





PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
JAEJIOBBIE KOMMYHUKAIINN

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
o Ilpunokenue 2. TexHonoruy u Gopmbl 00yueHHs
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

OITK-1 — criocobHOCTH pelriath mpodeccroHasbHbBIE 3a/laud Ha OCHOBE 3HAHWM (Ha MPOMEXKYTOUHOM YPOBHE)
9KOHOMUUECKOM, OpraHu3al[MOHHOMN 1 yTipaB/ieHueCKOU Teopuu

YK-3 — crmocobHOCTh OCYILLeCTBJ/IATH COLIMA/IbBHOE BBHHMO,ELEFICTBHG " peaiM30BbIBdATE CBOKO DOJIb B KOMdH/e

YK-4 — crnoco6HOCTh OCYIIEeCTBATh [Je/IOBYI0 KOMMYHHUKALIMIO B YCTHOM W TIMChbMeHHOW ¢opmax Ha
roCyJapCTBeHHOM si3bike Poccuiickol desepaliiv U THOCTPaHHOM(bIX) s13bIKe(ax)

@DopMHUPOBaHUIO KOMITETEHLIUH CITY)KUT AOCTYDKEeHHe C/lefyIOLINX pe3y/isTaToB 00pa3oBaHust:
OIIK-1

3HAHUA:

0cob6eHHOCTH (POPMUPOBAHKS BHEIIHUX MH(OPMAIMOHHBIX MTOTOKOB ¥ BHYTPEHHUX MH(MOPMAL[IOHHBIX
TIOTOKOB B OpraHM3alivy;

YMeHuUsi:

HaOmofleHWe W aHaMM3 B3aWMOCBS3aHHBIX T[IPOLIECCOB, SIBJIEHUA M CHUTyalWd, PacKpBIBAIOLUX
(GyHKIMOHAIBEHOE 3HaUeHWe [1e/IOBBIX KOMMYHUKAUi B 3(QeKTUBHOM YIpaB/ieHUH TOBe/leHHeM YesloBeKa B
OpraHu3aLuy;

HABbIKU:

yTIpaB/ieHre TIOBe/leHHeM uesioBeKa B OpraHu3aliuy 1ocpecTBOM 3¢ (heKTHBHBIX KOMMYHHKALMH.

YK-3

3HAHUSA:

0a30Bble MIPUHLIUITBI UCKYCCTBA SPUCTHKH, JIOTUYeCKHe U TICUXO/I0TUYeCKe MeTO/IbI yOeK1eH s

YMeHusi:

Ha0/r07ieHye 1 aHa/I|3 ITPUMeHeHUs] JIOTHUeCKUX U TICUXO0IOTHYeCKUX MeTOZ[0B YOeXKAeH s,

HABbIKU:

B/afieHle MeTOZ,aMH KOMMYHHKATHBHOTO YPeTyIHpOBaHNs KOH(GIMKTOB, B TOM UKC/Ie B MEXKKY/IBTYPHOM
cpeze;

BfajieHve 0a30BBIMU TIPDUHLMIIAMA MCKYCCTBA SPUCTUKU, JIOTUUECKUMH W TICHXOJIOTHUECKUMU
MeToZaMu yOeXKIeHusl.

YK-4

3HAHUsA:

crieruUeckre 0COOeHHOCTH PeueBbIX KOMMYHHKALIMH B [1eJI0BOM OOLeHUH;

YMeHus:

HabmoieHe U aHa/TM3 0CO0eHHOCTel peueBbIX KOMMYHUKALWA B /1e/I0BOM O0ILeHNY;

HaebIKU:

OCyIIleCTB/IeHHe /lefI0BOro o01ieHus (1y6MuHble BBICTYIIEHHS], TIEPerOBOPbI, IPOBe/ieHre COBEIljaHuH,
JleJIoBast TIepemnrcKa, S7IeKTPOHHbIE KOMMYHUKALIVH).



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Iucrunaa EJTOBBIE KOMMYHUKAIINMU sBfsieTcs JUCIUTIIMHON 005i3aTe/IbHOM YacTH
610ka 1 mporpamMMbI IOATOTOBKH 110 HarpasyieHuto 38.03.02 MeHedxcmeHm.

