IleperoBopax.
41. MogenupoBaHue U3MeHeHU T0CTeKOH(ITMKTHBIX B3aNMO/eHCTBUI.
43. TakTUKM B3aMMOAENCTBYS TPETbel CTOPOHBI C ONIOHEHTaMH TIPY ypPerylupOBaHUH KOHGTUKTA.

15



44. ®akropsl 3QPeKTUBHOCTU yUaCTUst TPETHEH CTOPOHBI B KOH(IHKTE.
45. PasperieHue KOHGIMKTOB C y4aCTHeM TPETbeil CTOPOHBI.

JuddepenuupoBaHHbIil 3a4eT

OO0yuatoITuiics UMeeT MPaBo Ha MOyYeHne MUHUMATLHOMN MOJIOKUTETHHOM OLIEHKY MPU YCIOBUN
YCIIeIITHOTO MPOXOXKAEHUSI TEKYIIIET0 KOHTPOJISI yCIIeBaeMOCTH B (hopMe IMarHOCTUUeCKOUM PaboThI B
COOTBETCTBUH C rpadKoM paszena 4.
ITpu cpave auddepeHLMpOBaHHOTO 3aueTa 00yYarOLMIACS B MPaBe BbIOPaTh: W3/I0)KUTh OTBETHI HAa BOTIPOCHI 13
TiepeyHsi BOMPOCOB [yis JuddhepeHI[MPOBAHHOTO 3a4eTa WK BBITIOIHUTL TECTOBOE 3a/jaHue.
Kputepuu ouieHnBanus
Ha quddepeHnvpoBaHHbI 3a4eT BHIHOCATCS BOMIPOCHI, OXBATHIBAIOII[ME BCE COZIEP)KaHUe YUeOHOM
JTUCLIUTUTHHBI.
3HaHUs 00yUaIOIIMXCsl OL|eHUBAIOTCS 110 YeThIpeX 0aIbHOM CHCTeMe C BhICTaB/IeHHeM 00yYaroIUMCsi UTOTOBOM
OLIEHKH «OT/IMYHO», JTUOO «XOPOLIO», MO0 «yAOBIETBOPUTEBHO», IUOO «HEY/0BIeTBOPUTEIBLHOY.
Homnyck K quddepeHIMpOBAHHOMY 3aueTy OCYIIeCTB/ISIeTCs Ha OCHOBAaHHMH YCIIEITHOTO TIPOXOXK/€HHUS
MTPOMEXXYTOUHOM aTTeCTalluy.
OrleHKa «OTJIMYHO» TIpH TpueMe v dhepeHIIMPOBAaHHOTO 3a4eTa BLICTABISETCS B CTyYae:
* TIOJTHOTO, TIPABUILHOTO U YBEPEHHOTO U3/I0KEHUS 00yUaroIuMcs yuebGHOro MaTepyasa o KaxaioMy U3
BOIPOCOB OWsieTa;
* YBEPEHHOT'0 BJ/Ia/IeHHs1 00yYaroLMCs OHSITUIHO-KaTeropraabHbIM armapaTtoM y4eOHOH JUCLMIUINHBI;
* JIOTMUECKH T0C/Ie[I0BaTe/IbHOTO, B3aMMOCBSI3aHHOTO ¥ TIPABU/IbHO CTPYKTYPHUPOBAHHOTO W3/I0KEHUS
oOyuaromumcst yueOGHOTO MaTepHrasa, yMeHUsl YCTaHaB/IMBaTh U TIPOC/IeKUBATh TPUUUHHO-C/Ie[ICTBEHHbIE
CBSI3U MEXK/Ty COOBITHUSIMHU, MPOIeCCaMU U SIBJIEHHSIMH, O KOTOPBIX HIeT peub B BOMIpOcax OueTa;
* IpYBe/IeHNsT 00yUaroIUMCS Ha/lJIeXKalllel apryMeHTal|y, Haluuusl Y 00yJaroi|erocs JIOruuecku U
HOPMAaTUBHO 000CHOBAHHOM TOUKH 3PEHHMS TIPH OCBENeHUH MPOOIeMHBIX, TUCKYCCUOHHBIX aCleKTOB YUeOHOTO
MarepuaJia 1o BOTpocam Ousiera;
* JIAKOHUYHOT'O Y MPaBU/IbHOTO OTBeTa 00yyarolerocst Ha I0MO/THUTEe/IbHbIE BOMIPOCHI TIPero/iaBaTe/is.
OtleHKa «XOpOILIO» NPy TIpHeMe JudepeHI[IPOBaHHOTO 3aueTa BhICTAB/ISIETCS B C/Tydae:
* HE/[OCTATOYHOM TOTHOTHI U3/I0KeHHUs 00yJaroyMcs yuebHOro MaTeprasa 1o OT/e/bHBIM (0HOMY WJTH
JIByM) BOTIpOCaM OWieTa Mpy YCIOBUU TIOTHOTO, TTPaBU/ILHOTO U YBEPEHHOTO U3/I0XKEHUsT yueOHOro MaTeprana
0, KaK MUHKMYM, OJJHOMY BOTIpOCY OWJIeTa;
* Jomy1eHust 00yYaroIIMMCsl He3HAUYMTeTbHBIX OITMOO0K M HETOUHOCTEH MPY U3/I0KeHUH Y4eOHOro MaTepuasa
T0 OT/Ie/TbHBIM (OJHOMY WJTH ZIByM) BOTIpOCaM OuieTa;
