





PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
MEHE/UKMEHT 1 THX KUHUPUHI' KAYECTBA

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
¢ TIpunoxenue 2. TeXHOTOTUU U GOPMBI 00yUeHUSA
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

INICK-1.4 — crocoOHOCTh MPUMEHAThL METOABI YIPaBJAeHUsI KaueCTBOM MPOAYKLMM Ha 3Tarnax >KU3HEHHOTO
L[UK/a, TPUHUMAaTh y4yacTHe B pa3pabdOTKe METOJUK WCTBITaHWM, B TOM UHC/IE HAa METPOJIOTHYECKYIO
HaJe>KHOCTh

DOpPMUPOBAHHIO KOMITETEHITUH CITYXKUT IOCTKEHUE CJIeTYIOIIMX Pe3y/IbTaToB 00pa30BaHuUs:
IICK-1.4

3HAHUA:

Ha YpOBHe Ipe/|CTaB/IeHUM:

- CTPYKTYpPY COBPEMEHHOTO MeHe[)KMeHTa, B3aUMOCBSI3b OT/e/bHBIX ero uacTeid U MecTO U pOJb
MeHe/PKMeHTa ¥ MH)XKUHUPUHIa KauecTBa

- COBpPEMEHHOE COCTOSSHHE W OCHOBHBbIE HAarpaB/ieHHs pa3BUTHUS B 00/acT MeHe/PKMEeHTa U
WH)XMHUPUHIa KaueCTBa;

Ha ypOBHe BOCIIPOU3BE/IeHUs:

- OCHOBHBIe MeTO/ibl YIIPaBJIeHUs KaueCTBOM IIPOAYKLUY;

- CTpyKTypy T/IaHOB paboT M0 yy4IlIeHHI0 KOHKYPEHTOCITOCOOHOCTH MPeATIPUSTHIA U TTPOLYKLIWH;

Ha YpOBHE MOHUMaHMUSI:

- Anroputm npoBefeHust BHyTpeHHero ayauta CMK opranusanuy;

- Pe3epBbl noBbIiteHrst 3(h(HeKTUBHOCTH TIPOM3BO/CTBA W TIPOU3BOAUTETBHOCTH TPY/AA 3a/I0KeHHbIe B
NIPUMEHEHUH CTaTUCTUUeCKUX MeTO/,aX yIpaB/ieHUs: KaueCTBOM;;

YMeHuUs:

TeopeTHUYecKHe:

- MeTouKy OLleHKHM KaueCTBa NPOAYKLIMK Ha OCHOBE MCIO/Ib30BaHUSI METO/0JIOTUH KBa/IMMeTPUH;

- ITpunnune! fokymentrpoBanusa CMK opranusanuuy;

MpaKTHU4eCcKue:

- BbIOMpaTh CrocoOBl, METOABI W CPEe/CTBA pelLIeHHs 3a/ad M0 KOHCTPYMPOBAHUIO MPUOOPOB U
YCTPOWCTB;

- BJIaJleTh MPOCTeHIIMMY MeTOaMU yTIpaB/ieH!Us1 KaueCTBOM TPOAYKLUY;

- npuMmeHeHusi HJ] U crpaBoYHOI J/UTepaTyphbl TMPU pellleHUM KOHCTPYKTOPCKO- TeXHOJIOTHUeCKHUX
3a7a4;;

HABbIKU:

HaBbIKU:

- UCII0/Ib30BAHUSI COBPEMeHHBIX MeTO0B MeHepKMeHTa U UH)XXUHUPYHIa KaueCTBa.

- OMMCaHKe MPOLIeCCOB U UX B3aUMO/eNCTBYS;

- onucanue nipouenyp CMK;.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Oucouninaa MEHEJDKMEHT 1 MTHX KUHUPUHI KAYECTBA siBnisieTcsl AUCLIMILUIMHOW YacTH,
(opmupyemoii yuacTHUKaMH 00pa30BaTe/IbHBIX OTHOIIEHH# 6/10Ka 1, TporpamMMbI MOATOTOBKU 110
HarpasieHuto 27.03.01 CmaHoapmu3ayusi U Memponoz2usi.

