MUWHOFBPHAYKU POCCUU
(deaepanbHoe rocyfapcTBeHHoe OI0PKeTHOe 00pa3oBaTe/IbHOE YUpPe)K/ieHHe BBICIIero 00pa3oBaHus
«BanTuiickuii rocyfapcrBeHHbIi TexHnyeckul yausepcuter «BOEHMEX» um. I.®. YcTuHoBa»
(BI'TY «BOEHMEX» um. JI.®. YcTHHOBA)

YTBEPXIARO
HekaH dakynbTeta

Imatko A. 1.
(moamnmch) DdUO
« » 20

PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
YIIPAB/JIEHUE MEXKYJ/IbTYPHBIMU KOMMYHUKAIIUAMUAU

Hanpagnienue/cnenuaibHOCTb 11.04.01 Papuorexnuka, 12.04.05 /IazepHas TeXHUKA M Jia3epHbIe
TMOATOTOBKHU TexHoy10ruM, 15.04.06 MexaTpoHHKa U POOOTOTEeXHUKA,
09.04.01 MudopMaTHKa ¥ BHIYUCIATE/IbHAA TEXHHKA

Crneyuanusanus/npou/ib/mporpaMma CucTeMBI M YCTPOJCTBA Iepe/jauH, mpreMa U 06paloTKH CUTHAJIOB,
MOArOTOBKH JlazepHble CHCTeMbI U TEXHOJIOTHH, MeXxaTpoHNKA U POOOTOTeXHUKa,
MNHTenneKTya/ibHbIe CHCTEMBI

YpoBeHb BbICIIIEr0 00pa3oBaHUs Marucrparypa

®opma o0yueHHs OuHas

®DaKy/IbTeT 1 NHdopManHOHHBIX U YIIPaBJISONIMX CHCTEM
Beinyckaromas Kadeapa N4 PAJUOIS/IEKTPOHHBIE CUCTEMBI YITPABJIEHUSA, U1

JIABEPHASA TEXHUKA, 18 CUCTEMBI ITPUBOIOB, MEXATPOHUNKA
N POBOTOTEXHUKA, 19 CUCTEM YIIPAB/IEHUA 1
KOMIIBIOTEPHBIX TEXHOJIOT U

Kadeapa-pa3paborunk paboueit P1 MEHE/UDKMEHT OPTAHU3AIINN
NMPOrpaMMbI
A YACDHI (o Ha MUK BH/IOB 3aHATHH) o
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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

11.04.01 PaguoTexHUKa
12.04.05 /TazepHasA TexHUKA M JIa3epHbIe TEXHOJIOTUH
15.04.06 MexaTpoHHKa ¥ pO0OOTOTEXHHKA
09.04.01 VindopmaTvKa ¥ BEIUMC/IHTEIbHAsA TEXHUKA

rog, Habopa rpynrbl: 2022
IIporpammy cocraBuiI:

Kadeapa P1 MEHE/DKMEHT OPTAHU3ALIN
MwunoB3opoBa Mapusi HukonaeBHa, K.(UI0C.H., JOL[EHT

[Tporpamma paccMOTpeHa
Ha 3ace/jaHuM KadeApbl-pa3paboTurka
paboueii nporpammel P1 MEHE/IDKMEHT OPTAHU3AITNNA

3aBenytomuii kadenpoii Ilmatko A.[., 1.3.H., ipod.

[Tporpamma paccMOTpeHa
Ha 3ace/laHUM BbIMyCKaroIux Kadeap

N4 PAINOS/IEKTPOHHBIE CUCTEMBI YIIPAB/IEHUA

3aBepaytoimii kKadeapoii Crpaxos C.1O., A.T.H., ipod.

N1 JIABEPHASA TEXHUKA

3aBenytomuii Kadenpoii bopeiiiio A.C., A.T.H., pod.

N8 CUCTEMBI ITPUBOOB, MEXATPOHUKA 1 POBOTOTEXHUKA

3aBenyromumii kKadenpoii CtaxkkoB C.M., A.T.H., Tpod.

N9 CUCTEM YITPAB/IEHUSA 1 KOMIIBFOTEPHBIX TEXHOJIOT' I

3aBenytoiumii Kadenpoii MarseeB C.A., K.T.H., JOL].




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
YITPABJIEHUE MEXKYJ/IBTYPHBIMU KOMMYHUKADWAMN

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
¢ TIpunoxenue 2. TeXHOTOTUU U GOPMBI 00yUeHUSA
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

12.04.05[YK-3 — crioco6HOCTb OPraHU30BBIBaTh M PYKOBOAUTEL Pab0TOM KOMaH/bI, BbipabaThiBasi KOMaHHYIO
(1) |cTpareruto AJst JOCTUKEHUsI TOCTaBAeHHOU Lienn

11.04.01/ YK-4 — cnocoOHOCTb TIPUMEHSTh COBPeMEeHHble KOMMYHUKATHBHbIE TEXHOJIOTUH, B TOM YMC/Ie Ha
(14) |uHOCTpaHHOM(BIX) A3bIKe(ax), AJIS aKaJleMHUUeCKOTro U NpogeCcCUOHaNbHOTO B3aUMOJeNCTBHYS

11.04.01|YK-5 — cmocoOHOCTh aHaAM3WpOBaTh M YYMTHIBaTh pasHooOpa3ue KyJabTYp B TIporjecce
(M4) |[MeXKynIbTypHOTO B3aUMOJEeNCTBUS

12.04.05(¥YK-5 — cnocobHOCTh aHaMM3UpOBaTh W YUYWTHIBAaTh pa3HOOOpasWe KyJabTYp B TIpoljecce
(A1) |[MeXKyIbTYpHOTO B3aUMOJENCTBUS

15.04.06/YK-5 — CrocoOHOCTh aHa/JM3UPOBaThb M YUMTHIBATHL pa3HOOOpasue Ky/lAbTyp B IIpoLecce
(18) |MeXKy/IbTYpPHOTO B3aUMOJeNCTBHS

09.04.01|YK-5 — crnocoOHOCTb, aHaAW3UpOBAaTh W YUWUThIBaTh pa3HooOpa3ue Ky/AbTyp B IIpoIiecce

(19) |[MeXKyIbTypHOTO B3aUMOZeHCTBUS

DOpPMUPOBAHHIO KOMITETEHIUH C/TYXKUT IOCT)KEHUE C/IeTYIOIIUX Pe3y/IbTaToB 00pa30BaHuUs:
YK-3 (12.04.05, 11)

3HAHUS:

MpaBUa OCYIIECTB/IEHUS [IeJIOBOM KOMMYHHUKALlMM T10 Ppa3bsICHEHUIO CTPATETHUYeCcKUuX lefei
COBMECTHOM pabOThI;

YMeHUs:

OpraHM30BaTh ydYacTHe KOJIJIeKTHBA B MPUHSTUY DPeLIeHWH I10 1[eJieTioflaraHuio mpodeCccroHaIbHOTO
Pa3BUTHS;

HaBbIKU:

WCITI0J/Tb30BaHue TOTeHlIMala JUHAMHUUeCcKoro repepacripeiesieHust GyHKIMM A1t AoCTKeHUs ¢ dekTa
CUHepryuy B KOMaHZHOM B3auMO/eHCTBUU.