Cojgep>xaHue [AUCLUILIMHBL SIBASIETCS JIOTMYeCKUM Tipogo/bkeHueM gucuurivd: BBEJEHUE B
IMPOPECCHUOHAJIBHYHO AEATE/IbHOCTD.

Copep>kaHue JUCITUTUIMHEI SIB/ISIETCS OCHOBOM Aijist ocBoeHus auciurimd: MAPKETUHT .
[TpenBapuTe/bHBIE KOMITETEHITNH, COPMUPOBAHHbBIE ¥ 00YUArOIerocs /0 Hauaia W3y4eHus AUCIUTUTAHBL:
¢ OIIK-5 — CriocobeH HCI0/1b30BaTh IIPY pellieHrd NpodeCcCroHaIbHBIX 3a[jad COBPEMEHHBIe
rH(GOPMALIMOHHbIE TEXHOJIOTWY U IPOTPaMMHbBIe CPe/ICTBA, BK/TIOUAst yIIpaB/ieHre KPYITHBIMUA MacCHBaMHU

JIaHHBIX ¥ X WHTe/JIeKTya/lbHbIl aHaIn3
¢ YK-11 — CrniocobeH ¢opMHUpPOBaTh HETEPITUMOE OTHOLLIEHHE K KOPPYITLMOHHOMY TIOBe/IeHHIO



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

KYPC

CEMECTP

HaumeHoBaHuUe pa3fie/ioB ¥ AMJaKTHYeCKUX eJHHHIY

AyguTOpHBIe 3aHATHS
B KOHTaKTHOIi (opme

BCEI'O

®dopmupyemast
KoMneTeHus, %

3aHATHA
CamocrosTeIbHasA

pabora cTyaeHToB

BCEI'O
JleKuyuu
IIpakTnyeckue

OIIK-1

YK-3
YK-4

Pazpen 1. Mudopmanus Kak pecypc ynpas/ienus. Teopus

3 KOMMYHMKanMu. 1.1.3HaueHne KOMMYHHUKALUU B YTIPaB/IeHUH.
OcobeHHocTH (HOPMUPOBAHHsI BHYTPEHHNX U BHELIHUX MH(OPMAL{IOHHBIX
TIOTOKOB B OpraHu3aLiyu. 1.3. DBOJIIOLIHS TEOPUM KOMMYHHKALIMH.

1.2, 25 5 3

N
N
(=]
N
w

25 25

KOMMYHHMKAIMH. 2.1. D/1eMeHThbI CHCTeMbl MapKeTHHTOBBIX

MAaCCOBOM KOMMYHHKAL1H.

Paanen 2. MaccoBsbie KOMMYHHUKAIIUH B KOHTEKCTe€ MdPKeTHHIOBBIX

KOMMYHHMKaLit. 2.2. Teopur MaccoBoi KOMMyHHKaLuu. 2.3. Mogenu

23 8 4 4 15 25

25 25

Ky/bTyp. 3.3. [TeperoBopbl B yIIpaB/IeHHH OPraHU3aL{MOHHBIMI
KOH(/IMKTaMH.

Paspen 3. OcoGeHHOCTH /1e/I0BOT0 3THKETa B MEXXKY/ILTYPHBIX
KOMMYHHMKauusx. 3.1. OTukeT fiesioBoro obuienus. 3.2. Mogenu
3 CPaBHUTE/ILHOTO aHa/IM3a MeHTa/IUTeTa Ipe/iCTaBUTe Ieil Hal[IOHA/IBHBIX 22 7 4 3 15 25

25 25

Paspen 4. IToAroToBKa e/I0BOro Ye0BeKa K My0/IHUHbIM

3 BbICTYIU/IeHHsIM. 4.1. [ToAroTOBKa K MH(POPMALIMOHHOW peuH. 4.2. 38 14 6 8 24 25
TMoaroroBka K y6exxgarowieit peunt. 4.3. [ToAroToOBKa K AUCKYCCHUH.