CopeprkaHve AUCLUTUIMHBI SIBSETCS JIOTUYeCKUM TIPOJIO/DKEHHEM COZiep>KaHHs IIKOJBHBIX KypCOB U
CJTY>KUAT OCHOBOM [I7TsI OCBOEHUS AUCIUTINH:

TpeboBaHWst K YPOBHIO TIOATOTOBKM OOYyYaroIMXCs U TIpe/iBapyTe/bHbIe KOMIIETEHIIUH OTpefesieHbl
®eziepabHBIM TOCYZAPCTBEHHBIM 00pa30BaTeIbHbIM CTAaH/IaPTOM CPE/IHET0 00Iero 00pa3oBaHMs.



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI
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Pazpen 1. Beegenne. O0umuii MeHe[PKMEHT ¥ MeHe/DKMeHT Kauectsa. 1.1 Lenu u 3ajaun
AucLUIIMHBL. OCHOBHBIE MOHATHSL. MeHe/PKMeHT KaueCTBa KaK 4acThb 0011jero MeHe/DKMeHTa.
4 8 MHTerpupoBaHHble CUCTeMbI MeHe/pKMeHTa 1.2. DTarbl pa3BUTHUsI MeHe)KMeHTa KayeCTBa. 8 P P 0 6 20
BKJ'la,Z[ AMEPUKaHCKUX CIIejUaJIMCTOB B pa3BUTHeE MOAXO0A0B K YIIpaB/I€HUIO KaueCTBOM.
Komr11eKcHOe yrpaB/ieHHe KaueCTBOM, SITIOHCKUI TOAXO0Z K rpobriemMe KauecTsa. KoHuernmst
TQM.
Paspen 2. MexxayHapoasbie cranjapTel ISO Ha cucremsl Kauectsa. 2.1. ITIpegnoceuiku
nosiesienys cranAapToB MCO cepuu 9000. ITepsasi u BTopasi Bepcuu ctangaptos FICO 9000.
4 8 Tpetbst v ueTBepTas Bepcuu ctangaproB MCO 9000 (2000 1 2008 roaa). 2.2. Mogens 1 15 6 P 4 9 20
crpykrypa crangapra ISO 9001. ukn PDCA. OcHoBHele TpeGoBanust [SO 9001. 2.3.
TTepexog ¢ Bepcuu ISO 9001:2008 Ha Bepcuto ISO 9001:2015. OcHoBHbIe 0COGEHHOCTH
cranzapra ISO 9001:2015.
Pazpen 3. ITpoueccHslii noaxo u onucanue nponeccos CMK. Tenjenuuu passurtus ISO
4 8 9001. 3.1. Onucanue nporeccoB CMK — 0CHOBHbIe MeTO0/IOTMU OMKCAHMS TIPOL{eCCOB 22 7 2 5 15 10
(IDEFO, IDEF3, ARIS, DFD). Jokymenrtanust CMK 3.2. [loxymenraiust CMK opraHusarun.
4 8 Paspen 4. Ananus kauecrsa NpoAyKIHH. 4.1. OcHOBHBIE T0JIO}KEeHUs] KBaTUMEeTPUU. 24 9 P 7 15 10
KBBHI/IMGTPH'—IGCKI/H/I dHaau3.
Paspen 5. Ayaur kadecrBa. 5.1. TOCT P MCO 19011 — 2012. [TpuHIMNbI IPOBeJeHUs
4 8 ay/iiTa, Moc/e/;0BaTe/IbHOCTh MPOLIeCCOB yIpaB/ieHNs IPOrpaMMOoi ayiuTa, TUIoBast cxeMa 19 6 2 4 13 20
TIpOBeZIeHUs ayJuTa, LjeJIi U TMpoLelypbl ITIpOrpaMMsbl ayJiuTa, IIpoBejeHre OIIPOCOB.
4 8 Pa3pen 6. MTHKMHMPHUHT KadecTBa. 6. 1. CraTicTHYecKye MeTo/bl yTIpaB/ieHHs Ka4eCTBOM. 20 9 3 6 11 20
CeMb OCHOBHBIX M HOBBIX MHCTPYMEHTOB KauecTBa.