YK-4 (11.04.01, 114)

3HAHUA:

0a30Bble TPUHIUIBLI TIPOBE/IEHUS] KOHCTPYKTUBHBIX MEPEroBOPOB, METO/bl SPUCTHKH, JIOTUUECKHE W
TICUXOJIOTUUECKHE METO/bl YOeXKIeH s,

YMeHus:

Hab/moleHe W aHaMu3 B3aWMOCBSI3aHHBIX TIPOLECCOB, SIBIEHWHA W CUTyaluid, PaCKPBIBAIOLIMX
(yHKI[MOHa/IbHOE 3HaueHHe MeJUaTHBHBIX TEeXHOJOTHH B 3(PGEKTHBHOM yperyIMpOBaHUM KOHGIMKTOB Ha
ZTOJITOCPOYHYIO TIePCTIEKTUBY;;

HaBbIKU:

ocyliecTBieHre MpodeccHoHabHON KOMMYHUKALUM C YYeTOM OCOOEHHOCTEH COLMOKY/IBTYPHBIX
PEENIZL151%8
YK-5 (11.04.01, 14)

3HAHUA:

METOAbI ~ yTpaBIe€HUSI  MEXKYJIbTYDHBIMM ~ KOMMYHUKAL[USIMHM,  BapUaHThl  OCYIL[eCTB/IEHUS
MEeXKY/IbTYPHBIX KOMMYHHKALIWH;

YMeHUs:

MO/Ie/TUPOBaHUEe COOCTBEHHOTO /IeJIOBOTO TIOBEIEHUS TIPY MEXKKY/TETYPHOM B3aUMO/IeHCTBUM;

HaBbIKU:

B3aUMO/IEMCTBHE C JIFOABMHM C YYeTOM HX COLIMOKY/JBTYPHBIX OCOOEHHOCTeH B IL[e/IsiX YCIIEIIHOrO
BBITIO/THEHUSI TOCTAB/IEHHBIX 33/]au U yCUJIeHUsI COLIUATbHOW WHTerpaLyu.

YK-5 (12.04.05, 1)

3HAHUS:

METOZLI ~ YTpaBJI€HUS  MEXKY/IBTYDHBIMM  KOMMYHUKAIL[USIMM,  BapUaHThl  OCYIL[€CTB/IEHUS
MEXKKY/IBTYPHBIX KOMMYHHKALIWH;

YMeHuUs:

MOJIe/TMPOBaHre COOCTBEHHOTO ZIeJIOBOTO MTOBE/IEHUS TTPU MEXKKY/IBTYPHOM B3aUMO/I€HCTBUH;

HABbIKU:

B3aUMOJIEHiCTBHE C JIIOAIBMH C YYETOM WX COIMOKY/JIETYPHBIX OCOOEHHOCTel B 1e/AX YCIeIlTHOTo
BBITIO/THEHUS [TOCTAB/IEHHBIX 33/1au U YCUJIEHUsI COLMAIbHOM MHTerpalyu.

YK-5 (15.04.06, 18)

3HAHUA:

METOAbI ~ VyTpaBleHUS  MeXKYJIbTYDHBIMM  KOMMYHHUKAL[MSIMM,  BapUaHThl  OCYIL[eCTB/IEHUS
MEXKY/IbTYPHBIX KOMMYHHKALIWH;



YMeHus:

MOJe/IMpoBaHKe cobCTBEHHOTO A1€JI0BOT0 IoBeJeHKs IIPU MEeXKYJIbTYDHOM BBaI/IMO,Z[EIL/iCTBI/II/I;;
HABbIKU:

BBHHMOAEﬁCTBHe C JIObMHU C YUYE€TOM HX COLHUOKYJIBTYPHBIX OCO6EHHOCTEﬁ B LeJdX YCIIeIIHOTro
BBITTIO/THEHUA MMOCTAB/I€HHBIX 3a4a4 U yCUJ/IEHUA COLIPIa]IbHOﬁ HWHTEerpaiuu.
VK-5 (09.04.01, F19)

3HAHUA:

METOAbl  YMpaBAeHUS]  MEXKYIbTYPHBIMM  KOMMYHHKaLMsSIMH,
MEXKKY/IbTYPHBIX KOMMYHHKALHI;

YMmeHus:

BdAPHAHTEI OCylleCTB/IeHUA

MO/Je/IMpOBaHKe COOCTBEHHOTO A€JI0BOT'0 IMoBeieHNs TIDHU MEXXKY/IbTYDHOM BBaHMOAeﬁCTBHH;
HAsblKU:

B3aUMOJIEHCTBHE C JIIOAIBMU C YYETOM WX COIMOKY/JIBTYDHBIX OCOOEHHOCTeH B 1IeAX YCIelTHOTOo
BBITIO/THEHUS TOCTAB/IEHHBIX 33/1au ¥ yCUIeHUsI COLUATbHOW MHTerpaliyu.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Oucuumnaa YITPABJIEHUE MEXKKYJ/IBTY PHBIMU KOMMYHUKAIIUSIMMU siBnsieTcst
JVCLIUTUTMHOW 00s13aTe/IbHOM YacTH 6/10Ka 1 nmporpamMMel TIOATOTOBKH 10 HarpasieHusm: 11.04.01
Paguorexnuka, 12.04.05 JlazepHas TexHMKa U Jia3epHble TexHOA0ruH, 15.04.06 MexaTpoHuKa 1
poboTtorexHuka, 09.04.01 ViHbopMaTHKa U BEIYMCIUTE/TbHAS TEXHUKA.