* JOMyIIeHUst 00yJaromyMcst He3HaUMTeTbHBIX OMHMO0K U HeTOYHOCTEH MpY UCTIOb30BaHWH B XO/le OTBETa
OT/IeTbHBIX TIOHSATUN W KaTeTOPUHA AVUCIUTIIHE;
* HapyIIIeHUs 00yJaroIUMCs JIOTHYeCKOU MO C/Ie0BaTeTbHOCTH, B3aUMOCBS3U M CTPYKTYPbI U3/IOXKEHUS
yueOHOro MaTepuasa o OT/ieJIbHbIM BOIIPOCaM OU/ieTa, He[0CTaTOUYHOTO YMEeHHUsT 00yUaro|erocs
yCTaHaB/IMBaTh U TIPOC/IEKUBATh TIPUUUHHO-CJI/ICTBEHHBIE CBSI3K MeXy COOBITUSMMU, TTPOLIECCAMU U
SIBJIEHUSIMU, O KOTOPBIX MJIET peub B BOMPOCAx OuseTa;
* TIpUBe/IeHUs1 00yJaroIUMCst €1ab0l apryMeHTaL[|uK, HaJIMuKsl y 00yJaroIerocsi He[o0CTaToOuHO JIOTUUECKHU U
HOPMAaTHBHO 000CHOBAaHHOM TOUKH 3PEHMs TIPH OCBELeHNH MTPOOIeMHBIX, TUCKYCCHOHHBIX aCITeKTOB YUeOHOTO
Marepuasa o Bornpocam Ousnera;
* IOMyIIeHUs 00yYaroIMCst He3HAUMTE/TBHBIX OIMO0K U HETOUHOCTEH MPU OTBeTe Ha JIOTIOJTHUTE/ThbHbIE
BOITPOCKI TIPErofiaBareJisl.
JTt060i1 U3 yKa3aHHBIX HEJJOCTATKOB WM UX OTIpeZeieHHasi COBOKYITHOCTb MOTYT C/TY>KUTb OCHOBaHHUEM [IJIst
BBICTaBJ/IeHUsI 00yUaroILeMyCsl OLIEHKH «XODOILIO».
OrleHKa «y/10B/IETBOPUTEILHO» TIPH rpreMe v depeHIIMPOBaHHOTO 3a4eTa BLICTABIISETCS B CTyYae:
* HEBO3MO)XHOCTH U3JIOXKEHHsI 00yUaroIuMcs yueOHOTo Matepuaria o o60My U3 BOTIPOCOB OwsieTa mpu
YCJIOBUU TIOJTHOTO, TTPABUILHOTO U YBEPEHHOTO U3/I0KEeHHUsT yueOHOro MaTepraa 1o Kak MUHUMYM OJIHOMY U3
BOIPOCOB OWsieTa;
* JIOMy1eHust 00yYaroIIMMCsl CyIlie CTBEHHBIX OLIMOOK MPY U3/I0KEHUH Y4eOHOro MaTepuasa 1o OT/ie/TbHbIM
(omHOMY WM IBYM) BOTipocaM bOuseTa;
* IOMYIIeHUH 00yYaroIUMCs OIITMOOK TIPH UCTIO/Ib30BaHUM B XOJIe OTBETa OCHOBHBIX TIOHSATUN U KaTeTOPHiA
yueOHOMW TUCIUTUIUHBI;
* CyIIIeCTBEHHOTO HapyIIeH!s1 00yUYarolUMCs UJTH OTCYTCTBUS Y 00yUarOI[erocs JIOruuecKou
TI0CJ/Ie/10BaTe/IbHOCTH, B3aMMOCBSI3U U CTPYKTYPBI 3/I0’KeHHUs yueOHOro MaTepHrasia, HeyMeHUs: 00yJaromerocs
yCTaHaB/IMBaTh U TPOC/IEKUBATh IPUUUHHO-CJ/IE/ICTBEHHBIE CBSI3K MeXy COOBITUSMMU, ITPOLIECCAMU U
SIBJIEHUSIMU, O KOTOPBIX MJIET peub B BOMPOCAx OWseTa;
* OTCYTCTBUS Y 00yUaroIL[erocsi apryMeHTaL[|H, JIOTHUeCKH 1 HOPMaTUBHO 000CHOBaHHOMN TOUKH 3PEHUS TIPU
OCBeIlleHUH TIPOO/IEMHBIX, IMCKYCCUOHHBIX aCMeKTOB yuebHOro MaTeprasa 1o Bormpocam OuneTa;
* HEBO3MO)XHOCTH 00yYaroIerocs /jath OTBEThI HA JOTIO/THUTE/TbHBIE BOTIPOCKI TIPETO/IaBaTeisl.
JTtoboti U3 yKa3aHHBIX HEJJOCTATKOB WK UX OTIpe/iesieHHasi COBOKYITHOCTb MOTYT C/Ty>KUTh OCHOBAaHUEM JIIst
BBICTaB/IeHUs1 00yYaroIeMyCsi OLIeHKH «YI0BJIeTBOPUTETLHOY.
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OrleHKa «Hey/I0B/IeTBOPUTELHO» TIPU TIpHeMe TU(QepeHI[UPOBaHHOTO 3aUeTa BhICTAB/SIETCS B C/TyUae:

* OTKa3a 00yyJaroIerocs OT OTBeTa Mo OuIeTy ¢ ykazaHueM, 0o 6e3 ykazaHHs TIPUULH;

* HEBO3MOXXHOCTH M3/I0’KeHHsT 00yuaroLmMcst yueOHOTo MaTeprasa 1o ByM WJIM BCeM BOTpocaM OuseTa;

* JoMy1eHUst 00yYaroIIMMCs CyIIle CTBEHHBIX OLIMOOK MPY M3/I0KEeHUH Y4eOHOTro MaTepuasia o AByM WIx
BCEM BOIIPOCaM OU/eTa;

* CKPBITHOE WU SIBHOE UCITI0JTh30BaHKWe 00yUaroLUMCsl TIPY TIOAATOTOBKE K OTBETY HOPMaTHUBHBIX UCTOUHUKOB,
OCHOBHOM U JIOTIOJTHUTE/TBHOM JIUTEPATYPhI, KOHCITEKTOB JIEKIMI ¥ MHOTO BCTIOMOTATe/TbHOTO MaTepUarna,
KpOMe C/TyuaeB CreldasbHOTr0 YKa3aHUS UK pa3pellieHus Mpero/iaBaTess;

* HeB/aZleHHs1 00y YaroIUMCS TOHSTHUSIMU U KaTeropusiMU JAHHOM AWCLIUTUTMHB;

* HEBO3MOXXHOCTh 00YUalOIIIerocs JaTh OTBETHI Ha /IOTIO/THUTEIbHbIE BOTIPOCHI MPEMo/jaBaTeis;

JTt060i1 U3 yKa3aHHBIX HEJJOCTAaTKOB WM UX COBOKYITHOCTh MOTYT CJTY>)KUTb OCHOBAHHMEM [I/1s1 BLICTAB/IEHUS
00yJaroIemMycst OLIEHKH «HEeY0BIeTBOPUTE/TIHHOY.

OOyuaroruiics UMeeT MPaBO 0TKA3aThCs OT OTBETA MO BLIOpaHHOMY OWJIETY € yKa3aHueM, 1u00 6e3 ykasaHus
TIPUYMH U B3ATh JIPYroi 6uset. TIpy 3TOM C yU4eTOM TPUBE/IEHHBIX BhIIIIE KDUTEPHER OIfeHKa 00yJaroleMycs
JIOJDKHA OBITH BBICTaB/IEHA Ha OZIUH 0asul HIDKe 3aC/Ty)KUBaeMOM UM.

JlomoIHUTeTbHBIE BOTIPOCKI MOTYT OBITh 3a/laHbl 00yUaloIIeMyCsl B Cllyuae HeOOXOAUMOCTH KOHKPeTH3aL|y U
W3JI0)KEHHOU 00yuJaronumcs uHGOpMaLyyY 10 BOIIpocaM OusieTa C 11e/1bi0 IPOBEPKU ITyOWHBI 3HAHUH
OTBEYAIOIIEro 10 CBA3aHHBIM MeXKy Co00l TeMaM M Ipob/ieMam.
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[MacriopT doH/1a OLIEHOUHBIX CPeJICTB
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Pa3pen 1.
Bo3HuUKHOBeHHE U
pa3BUTHE 001l
Teopu KoH(IMKTA.
KondmkT Kak
conuaIbHBIA )eHOMEH.
JIMHaMUKa, MeXaHU3MbI
Pa3BUTHA U YPOBHH
MpPOTeKaHUsI
KoH(ukTa. KoHpuKT
Kak mporiecc.
KondmmkThI B
OpraHu3annu.
ConuaabHO- Toknag,
KOHOMHYEeCKHe Bomboch: K
4 | 8 |KoH@MUKTDL 108 6 | 2| 4 | 102100 100 .. ern o iont
MexsTHHUYecKue 1 A PEHLHp y
3aueTy
peJIMruo3HbIe
KOH(VIVKTBHI.
ITonutnueckue
KOH(INKTBI.
MexpyHapoaHble
KOH()/TUKTBL.
Yenoeueckuii pakTop
B KOH()TUKTe.
IIpegynpexxpenne
KOH(IMKTOB.
TexHo/i0ruu
yperyJidupoBaHue U
pa3pelieHue
KOH(IMKTOB.
Bcero 3a 8 cemectp 108 | 6 2 4 102 | 100 | 100
Bcero no aucuminHe 108 | 6 2 4 102 | 100 | 100
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