Bcero 3a 8 cemecTp 108 39 13 26 69 100
Bcero no gucuuninHe 108 39 13 26 69 100
3.2. AyAuTOPHBII NPAKTUKYM
No Oo0neMm,
II/;'I Homep U HAMME€HOBAHHE pa3jesida JUCIUII/IMHBI Tema MNPAKTHYECKOI'0 3dHATUSA ayA.
yacoB
1 Pazgen 2. MexayHapopasble ctaaptel ISO Ha  |AHamu3 TpeboBanuii crangapta ICO 4
CHCTeMBI KauecTBa. 9001.
) HOCTPOGHI/IE‘ OJI0K-CXeMBbl rpounecca 2
- OpraHuU3aln
Pazpen 3. TlpoueccHsbll MOAXOZ U OMKUCAHUE
MopenupoBaHye NpoLeCCOB
nponieccoB CMK. Tengenuuu passutus SO
3 9001 OpraHu3aLy Ha OCHOBE MeTOZ0JIOTUU 2
) IDEFO
4 HoxkymentupoBanue CMK 1
KeanumeTrpuueckuit aHaim3
5 |Pa3gen 4. AHanM3 KaueCTBa NPOAYKLMH. . 7
OAHOPOAHOU IIPOAYKIIUK
6 |Pasgmen 5. Ayqur kauecTsa. BHyTpennumii ayaur 4
7 [Toctpoenue guarpammel [Tapeto 3
8 Pazpen 6. IH)KMHUPUHT KauecCTsa. [TocTpoeHue ApeBOBUIHOMN U 3
CTPEJIOUHBIX AWarpamMM I1ponecca
Bcero 3a 8 cemecTp 26
3.3. CamocrosiTennsHas padora crygenrta (CPC)
Ne Homep n HauMeHOBaHuUe pa3jiesna Oo0nemMm,
Copep)xaHue yueOHOro 3aaHus
n/n AUCHHHUII/TMHBI JacoB
Pazmen 1. Begenue. OOrumii
1 MeHe/DKMEeHT U MeHeDKMEHT HO,Z[I"OTOBK&I K JIGKIITMOHHBIM 3dHATHUAM 6
KauecCTBa.
2 |Pasgen 2. MexayHapogiHble [ToaroroBka K JeKLIMOHHBIM 3aHATUAM. [IoAroToBKa K 9
cradgaptel ISO Ha crcTeMbl KaueCTBa. [mpakThueckoi padote Nel. OdopmiieHue oTUeTa Mo
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MpakTHUeckoi pabote Nel.
Pa3nen 3. TIpoiieccHbIM MOIXO0 U IToaroroBka K rpakTuueckum paboram NeNe2-4.
3 |omucanue npoueccoB CMK. OdopmiieHre OTUETOR I10 MPAKTUUECKUM paboTam Ne 15
Tenpenyu passutus [SO 9001. Neo2-4.
4 Pazpen 4. AHanu3 KauecTBa IToaroroBKa K rpakTUueckoi pabore Ne5. 15
TIPOYKIUU. OdopmiieHre oTUeTa 10 IIPAKTHUeCKOM pabore No5.
IMoaroToBka K mpakTryeckoi pabore Neb.
> [Paspens. AypuT Kauectsa, Od)%pMneHHe OTI?{EETEI 1o npaKIT)I/IquKOI‘/'I pabore Neb. 13
IMoaroToBka K npakTrueckoii paboram NeNe7 u 8.
6 |Pa3gen 6. IH)XKYHYPUHT KaueCTsa. OdopmiieHre OTUETOB I10 MPaKTHUecKuM pabotam Ne 11
Ne7 u 8.
Bcero 3a 8 cemectp 69
4. ®OPMbI KOHTPOJII OCBOEHUSA TNCLHUIIJIMHBI
CEMECTP HEJAEJ/IN CEMECTPA
1, 2 3 4 5 6 7 8 (9,10 1n 12 13
8 a3 | A3 | 43 | A3 | 4p | A3 | O3 ap | O3 Koutp.P. 3a4.