C oJep>XaHue AU CIUITI/IMHBL ABJIAETCA JIOT4Ye CKUM MpoAo/DKeHrueM coaep>XaHuda (l)I/I3I/IKO-

MaTeMaTHUeCcKOM TMOJATrOTOBKY OakajiaBpa M CAY)KAT OCHOBOM [ ocBoenus gucturuiud: YITPAB/ITEHUE
ITPOEKTAMMU



3. CTPYKTYPA U COAEPXKAHUE JUCIIAII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

Ay/MTOpHBIE 3aHATHS
B KOHTaKTHOI opme

®dopmupyemast
KoMmmeTeHus, %
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YK-3 (12.04.05)
YK-4 (11.04.01)
YK-5 (11.04.01)
YK-5 (12.04.05)
YK-5 (15.04.06)
YK-5 (09.04.01)

Paspen 1. MeXXKy/IbTypHbIe
KOMMYHHUKAIIUH B YC/IOBUAX
mro6anu3anuu. 1.1. O6ycnoBIeHHOCTh
BOCTPeGOBAaHHOCTH HABBIKOB

5 g |MEXKYILTYPHLIX KOMMYHUKALMi 37 13 5 8 24 25 25 25 25 25 25
crielu UKo 1eATeIbHOCTH
TpaHCHAL[OHA/ILHBIX KOpriopauuid. 1.2.
TnobanbHOe 0611eCTBO KaK 00BEKT
ynpasnenus 1.3. HdopmaLs Kak pecypc
yIpaB/eHus.

Paspen 2. IleHHOCTH KaK 0CHOBa
KOPIOpaTHBHOM Ky/IbTyphl. 2.1. Mogenm
OpraHM3aLMOHHOM Ky/bTyphbl 2.2. Busbl
OpraHM3aLMOHHOM Ky/IbTyphl 1.4.
KopriopaTHBHBbIi UMUK U pertyTaLusi.
KoMIOHeHTBI CTPYKTYPBI UMH/Ka
OpraHu3salyy. JTHYeCcKHe KoZleKChl. 2.3.

5 9 3HaueHMe KU/le0/IOTHU B yIIpaB/eHUH 41 11 6 5 30 25 25 25 25 25 25
TIPOLIeCCOM B3aHMOZeHCTBUSI JIHOfel ¢
Pas/IMYHBIMM CUCTeMaMH LieHHOCTeH.

Vi eonorust KOpropaTUBHOM COLiMa/bHOM
OTBETCTBEHHOCTH. 2.4. MeHTanuTeT.
OmmunTe/nbHbIe 0CO6eHHOCTH
HaLMOHa/BHBIX KY/IBTYP B MOZIe/IsIX

I Xodcreze, 3.Xomna u p.

Paspen 3. O0OyueHHe KaK MeTOx
(hopMupoBaHUs MEXKY/IBTYPHBIX

5 9 KOMMYHHMKauuid. 3.1. BuxeBHOpUCTCKHI 14 4 2 2 10 25 25 25 25 25 25
noAxof K o6yuenuto 3.2. ObyueHne Kak
passutHe. O6yyaroLiascst opraHU3arys.

Paszpen 4. MepgnaTuBHble QyHKIUH
PYKOBOJMTE/ISl B yPery/JIMpoBaHHH
KOHGIMKTOB. 4.1. Mogens
OpraHM3aMoHHOro koH¢vkTa JI. ITonau.
4.2.. VIcToYHMKY KOH(IUKTOB. 4.3.

5 9 Crpareruu paspelleHnst KOHPIUKTOB. 4.4. 16 6 4 P 10 25 25 25 25 25 25
BnusiHye KOHGIMKTa Ha T10Ka3aTen
OpraHM3alMoHHON 3 deKTUBHOCTH. 4.5.
TpepynpexzieHre KOHQIMKTHBIX CUTyaLui
MOCpe/ICTBOM KaueCTBEHHOrO yrpaB/eHHUst
MH(OPMALIMOHHBIMU MOTOKAMU B

OpraHu3aLyu.
Bcero 3a 9 cemecTp 108 34 17 17 74 100 100 100 100 100 100
Bcero no gucuuninHe 108 34 17 17 74 100 100 100 100 100 100

3.2. AyAUTOPHBII NPAaKTUKYM

No Homep u Oo0nem,
o/ HauMeHOBaHUe TeMa NpaKTU4YeCKOr0 3aHATHUS aya.
pasfena JUCHHILIMHBI 4acoB
Muccusi OpraHu3aliii U STHYeCKUe MPUHIIUIBI OH3Heca B KOHTEKCTe
1 |paszen 1 OpFaHHBauHOHHOfIUKyHLTprI TpaHCHALMOHATBHBIX fopnopaumﬁ. 9
: AHanu3 LleHHOCTel TpaHCHALMOHAIbHBIX KOMIIaHUH,
MesKynbTypHbIE Tpe/iCTaB/IeHHbIX B UX MUCCUSIX U ITUUECKUX KOJieKcaxX.
KOMMYHUKAI[UHU B -
2 VCTIOBMSIX PernieHue Ketica « 9TUUeCKasi TUIeMMa Ha pabouem MecTe» 2
r06aM3aLHH. uckKyccust Ha TeMy «TpaHCHam/IOHamzHLIe KOpITOpaLiy Kak 5
3 JIOKOMOTHB TIPOLIECCOB SKOHOMHUUECKOU T7I00aMu3aliiu ¥ KyasTypHOW | 4
r00aIu3arum»
Pasgen 2. llennoctu  |[enoBas urpa «Moé [leno»: Co3gaHue cOOCTBEHHOIO MaJioro
4 |KaK OCHOBA MpeATpUSITUS U UIHCTPYMEHTOB YIIPaBJ/IeHUsI CMBIC/IaMU Jlefa: 5
KOPIIOPaTUBHOM Ha3BaHUe, JIOTOTHII, [IeBU3 (C/I0TaH), MUCCHS, Tepoii(u), apTedakT(b),
KYJ/IbTY DB (upMeHHbIE L{BeTa.
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5 MogenvpoBaHue 1e/I0BOT0 NIOBEIeHUs TIPU MEXKKY/IbTY PHOM 3
B3aUMO/EMCTBUM B CUTyalLUU NPaKTUUeCKOM peau3aluu
MEX/TyHapOHOTO TIPOEeKTa B (CTpaHe I0 BEIOOPY CTy/eHTa)

Paszen 3. ObyueHue
KaK MeTo[ ITuckyccust «3HaueHre 00yJyeHust U pa3BUTHSI paOOTHUKOB

6 |dopmupoBaHus (bopMHpoBaHMe CUCTEMHOTO MBILIEHUS, PACIIMPEHNS KpPyro3opa) B 2
MEXXKYJIBTYPHBIX riporjecce 3¢ ¢$eKTUBHOTO MeXXKY/IBTYPHOTO B3aUMO/|eCTBUSI»
KOMMYHHKaL[I.
Pazgen 4.
MeauaTtuBHBIE

7 GhyHKI[IN Pertienuie KelicoB U 3afiay 10 yTIpaBIeHUIO KOHGIUKTaMU B ’
PYKOBOJUTE/ISI B OpraHu3aLuu
yperympoBaHuU
KOH(IMKTOB.