YcnoBHbIe 0003HAYEHUS:

P — nuarHocTHueckasi paboTa;
13 — nomariitee 3ajaHre;
KouTtp.P. — KoHTpOJibHast paboTa;
3au. — 3aYeT.

TeKyIHii KOHTPOJ/Ib YCIIEBAeMOCTH CTYIE€HTOB TIPOBOAUTCS B JUCKPETHbIE BDEMEeHHbIe MHTEPBAJIbI B
cnemyromnux dhopMax:
e HArHOCTUYECKas pabora;
e /IOMallIHee 3a/laHue;
e KOHTpOJbHas pabora.

IIpomMesKyTouHasi arTecTanusi IIPOBOAXUTCS B popMax:
e 3auerT.



5. YYEBHO-METOJIMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas JiMTeparypa no JUCLUILIMHE:

1. A. H. Bopon1osa, FO. H. ITonsiHunkos, A. I. Cxuptiazse. . Yipas/jieHue KOHTPOJIEM B CUCTeMe
MeHe/pkKMeHTa KauectBa. Crapeiii Ockon: THT, 2020, s51. pec.

. B. B. OkpemnuoB. . MenemxkmeHT kKauectBa. CI16.: V3a-Bo TTonmurexH. yH-Ta, 2013, 5 3K3.

. JI. E. bBacoBckuii, B. B. IIpoTachkeB. . ¥mpapieHue kauectsom. M.: UH®PA-M, 2010, 24 3k3.

4. C. M. Ipo3noe. . ITpousBoacTBeHHbIl MeHemkMeHT. CI10.BI'TY "BOEHMEX" um. 1. ®. YCTHHOBA,
2008, 134 k3.

5. C. M. Ipo3zos. . ITpon3BogctBeHHblil MeHepkMeHT. CII6.BT'TY "BOEHMEX" um. [I. ®. YcTHHOBa,
2008, 5. pec.
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5.2. JloronHUTeNbHASA TUTeparypa o JUCLUIUIVHE:
He Tpe0yeTcs.

5.3. Ilepuoguyeckue U3gaHus:
He TpeOyoTCs.

5.4. TlepeueHb peCypcoB UH(POPMAI[MOHHO-TEIEKOMMYHHUKAIIMOHHOMN ceTy "VIHTepHeT", He0OXOAUMBIX /1/1sT
OCBOEHUS! TUCLIATUIMHBI, 3/IeKTPOHHBIE OMO/THOTeUHbIE CUCTEMBI:

1. https://urait.ru/ — I'maBHast — Ob6pa3oBarenbHast riar¢opma FOpaiit. [yis By30B U CCy30B.;

2. https://e.Janbook.com/ — 3BC JlaHsb;

3. http://library.voenmeh.ru/jirbis2/ — ®yngamenrtanbhas 6ubmuoreka BI'TY « BOEHMEX» um. [1.®.
YcTuHOBaA.

CorpeMeHHbIe MpodeccroHambHbIE 0a3bl JAHHBIX:

1. https://rusneb.ru — HaijuoHansHas 3/eKTpoHHas 6ubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHast anekTpoHHasi 6ubsmoreka «KubepieHnHKa»;
http://www.rfbr.ru/rffi/ru/library - TlonHoTekcToBas 3mekrpoHHas 6ubmoTeka Poccutickoro oHza
(byHIaMeHTaIbHBIX UCCIeOBaHUH.