Bcero 3a 9 cemectp 17
3.3. CamocrosTensHas pabdora crygenra (CPC)
No Homep n HaumeHOBaHMe pa3jiesa OomnemM,
Cojep)xaHue yueGHOro 3ajaHus
n/n JUCLUNIUHBI 4acoB

1 Pasgen 1. MeXKynbTypHble KOMMYHUKALUH B MeXKynbTypHble KOMMYHHUKALIUY B 24
YCJIOBUSIX T7I00anu3aryu. YCJIOBUSIX T7I00a/mr3atyn

9 Pazpen 2. LleHHOCTH KaK OCHOBA KOPIIOPAaTUBHOM |LIeHHOCTH Kak OCHOBA KOPIIOPAaTHUBHOM 30
KYJIBTYPBI. KYJ/IBTY Dbl

3 Pa3gen 3. O6yueHue kKak MeToZ ¢hopmupoBanust |OOydeHHe Kak MeTo7, OpMUPOBaHHUS 10
MeXXKY/IbTYPHBIX KOMMYHUKAL[WH. MEXXKY/TBTYPHBIX KOMMYHUKaL[WI

4 Pazgen 4. MeguatviBHbIe QyHKIMN MenuarvBHbIe GYHKLUN PYKOBOAUTEIS B 10
PYKOBOJUITEJISI B YPET'Y/IUPOBAaHUY KOH(IMKTOB. |ypeTyIUPOBAHNN KOH(IUKTOB

Bcero 3a 9 cemectp 74
4. ®OPMbI KOHTPOJISI OCBOEHUSA TNCLUITIVINHBI
CEMECTP HEJAE/IN CEMECTPA
1/2/3|4 6 (7/8(9) 10 |11|12|13 |14 15 16 17
9 P P 3agan | [P Bomp. 3au, 3au.

[TMarHocTuyeckasi pabora;

YcioBHBIE 0003HAUEHMST:

[P — nuarHocTuueckasi paboTa;
3aZiaH — 3a/iaHue;
Borip. 3au — BOIIpOCHI K 3aueTy;
3au. — 3a4eT.

TeKymuii KOHTPOJ/Ib YCIIEBAeMOCTH CTYIE€HTOB TIPOBOZUTCS B IUCKPETHbIE BpeMeHHble MHTepPBaJIbI B
ciefyroumx popmax:

3a/jaHue;
BOITIPOCHI K 3a4eTy.

HpOME)KYTO'—IHaH dTTecTaluda rMpoBogUTCA B Cl)OpMaXZ
3ayerT.
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5. YYEBHO-METOJIMYECKOE 1 TH®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas iMTeparypa no JUCLUILIMHE:

1. A. 1. FOpuHa, JI. C. JKykoBa. . Ky/nbTypHast IO/IMTHUKA: MeXKKYJIbTYPHAast KOMMYHUKALIUS U
Me>KIyHapoZHbIe Ky/IETypHbIe 00MeHBl. Mocksa: FOpaiit, 2022, 351. pec.

2. B. JI. My3bIKaHT. . OCHOBBI UHTeIPHPOBaHHBIX KOMMYHHKAL[Wii: TeOpHsI U COBpEMEHHbIe MTPaKTHKH.
Mocksa: FOpaiiT, 2022, 3m1. pec.

3. I. Mopran. . Umupku oprany3anuy. BoceMb Mo/ienielt opraHru3alliOHHOTO pa3BuTHsS. M.: BeprmHa,
2006, 48 k3.

4. JI. N. T'puiuaesa, JI. B. llypukosa. . BBefieHre B TeOpUIO MeKKY/IbTYPHON KOMMYHHUKALIW. M.:
Axkapemus, 2007, 30 k3.

5. M. H. Munos3opoga. . Teopust opraHv3aijiu u opranu3saijuonHoe noeegenue. CI16.6I'TY "BOEHMEX"
uMm. [I. ®. YcruHosa, 2013, 102 k3.

6. M. H. Munos3opoga, E. H. Illérones. . YipaBiaeHue MeKKy/IBTYPHBIMU KOMMYyHUKaLusiMu. CI16. BT TY
"BOEHMEX" nwm. []. ®@. YctuHoBa, 2021, 29 3K3.

7. 51. C. flckeBuu, B. JI. Bactokos. . @unocodusi 1 METOZOIOrHSI COL{MAIBHBIX HayK. [IpobiemMsl
COLIMa/ILHOM KOMMYHHKauuy. Mockga: FOpaiit, 2022, 351. pec.

5.2. JlononHUTeNbHASA TUTeparypa 0 JUCLUIUIVHE:
He TpeOyeTcsi.

5.3. Ilepuoguyeckue U3gaHus:
He TpeOyroTCSl.

5.4. TlepeueHb peCypcoB UH(POPMAI[MOHHO-TEIEKOMMYHHUKAITMOHHOMN ceTy "VIHTepHeT", He0OXOAUMBIX /1/1sT
OCBOEHUSI TUCLIUTUIMHBI, 3/IeEKTPOHHBIE OMO/THOTeUHbIe CUCTEMBI:

1. https://e.lanbook.com/book/163065 ITepcukoBa, T. H. MeXKy/ibTypHasi KOMMyHHKaLYsl M KOPIIOpaTUBHast
Ky/bTypa : yuebHoe nocobue / T. H. ITepcukoBa. — Mockaga : Jloroc, 2020. — 224 c..

CoBpemeHHbIe TIpo¢ecCHOHabHBIE 0a3bl JaHHBIX:

1. https://rusneb.ru — HaivioHaibHast 3/1eKTpoHHast oubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHas s/ekTpoHHas 6ubmioreka « KubepieHHHKa»;
http://www.rfbr.ru/rffi/ru/library - TTonmHoTekcTOBast 3/1eKTpoHHast bubMoTeka Poccutickoro dou/ia
(byHIaMeHTalbHBIX UCC/Ie[IOBAaHUH.