VHdopMalMoHHbIe CTIPABOYHbIE CHCTEMBI:

1. Texakcriept — ViHGOpPMaLMOHHBIN TIOPTa TEXHUYECKOTO perynvpoBaHusi: HopMmel, mpaBuia, CTaHAapTh
P®;

2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - 5] TOCTos
cobcrBenHoi reHepauuu BI'TY "BOEHMEX" um. []. ®. YcTrHOBa;

3. http://www.consultant.ru/- KoncynsranTtIntoc- nH(opMalioHHbI# TOpTaa ITpaBoBOM MH(POPMALUH.

5.5. ITporpamMmHOe obecrieueHue:
He Tpe0yeTcs.

5.6. HdopmaloHHbIe TeXHOJIOTUU:

B3anMogelicTBHe ¢ obyuarorrmucs rocpezctsoM OMIOC Moodle BI'TY «t BOEHMEX» um. [].®. YcTUHOBa.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:
1. ITpoexkTop.

6.3. IIpouee:

1. pabouee MeCTO Tperno/aBare/isi, OCHAILIEHHOe KOMITBIOTEPOM C JOCTYIoM B VIHTepHeT;
2. paboure MecTa CTy/IeHTOB, OCHAIL[eHHbIe KOMITbIOTEpaMH C JOCTYTIOM B VIHTepHeT, rpeiHa3HaueHHbIe
[71s1 pabOThI B 3/IEKTPOHHOI 00pa30BaTe/IbHOM Cpefie.



ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
MEHEJ)KMEHT 1 THXKUHVPYHT KAUECTBA

AnHoTanusa paboueii nporpaMMsl

Ouctuminaa MEHEJDKMEHT 1 THX KUHUPHUHI KAUECTBA sBrisieTcss JUCLUTIMHON 4acTH,
¢opmupyemoli yuacTHHKaMH 00pa3oBaTe/IbHBIX OTHOWIeHWI 00ka 1, MporpaMmbl TOATOTOBKH 10
Harpapsienuto 27.03.01 Cmavdapmu3ayuss u memposoeusi. [uciuruiiHa peanusyercs Ha ¢akynberete O
EcrectBenHoHayunbiii BI'TY "BOEHMEX" wm. [J.®. YcruHoBa kadeapoirt 02 VHXMHUPUHIT U
MEHE/DKMEHT KAUECTBA.

JucrunivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHYuli:
TTCK-1.4 criocoOHOCTL MPUMEHATb METO/IbI YTIPaB/IeHNsT KaueCTBOM TIPOAYKIMY Ha 3Tarax >XU3HEeHHOTO 1UK/Ia,
MPUHUMATh YYacTHe B pa3paboTKe METO/IMK UCTIBLITaHH, B TOM YKC/Ie HA METPOIOTHUECKYIO HaJIe)KHOCTh.

CopiepkaHe JMCLMIUIMHBI OXBaThIBaeT KPYI BOIPOCOB, CBSI3aHHBIX C OCHOBAaMH COBPEMEHHOro o00lIiero
MeHe/pKMeHTa M MeHe/DKMeHTa KauyeCTBa; JTallaMU pasBUTHs MeHeZKMeHTa KadecTBa M craHzaproB VMCO
cepuu 9000; oCcHOBAMM WH)XKMHUDHUHIA KaueCTBa: OCHOBaMU KBa/lIMMETPUM, CeMbHO IIPOCTBIMU U HOBBIMU
WHCTPYMEHTaMU YIIpaB/IeHUsI Ka4eCTBOM.

[TporpamMmMoii JUCIUITIMHEI TTPe[yCMOTPEHBI CJIe/IyIOIIie BHABI KOHTPOJIA:

TeKyuil KOHTPO/Ib YCIIEBAEMOCTH CTY/[€HTOB TIPOBOJUTCS B JUCKPETHbIE BpeMeHHbIe NHTEPBAJIBI B
cnenyromumx dhopMax:
e UWArHOCTUYECKas paboTa;
e JIOMalllHee 33/]aHue;
e KOHTpOJ/IbHas pabora.

IIpomMesKyTouHasi arTecTanus IIPOBOAXTCS B popMax:
e 3ayer.

OO01jas TPyI0EMKOCTh OCBOEHHSI AUCLUIUIMHBI cocTaBiasgeT 3 3.e., 108 u. TIporpamMMoM AWCIUITHHBI
MpeJyCMOTPEHbI JIeKIIMOHHBIE 3aHATHS (13 u.), mpakTuueckue 3aHsATHS (26 4.), camocTosiTesbHass paboTta
crygenra (69 a).
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IIpunoxenue 2

K paoueii mporpaMme AMCLUILIHHbI
MEHEJ)KMEHT 1 THKUHVPVHT KAUECTBA

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBageT 108 4., u3 HUX 39 4. ayJUTOPHBIX 3aHATHH, U 69 u.,
OTBe/|eHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeHzIalIK  TI0  pacripe/ie/ieHHI0  yueOHOTO BpeMeHU M0 BHJ]AM CAMOCTOSITE/TbHOM paboThl M
pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI IIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumeHoBaHue pPadoThI Pexomenjyemas 1ureparypa prm:{?éKOCTb’
Pazgen 1. Beegenne. O0miuii MeHeP)KMEeHT M MeHePKMEeHT KaJyecTBa.
B. B. Okpenunos. . MeHe/pKMeHT KaueCTBa:
CII6.: N3a-Bo IMTonurexH. yH-Ta, 2013 (1,3,6-8)
IToaroTroBKa K JIEKIIMOHHBIM 3aHSITASM 6

JI. E. bacoBckuii, B. B. IIpoTachkeB. . YipaB/ieHue

KauectBoM: M.: UHOPA-M, 2010 (1-3)

Wroro no pa3geny 1 6
Pa3pen 2. MexxayHapoausie craifapTbl ISO Ha cucTeMbl KauecTBa.
ITogroroBKa K JIEKIIMOHHBIM 3aHSITHSIM. B. B. Okpermios. . MeHe>KMeHT KaueCTBa:
TToaroToBKa K mpakThyeckoi pabore Nel. CIT6.: M3a-Bo IMonuTexH. yH-Ta, 2013 (16)
N o 9
OdopmiieHre 0TUeTa TI0 TIPAKTHYe CKOM JI. E. BacoBckuii, B. b. IIporacekeB. . YnpaBneHue
pabote Nel. kauectBom: M.: UH®PA-M, 2010 (8)
Wroro no pasgeny 2 9

Pazpen 3. IlpoueccHsbrit mogxon 1 onucanue mporeccoB CMK. Tengennuu pa3surus ISO 9001.

IToAroToBKa K mpakTHueckuM paboram Ne
Ne2-4. OopmiieHre OTYETOB 110
MpakTHYecKUM paboram NeNe2-4,

B. B. Okpenuos. . MeHe/PKMeHT KaueCTBa:
CIT6.: Y3a-Bo IMonuTexH. yH-Ta, 2013 (16)

15

Wtoro

1o pasgeny 3

15

Pazpgen 4.

AHa/nmu3 KauecTBa MPOAYKIUH.

ITozroToBKa K MpakTHueckoi pabote Neb.
OdopmiieHHe 0TUeTa TI0 TIPAKTHYe CKOM
pabore Neo5.

C. M. Ipo3aos. . IIpor3Bo/ICTBEHHBIN
menepkmenT: CI16.BI'TY "BOEHMEX" um. /1.
®. YcrunHoBa, 2008 (1)

C. M. [po3nos. . [Ipou3BoACcTBeHHbIN
meHemkmeHT: CIT6.BI'TY "BOEHMEX" um. .
@. YcrunoBa, 2008 (1)

A. H. Boponuoga, FO. H. TTonsgHunkos, A. I
Cxuptiagse. . YiipasjieHue KOHTPOJIEM B
cucTemMe MeHe[)kKMeHTa KauecTBa: Ctapblit
Ocxkon: THT, 2020 (9)

B. B. Oxkpenu/oB. . MeHe)KMeHT KaueCTBa:
CII6.: N3a-Bo ITonurtexH. yH-Ta, 2013 (9)

15

Wtoro

o pasgeny 4

15

Paszpgesn 5. Ayaut KauecTBa.