WHdopmalioHHbIe CTIpaBOYHbIE CHCTEMBI:
1. Texakcriept — ViHbOpPMal[MOHHBIN TIOPTal TEXHUUYECKOTO PerymupoBaHus: HopMbl, mpaBuia, CTaHAApThI
P®D;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - b1 TOCTog

cobcteenHol reHepatyi BI'TY "BOEHMEX" um. []. ®@. YCTHHOBa;
3. http://www.consultant.ru/- KoncynsraatlIntoc- nHGOpMaLMOHHBIN TOPTas MPaBOBOI WHGOPMALUH.

5.5. IIporpaMMHOe 0becIieueHue:

1. Google Chrome;
2. Microsoft Office.

5.6. 'Hpopmal[oHHbIe TEXHOIOTHH:

B3auMoyielicTBue ¢ obyuaronumucs nocpenctBom SMOC Moodle BT TY «t BOEHMEX» um. [I.®. YcTHHORBA.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:

1. ITpoekTop;
2. Google Chrome;
3. Microsoft Office.

6.3. IIpouee:

1. pabouee mMecTo TperofiaBare;isi, OCHaIlleHHOe KOMITBIOTEPOM C JJ0CTYTIOM B VIHTepHeT;
2. paboume MecTa CTy/IeHTOB, OCHAIl|eHHble KOMITBIOTEepaMH C JOCTYTIOM B VIHTepHeT, rpeiHa3HaueHHbIe
Ju1s1 paboThI B 37IeKTPOHHOM 00pa3oBaTe/lbHOM cpefie.
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ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
YIIPABJIEHUE MEXKY/IbTYPHBIMU KOMMYHUKAITUAMN

AnHoTanusa paboueii nporpaMMsl

Juctymuinia YIIPABJIEHUE MEXKY/IBTYPHBIMHW KOMMYHUKAILIUAMMU  asnsieTcs
JUCHIUIIMHON 00s3aTe/IbHOH 4YacTv 0/i0ka 1 mporpaMmbl TOATOTOBKM I0 HampasiaenusM: 11.04.01
Paguorexuuka, 12.04.05 JlazepHasd TexHWKa W Ja3epHble TexHonorud, 15.04.06 MexaTpoHuka U
pobororexuuka, 09.04.01 WMHbopMaTvkKa W BBIYMC/IUTENbHAS TeXHWKA. [IUCIUIIMHA peanu3yeTcs Ha
¢axynsreTe P Me)xayHapoZHOTO NIPOMBILJIEHHOTO MeHeZyKMeHTa M komMmyHuKaipu BI'TY "BOEHMEX" um.
[.®. Ycrunosa kadeapoii P1 MEHE/DKMEHT OPTAHU3ALIUNL.

Jucrurivaa HatjesieHa Ha hopMHpPOBaHHe KoMhemeHyull:
YK-3 (12.04.05)crioco6HOCTE OpraHM30BBIBaTH U PYKOBOAUTH pabOTOM KOMaH/bI, BbIpabaTbiBas KOMaH/HYIO
CTpaTeruro /s OCTY)KeHHWs TI0CTaBIeHHO 1]ey;
YK-4 (11.04.01)cnoco6HOCTh TIPUMEHSITh COBPeMEeHHbIe KOMMYHHUKATHBHbIE TEXHOJOTWH, B TOM YHC/Ie Ha
MHOCTPaHHOM(BIX) s3bIKe(ax), AJIsl aKaZileMUueCcKoro U rpodeccroHanbHOrO B3aUMOAeNCTBYS;
YK-5 (11.04.01)ciocobHOCT, aHA/MWM3MPOBaTb MW YUWMTHIBaTh pa3HoOOpasHe Ky/AbTyp B Mpoliecce
MEJKKYJIbTYDHOI'O B3aUMO/IeHCTBUS;
YK-5 (12.04.05)criocoOHOCTb  aHa/IM3WPOBaTb W YUMTHIBaTH pa3HooOpa3ue Ky/lsTyp B TIporjecce
MeXKY/IbTYPHOTO B3aMMO/Ie/iICTBUS;
YK-5 (15.04.06)criocoOHOCTh aHaMW3WpPOBaTh W YUMTHIBaTH pa3HooOpasue KylbTyp B TIporiecce
MEXKKYJIETYPHOTO B3aUMO/IeHCTBYS;
YK-5 (09.04.01)criocoOHOCTE aHaMW3WpOBaTh W YUMTHIBAaThL pas3HoOOpasue Ky/AbTyp B IIporiecce
MEXKY/IbTYPHOTO B3aUMOZeCTBUS.

CojeprKaHue JUCLIMIIIMHBI OXBaThIBAeT KPYT BOIIPOCOB, CBA3AHHBIX C BBIAB/IEHUEM POJIM 00YUeHHsI U Pa3BUTHS
paboTHUKOB ((hOPMMPOBAHUS CHCTEMHOIO MBIIIIJIEHUs, PaCIIMpPeHus Kpyrosopa) B rporecce 3hGheKTUBHOrO
MEXKY/TBTYPHOTO B3aUMOZENCTBUS, C y4YeTOM OpraHu3alii paboTbl ¢ WH(opMaluell Kak C KJFOUEeBBIM
pecypcoMm yripaB/ieHus, C OcCyiiecTBieHreM 3()(eKTUBHBIX MeXKY/IbTYPHBIX KOMMYHHMKALIUHA B YC/IOBHSIX
r706amM3aluy 5KOHOMUKH U KYJIBTYPBI, CO CIelU(UKON [1esTelbHOCTH TPaHCHAI[UOHATBHBIX KOPIOpAIUii, CO
3HAUEHWEeM W/Ie0JIOTUM B YIpPaBJIEHUW TMPOLIECCOM B3auMOJIEMCTBUS JIIOZled C Ppas3MuHbIMHA CHCTEMaMU
LIEHHOCTEeH, C OCHOBHBIMU IIeJIIMH, 3aJadyaMd W (YHKIUSAMU H/IE0/I0TMU KOPIIOPAaTMBHON COIMAIbHON
OTBETCTBEHHOCTH, C TIPUHLWIAMK (POPMHUPOBaHUSI TO3UTHBHOTO WMU/PKA U peryTaluu, C O0BbeKTaMu |
OCHOBHBIMM HarpaB/eHUsIMA HCC/Ie[IJOBaHUs STHKW OW3Heca, C THWIAMM OpPTraHW3allMOHHOW Ky/BTYPhl U
MexaHu3MaMu ee (hOPMHUPOBAHUS, C OCHOBHBIMM MHCTPYMEHTAMH YIIPaBJIeHHUs TIOBe/IeHUeM CTeUKXOJ/IePOB, C
MeIMaTUBHBIMU (QYHKIUSMH PYKOBOAUTEJIS B YPEryMPOBaHUM KOH(MIUKTOB, B TOM UHCJ/Ie TIPeyIpeKIeHneM
KOH(IMKTHBIX CUTyalluid TIOCPEACTBOM KAueCTBEHHOTO YTpaB/eHUs WH(POPMAI[MOHHBIMKA TOTOKAMU B
OpraHu3al[iy, C MO/JEe/UPOBaHUEM ONTUMAJbHOTO  /IeJIOBOTO  TIOBEJIEHWS TIPU  MEXKY/JIBTYPHOM
B3aUMOZEHNCTBUM.