IToaroroBKa K rpakTU4yeckKoit pabore Neb.
OdopmiieHre oTUeTa IO MPaKTHUeCKOH
pabote Neb.

C. M. [po3nos.. . [Ipou3BoACTBeHHbBIM
menemxkment: CIT6.BT'TY "BOEHMEX" um. /1.
@. YcruHoBa, 2008 (2)

C. M. [po3nos. . [Ipou3BoACcTBeHHbIN
meHemxkment: CI16.BT'TY "BOEHMEX" um. /1.
@. YcruHoBa, 2008 (2)

B. B. Oxkpenu/oB. . MeHe[)KMeHT KaueCTBa:

CII6.: Y3n-Bo TTonmrexH. yH-Ta, 2013 (5)
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Wrtoro no pasgeny 5

Pazgen 6. UTH)KMHMPUHI KauecTBa.

B. B. Oxpenuios. . MeHe/I>KMeHT KaueCTBa:
CII6.: N3a-po IonurexH. yH-Ta, 2013 (9)
A. H. Boponijoga, FO. H. TTonsgHuukKoB, A. T
Cxuptiazse. . Ypas/eHre KOHTPOJIEM B
CUCTeMe MeHe/PKMeHTa KadecTBa: Ctapbli
Ocxkon: THT, 2020 (9)

IMToAroToBKa K mpakThyeckoi pabotam Ne
No7 u 8. OcdopmiieHre OTUETOB TI0
npakTrueckum paboram NeNe7 u 8.

Wrtoro 1o pasgeny 6
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILIHHbI
MEHE/)KMEHT 1 TH)XMHUPUHI' KAYECTBA

®OH/JbI ONEHOYHbBIX CPEACTB

®DOoH/IBI OL[EHOUHBIX CPE/CTB, TIO3BOJISION1E OL[eHUTh pe3y/IbTaTbl 00yueH s 10 JaHHOM AUCIUIIHHE,
BKJIFOUAKOT B Ce0s:

e UarHocTUYecKas paborta
e /IOMalllHee 3a/laHue;

e KOHTpO/bHasi pabora;

e 3ayeT.

Kputepuu oneHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SMOC Moodle:

e IIpU NIPaBWJILHOM OTBeTe MeHee yeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBUILHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarysl.

JlomaiHee 3afaHue

OTuet 1o JoMaIliHeMy 3aJJaHHUIO TPeJCTABSeTCS B TIeYaTHOM BH/le B hopmare, mpelyCMOTPEHHOM
11a6/I0HOM OTUeTa. BhIMosiHeHre joMaliHel paboThl 3aUMTHIBAETCS TIOC/Te 3al[UTHI OTYeTa. 3alljuTa OTueTa
MIPOXOJUT B (JOpMe JIOK/Ia/ia CTY/JIeHTa IO BBINOJHEHHOH paboTe Y OTBETOB Ha BOIIPOCHI MPENo/jaBaTesis.
BeirosiHeHHbIe 110 TpadyKy U 3auTeHHbIe OMalllHHe PabOoThl YUUTHIBAIOTCA B OLIEHKE T10 pe3y/bTaTaM
MTPOMEXXYTOUHOM aTTeCTalliu 1Mo AuciuriHe. OCHOBaHUSAMU /ISl CHMDKEHHUs KOJIMuecTBa 6asiioB 3a 0OqHO
3a/laHKe SIB/ISIOTCS: HebpeXKHOe BhIMTO/IHeH e (HeyKa3aHHbIe eJUHUI[bI U3MePeHHs], Hepa3BepHyThIe PaCueThl,
HecooTBeTcTBUE TpeboBanussM ECK/T), Hanuure ofiHOM 1 60stee omrboK ( olieHKa cHibkaercs Ha 0,5 6ania 3a
Ka/yto oioOKy) . CTyleHTbI, He BLITIOTHUBIINE U He 3allUTHUBIINE JOMalllHUe PabOThI, K TIPOMEKYTOUHOM
aTTecTal|s He JIOMYCKarTCS.