[TporpamMmMoii AUCLMIIIMHBI TIPeJyCMOTPEHBI C/leAiyIoliie BUABI KOHTPOJIS:

Tekymuil KOHTPOJ/Ib YCIIeBaeMOCTH CTYZEHTOB IMPOBOJUTCS B AVCKPETHBIE BpeMeHHbIe NHTepPBaJbl B

clefyroumx popmax:
e UAarHOCTUYeCKas pabora;
e 3ajaHue;

® BOIIPDOCKHI K 3a4eTy.

IIpomexyTouHas arTecTanus IIPOBOJUTCS B hopMax:
* 3aueT.

OOm1as  TPyZI0EMKOCTh OCBOEHHMSI JUCHMIUIMHBI cocTaBisgeT 3 3.e., 108 u. TIporpamMMol JUCIUMJIMHEL
TpeyCMOTPeHbI JIeK[IMoHHbIe 3aHATus (17 u.), mpaktuyeckue 3aHsTus (17 u.), camocTositenbHast paborta
cTypeHTa (74 a).
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IIpuioxenue 2

K paoueii mporpaMme AMCLUILUIHHbI
YIIPABJIEHUE MEXKY/IbTYPHBIMU KOMMYHUKAITUAMN

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUSA

PekoMeH/Jaliy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBgeT 108 4., u3 HUX 34 4. ayJUTOPHBIX 3aHATUM, U 74 4.,
OTBe/IeHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeH/IalIMM  TI0  pacrpe/ie/ieHHI0  yueOHOrO BpeMeHHW M0 BH/]AM CAMOCTOSITE/TBHOM paboThl |
pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI TIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTpOJIe yCI1eBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcs.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUS TPYBe/ieHbl B TPUIoKeHHH 3 K Paboueii mporpamme.

HaumeHnoBaHune padoThI PekomeH/jyeMas uTeparypa prm:{?éKOCTb’
Pazgen 1. MeXXKy/IbTYpHbIe KOMMYHHUKAILUU B YC/IOBUSX [J100a/TH3a0{uH.
JI. Y. T'puiuaesa, JI. B. Llypukosa. . BBeeHue B Teoputio
MEXXKYJIBTypHOW KoMMyHUKau: M.: Akagemus, 2007 (1-3)
M. H. Munos3oposa, E. H. ITlérosies. . YnpaBneHue
MEXXKY/TbTYPHBIMU KOMMYHUKarwsimu: CIT16. BT TY
MeXKy/bTypHBIe "BOEHMEX" nm. []. ®@. YctrHOBa, 2021 (1)
KOMMYHUKAIIUU B YCJIOBUSAX A. . ¥OpuHa, JI. C. XXykosa. . KysibTypHas ojityka: 24
rrobanu3anun MEXXKY/IbTypHasi KOMMYHMKALIMS U MeXXAyHapOAHbIe
Ky/JbTypHBIe 0OMeHbl: Mocksa: FOpaiit, 2022 (1-3)
1. C. fckeBuy, B. JI. Bactokos. . ®unocodusi © MeTOAOOTHS
COIMAJTBHBIX HayK. [Tpo0ieMbl COTUambHONM KOMMYHHUKAIH:
Mockea: FOpaiit, 2022 (1-4)
Wroro no pa3geny 1 24
Pa3pen 2. IleHHOCTH KaK 0CHOBA KOPIIOPAaTUBHOM Ky/IbTYpPbI.
M. H. Munos3oposa. . Teopust opranusanyy 1
opranu3aijuonHoe nosezienue: CI16.6T'TY "BOEHMEX" um.
. ®@. YctuHoBa, 2013 (8)
LleHHOCTH KaK 0CHOBa M. H. Munos3oposa, E. H. IIlérosies. . YnpaBneHue 30
KOPITOPAaTUBHOM KY/IBTYPBI MEXKY/IbTyPHBIMU KOMMYHUKarusivu: CI16.BT'TY
"BOEHMEX" um. []. @. YctuHoBa, 2021 (2)
I. MopraH. . UMmupku opradvsanud. Bocemb Mogeneit
OpraHu3alMoHHOro pa3BuTHs: M.: BepiuHa, 2006 (3)
Wroro no pasgeny 2 30
Pazpen 3. OGyueHue Kak MeToj (GopMHPOBAaHUA MEKKY/JIBTYPHBIX KOMMYHHKAL{HH.
M. H. Munossopoga, E. H. IIlérones. . YnpasneHue
Ob6yueHue Kak MeTOf MEXKKY/TbTYPHBIMA KOMMyHUKaLwsimu: CIT16.BT'TY
¢dhopmupoBaHus "BOEHMEX" um. []. ®@. YctuHoBa, 2021 (3) 10
MEeXXKY/IbTYPHBIX B. JI. My3bikaHT. . OCHOBBI UHTeIPHPOBaHHBIX KOMMYHHKAL[HM:
KOMMYHUKaLUH TeopHs U COBpeMeHHbIe ITPakTHKU: Mocksa: FOpaiit, 2022 (1-
4)
Wroro no pa3zeny 3 10
Pa3pen 4. MequatuBHbIe (DyHKI[UM PYKOBOAUTE/ISI B YPeryJIMPOBaHUM KOH()IHKTOB.
MepuaruBHbIe dyHKIpM M. H. Munos3oposa, E. H. IT]érosies. . YnpaBneHue
DYKOBOJUTEJIS B )
MEXXKY/TbTYPHBIMH KOMMYHUKarwsimu: CIT16. BT TY 10
YPEryMpOBAHIH "BOEHMEX" um. JI. ®. Ycrurosa, 2021 (4)
KOH(JTUKTOB
Wroro no paspeny 4 10
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILIHHbI
YIIPABJIEHUE MEXKY/IBTYPHBIMU KOMMYHUKALISIMUA

®OH/JbI ONEHOYHbBIX CPEACTB

®DOoH/IBI OL[EHOUHBIX CPE/CTB, TIO3BOJISION1E OL[eHUTh pe3y/IbTaTbl 00yueH s 10 JaHHOM AUCIUIIHHE,
BKJIFOUAKOT B Ce0s:

e UarHocTUYecKas paborta

e 3ajaHue;
e BOIPOCHI K 3a4eTy;
e 33UeT.