KouTtponbHas padoTa

BhIro/iHeHHbIE KOHTPOJIbHBIE PA0OTHI TIPE/ICTAB/ISIFOTCS B PYKOIMCHOM (hopMe B TeTpajsixX [Jist
KOHTPOJIbHBIX paboT. TTpaBUbHO BbIMOTHEHHBIE KOHTPO/IbHbIE PAOOTHI 3aUHTHIBAIOTCS. BBINOTHEHHBIE TI0
rpaduKy U 3aUuTeHHbIE KOHTPOJIbHbIE PAOOThI YUHTHLIBAIOTCS B OL[EHKE TI0 pe3y/ibTaTaM MPOMEeKY TOUHOM
aTTecTal|u 1o AuciuruiiHe. CTyAeHThI, He BLIMOJHUBIIINE KOHTPO/IbHBIE PabOTEI, K TPOMEXKYTOUHOM
aTTeCTal|M He JI0MyCKakTCS.

3auert

OO0yuatoruiicss IMeeT MpaBo Ha MMo/TyueHre MUHUMA/TLHOH MOJI0KUTETbHOMN OI[eHKH TPY YCJIOBUU
YCIIEIIHOT'0 MPOXO0XK/AE€HUS TeKYIIEr0 KOHTPOJISI yCIIEBAaeMOCTH B (hOPMe AMArHOCTHUUECKOM paboThI B
COOTBETCTBUH C rpaduKoM pa3zena 4.
[Tpome Ky TOUYHBI KOHTPOJIb TPOBOAUTCS B (hopMe 3adeTa. 3aueT MPOCTaBIsIeTCsl CTyAeHTaM, IJIaHOMepHO U
YCIIEIITHO OCBOUBIIIUM COJIep)XKaHue yueOHOH TUCIUTITUHBI, TIPH YCJIOBUU MO/THOTO BBITIOTHEHUS BCEX
MEDOTIPUSTHH, TIPeAYCMOTPEHHBIX rPa(UKOM KOHTPOJIBLHBIX MEPOTIPUSTHH.
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[MacriopT doHa OLIEHOUHBIX CPeJICTB
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Pasgen 1. Beegenue. O0ui
4 8 |MeHemKMEHT M MEHeH)KMEHT 8 2 2 0 6 20 'H:;\AZL:;?
KauecTBa. A
Paszpgen 2. MexxayHapoaHbie
4 8 |cranpapTel ISO Ha cucTeMBI 15 6 2 4 9 20 'H:;v{i;l;fe
KauecTBa. A
Pazpen 3. IlponeccHblit mogxo U 'ZEOMEE/II{:E
4 | 8 |omucanue nporeccos CMK. 2|7 2| 5| 15 10 AaHue,
KontposnbHas
Tenpenuuu passurus I1SO 9001.
pabora
4 8 Pa3pen 4. Ananu3 KauecTBa 24 9 2 v 15 10 HomariHee
NMPOAYKI[UH. 3ajaHue
4 8 |Pa3pgen 5. AyquT KauecTBa. 19 6 2 4 13 20 Howmalee
3afjaHue
Homamnee
4 8 |Pa3pgen 6. UH)KMHUPHHT KayecTBa. 20 9 3 6 11 20 3a/dHHE,
KontposnbHas
pabora
Bcero 3a 8 cemectp 108 | 39 | 13 26 69 100
Bcero mo AuCIUILIHHE 108 | 39 | 13 26 69 100
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