Kputepuu oneHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SMOC Moodle:

e IIpU NIPaBWJILHOM OTBeTe MeHee yeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBUILHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarysl.

3ajaHue

ITouck nuTeparypel, 000CHOBAHHE aKTyaJbHOCTH BEIOPAHHOM T€MbI, U3/I0’KEHHE MHEHUSI aBTOPOB U
CBOEro CY>K/IeHHsI 110 JAHHOMY BOTIPOCY. Mo/ie/iipoBaHUe fieJIOBOTO TIOBe[eHUSI TTPU MEXXKY/TBTYPHOM
B3aWMO/I€HICTBUY B CUTYyal[UU MMPAKTUUECKON peasn3aliii MeKAyHapOJHOTO IMPOeKTa B (CTpaHe 10 BLIOOPY

CTYy/leHTa)

Bompocsl K 3auery
1. OcymjecTrienue 3GeKTUBHBIX MEKKY/IBTYPHBIX KOMMYHUKAIUH B YCJIOBUSAX T100aTHU3aun
5KOHOMUKH U KY/BTYPbI
2. 3HaueHMe W/ie0JIOTHH B yIIpaBeHWH MPOLIeCCOM B3aUMO/elCTBU /toflell C pa3IMYHbIMU CUCTeMaMH
LIeHHOCTeM
3. OcHoOBHBIe 11e/H, 3aJauM U GYHKLUHN U/Ie0/0TUH KOPIIOPaTUBHOM COIMaIbHON OTBETCTBEHHOCTH
4. OCHOBHbIe HarpaB/ieHUs1 KOPITOPaTUBHOW COLIMA/IbHOM OTBETCTBEHHOCTH.
5. Crieri¢vika fiesiTe/TIbHOCTH TPAHCHAIMOHAIBHBIX KOPITOpPAI[HiA.
6. Pornb 00yueHust 1 pa3BUTHSI paOOTHUKOB ((hOPMUPOBAHKST CUCTEMHOT'O MBILUIEHHS], PACLIMPEHHsI KPyro30pa)
B nporjecce 3¢ ¢$eKTUBHOIO MeXXKY/IbTYPHOTO B3aUMO/eMCTBHSI.
7. Opranu3zanus paboTsl ¢ MH(opMaLreil Kak C KJF0UeBbIM PeCYPCOM YITPaBIeHUSI
8. Nuddy3usi BHyTpeHHUX U BHEIITHUX WH(HOPMAI[MOHHBIX TIOTOKOB BCJ/IeAICTBUE 1U(POBU3aLIUH.
9. AJITOPUTM CTPYKTYPHUPOBaHKWS MHPOPMALMH B MIPOIieCCe yIpaBIeHusI.
10. OcymiectBienue 3pHEKTUBHBIX MEXKKYIBTYPHBIX KOMMYHHKAITUHM B YCIOBHSIX T7I00aM3aI[ui SKOHOMUKHY U
KYJ/IbTYPbI
11. 3HaueHHe M/I€0JIOTUU B yTIpaB/IeHUM MTPOLIECCOM B3aUMOZeHCTBUS IF0JeN C pa3IMUHbIMHA CUCTeMaMH
LIeHHOCTeM
12. OcHOBHBIe 11e/TH, 3a/jauk U GYHKLIWMU W/1e0/I0TMH KOPIIOPaTUBHOM COIMaTbHON OTBETCTBEHHOCTH
13. TpunwmIE! GopMUPOBaHUS TTO3UTUBHOTO UMH/IKa U pernyTalui. CTPyKTypa UMHUKa OpraHU3aliyu.
14. O6BeKTHI ¥ OCHOBHBIE HAlPaB/IeHUSIMU MCC/IeJOBAaHUS ITHKH O13Heca
15. Turer opraHy3aIMOHHON Ky/IBTYPhl U MEXaHU3MbI ee (POpPMUPOBaHMUS.
16. OcHOBHBbIe MHCTPYMEHTHI yIIpaB/ieHHs [IOBeIeHUEM CTeHKX0J/IepOB
17. MeauatuBHble (QyHKLMU PYKOBOJUTEISI B YPery/IMpOBaHUU KOH(IUKTOB.
18. IpeaynpexeHne KOHPIMKTHBIX CUTYyaLUi TIOCPeJCTBOM KaueCTBEHHOT'0 yIpaB/ieH sl MHPOPMaL[MOHHBIMU
MOTOKaMH B OpraHU3aL1u.
19. MogenvpoBaHye ONTUMAaJIbHOTO [1e/IOBOT0 MOBeJEHUSs PU MEXKKY/IBTYPHOM B3aUMOZENCTBUM.
20. Menranuret. [TapameTpsl Ky/IbTypbI B MOZ€/IN KPOCCKY/ILTYPHOI'O MeHe)KMeHTa
I". Xotcrese. BbICOKOKOHTEKCTHBIE M HU3KOKOHTEKCTHBIE KY/IBTYPhI B Moenu 3. Xor1a.

3auet

OO0yuaroIuiics UMeeT MPaBo Ha MoyyeHHe MUHUMATLHOMN MOJIOKUTETHHOM OLIEHKU MPU YCIOBUH
YCIIEITHOTO TTPOXOXK/I€HUS TeKYIIer0 KOHTPOJISI YCIIeBaeMOCTH B (hOPMe AMAarHOCTHUUECKOUM PaboThI B
COOTBeTCTBUM C ITpadMKOM paszena 4.
KpuTepuu o1jeHUBaHUS 3aueTa:
--- BAUTEHO — cTyzieHT KOppeKTHO OpPUEHTUPYETCS B C/Ie[YIOI[eEM MacCHBe BOIIPOCOB: BbIsSIBIEHUE POJIU
o0yueHvst U pa3BUTHSA pabOTHUKOB (JOPMUPOBAHKS CHCTEMHOTO MBILIUIEHNS, PAaCIIMPEHHsT KPYro3opa) B

13



niporiecce 3(hGheKTUBHOTO MEXKKY/IETYPHOTO B3aUMOZIEHCTBUS; - OpraHu3alius paboTel ¢ HH(OpMalel Kak ¢
K/TIOUEBLIM PeCYPCOM YTIpaBJ/IeHUs; - ocyiecTBiaeHre 3D (HeKTUBHBIX MEXKY/IBTYPHBIX KOMMYHUKALUN B
yC/IOBUSIX Ty100aM3alviy 5KOHOMUKY U KYJBTYPBI; - crieliudyKa fesaTelbHOCTH TPAHCHAIIMOHA/IBHBIX
KOpIIOpalyii; - 3HaUeHUEM WZIe0JIOTHH B YIIPABIEHUH MPOLIeCCOM B3aUMOZIECTBUS JItoflel C pa3InUHbIMU
CHCTeMaMH 1IeHHOCTeH; - OCHOBHBIE 1[eJIH, 3aJjaul U PYHKLIUN H7e0/I0rMH KOPITIOPAaTUBHOM COl[MabHOM
OTBETCTBEHHOCTH; - PUHLIUIILI (HOPMUPOBAHMS TIO3UTHBHOIO UMU/KA U PEyTall|K; - 00beKThl U OCHOBHBIE
Harpae/eHUsIMHA UCC/IeZIOBaHUS STUKU OM3HEeCa; TUIThl OPraHW3al[MIOHHOU KY/ETYPhl U MEXaHU3MbI ee
(hopMHUpOBaHHST; - 0CHOBHBIE MHCTPYMEHTHI YTIPaB/IeHHUs TIOBeIEHHEM CTEHKXOJ/I/IePOB; - MeIaTUBHbIE
(hYHKLIMY PYKOBOAUTE/ISI B YPETYTMPOBAaHUN KOH(IMKTOB, B TOM UKCJ/Ie TIPeAYTIpeXKAeHre KOHPIUKTHBIX
CUTYyalLUi TIOCPe/ICTBOM KaueCTBEHHOTO YITpaB/eHst MH(GOPMAalMOHHBIMU TIOTOKAaMHU B OpraHHU3aliuy; -
MO/Ie/TUPOBAHKE ONTUMAJILHOTO /1€/I0BOTO TIOBEZIEHHs TIPH MEXKKY/IETYPHOM B3aMMO/I€ACTBUU.

--- HE 3AUTEHO - cTyzieHT He OpUEHTHUPYETCS B C/IeAYIOIEM MaCCUBE BOIIPOCOB: BbISBJIEHHUE POJI 00yUeHUst
Y pa3BUTHS paOOTHUKOB ((hOPMHUPOBAHUS CUCTEMHOTO MBIIIIJIEHHUS, PACIIMPEHHs KPyro30pa) B Tpoijecce

3 HeKTUBHOTO MEXXKY/IETYPHOTO B3aUMO/IEMCTBHS; - OpraHu3ariusa paboThl ¢ uHbopMalyel Kak ¢ K/II0UeBbIM
PecypcoM yrpaB/ieHus; - ocyiecTBiaeHue 3(hHeKTUBHBIX MEeXKY/IBTYPHBIX KOMMYHHUKALIUN B YCIOBUSX
r7100a/IM3al[ui SKOHOMUKHU U KYJ/IBTYPBI; - CIieludHKa JesiTe/IbHOCTH TPaHCHALMOHAIBHBIX KOPIOpaLUH; -
3HAUE€HUEM UZIe0JIOTHH B YIIPaBIEHUH MPOLIeCCOM B3aUMOZEMCTBUS JIIoflel C pa3/IMUHbIMM CUCTEMaMHU
1IeHHOCTeM; - OCHOBHBIE 11eJ1d, 3a7jau ¥ PYHKIIUN HIe0/I0TMK KOPIIOPaTUBHOM COIfMabHON OTBeTCTBEHHOCTH;
- TIPUHIIUATTBI ()OPMHUPOBAHUS MO3UTUBHOTO UMUK U PEMYTALWH; - 00BeKThI U OCHOBHBIE HarpaB/IeHUSIMU
WCC/Ie/IOBAaHKS ITUKU OWU3HeCa; TUITbI OPraHU3al[MOHHOM Ky/IbTYPhl U MEXaHU3MbI ee (hOPMUPOBAHUS; -
OCHOBHbBIE MHCTPYMEHTHI YTIPaB/IeHUS TIOBe/IEHUEM CTENKXO/I/IePOB; - MeIMaTUBHbIe (DYHKITMU PYKOBOJUTEIS B
YPeryJMpoOBaHUY KOHGIUKTOB, B TOM UKCJ/Ie TIPeyTIpeXKaeHre KOHQIUKTHBIX CUTYaluii TI0CPeICTBOM
KaueCTBEHHOT'0 yIpaB/ieH!s MHPOPMAI[HOHHBIMY TIOTOKaMH B OpraHU3alliH; - MOZIe/TMPOBAHKE ONTHMA/TLHOTO
JleJI0OBOTO TIOBeJIeHUS TIPY MEXXKY/IBETYPHOM B3aUMOZIeMCTBUM.
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Pazpgen 1.
MeXKy/IbTypHbIe Borpocs!
5| 9 |kommynukanuu |37 | 13| 5 8 24 25 25 25 25 25 25 | K 3auery,
B YCJI0BHSIX 3azanue
/100a/TH3anUH.
Pazpen 2.
IMennocTn Kak Bompocsl
5| 9 |ocHoBa 41|11 | 6 5 30 25 25 25 25 25 25 | K 3auerty,
KOPIOPaTUBHOM 3amaHue
KYJIBTYPBI.
Pazpgen 3.
OOyueHHe KakK
5 | g |MeTOA 1442 2 | 10| 25 | 25 | 25 | 25 | 25 | o5 [BOmPOCEH
¢opmupoBanus K 3a4eTy
MEKKY/IbTYPHBIX
KOMMYHUKAaLHM.
Pazpgen 4.
MeauaTuBHbIe
5 | g |Pymeuun 664 2 | 10|25 | 25| 25 | 25 | 25 | 25 [BompOCH
PYKOBOAUTE/IS B K 3a4eTy
yperyJupoBaHuM
KOH(VTHKTOB.
Bcero 3a 9 cemectp 108| 34 | 17 | 17 74 100 | 100 | 100 | 100 | 100 | 100
Bcero no pucoumymnae |108| 34 | 17 | 17 74 | 100 | 100 | 100 | 100 | 100 | 100
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