25 25

Bcero 3a 3 cemecTp

108 34 17 17 74 100

100 100

Bcero no AMCLUIIHHE

108 34 17 17 74 100

100 100

3.2. AyATOPHBII NPAaKTUKYM

Homep 1 HauMeHOBaHMe pa3je/ia
JUCIMILTAHBI

Tema MNPAKTUYECKOr'o 3dHATUA

Oo0nemMm,

ayf.
JacoB

Pa3gen 1. adopmaiius Kak pecypc
yrpaeJieHusi. Teopust KOMMYHUKAI[VH.

Camonpe3seHTauus

Pa3pen 2. MaccoBble KOMMYHMKaLIUY B
KOHTeKCTe MapKeTHHIOBbIX KOMMYHHKAaLIUI.

AHanM3 TeKCTOB peK/IaMHBIX COOOIIeHUH

Pazgen 3. Oco6eHHOCTH e/I0BOr0 STHUKETa
B MEKKY/TETYPHBIX KOMMYHUKAL[USIX.

Ocob6eHHOCTH /IeJIOBOTO STUKETa B
MEKKY/IbTYPHBIX KOMMYHUKALTHASX

Pazgen 4. TloarotoBka /je/I0BOro yeaoBeKa
K MyO/IMYHBIM BBICTYTUIEHUSIM.

[ToaroroBka fe0BOro uesoBeka K
MyO/MYHBIM BBICTYTUIEHUSIM.
WudopmarioHHas peus.

[ToaroroBka fie/10BOro uesioBeKa K
MyO/IMYHBIM BBICTYTUIEHUSIM. Y0eKaatoras
peys.

[ToaroroBka fie/10BOro yesioBeKa K
MyOIMYHBIM BBICTYTUIEHUSIM. [TUCKyCCHsl.

Bcero 3a 3 cemecTp

17

3.3. CamocrosnTenbHas padora crygenra (CPC)

Homep u HauMeHOBaHMe pa3jena
AUCLIUTLTAHBI

CojepixaHue yue0HOro 3a/JaHus

Oo0nemMm,
4acoB

Pazgen 1. ndopmaiius Kak pecypc
yripasieHus. Teopust
KOMMYHUKALIH.

VHadopmanus Kak pecypc ynpassenusi. Teopus
KOMMYHHKaL[1H.

20

Pazpen 2. MaccoBble KOMMYHUKALIUA
B KOHTEKCTe MapKeTUHTOBBIX
KOMMYHHUKaLIUH.

MaccoBsle KOMMYHHKAIIUHU B KOHTEKCTE
MapKeTHUHI'OBBIX KOMMy'HI/IKaL[I/Iﬁ

15

Pasgen 3. Oco6eHHOCTH e/I0BOrO
9THUKETa B MEXKKY/IBTYPHBIX
KOMMYHHUKAIL[USIX.

Oco6eHHOCTH [1eJIOBOTO ITUKETAa B MEXKKY/IBTYPHBIX
KOMMYHHKAL[HSIX

15

12205




4  |Pa3gen 4. TloAroToBKa J1eJI0BOTO
yeJioBeKa K MyO/IMUHbIM

BBICTYIIJIECHUAM.

IMToAroTOBKa IE/IOBOTO Ye/IoBeKa K MyOIHMUHBIM 24
BhICTyTUIeHUsIM. IHpOpMal[ioHHasi peub.
Ybexxgaroiast peub. [Juckyccusi.

Bcero 3a 3 cemectp

74

4. ®OPMbI KOHTPOJISI OCBOEHUA JNCLHUII/INHbI

CEMECTP

HEJAE/IN CEMECTPA

6

10

11

12

13

14

15

16

17

3

AP

P

AP

Bonp. 3au, 3au.

YcioBHbIe 0003HAUCHUSA:

3aJiaH — 3a/laHue;

3d4. — 3a4erT.

TP — nuarHocThyeckasi pabora;

Borip. 3au — BOIpoCHI K 3aueTy;

TeKymuil KOHTPOJIb YCIIeBaeMOCTH CTY/|eHTOB IIPOBOJUTCS B JUCKPETHbIE BpeMeHHbIe NHTePBaJIbl B

cnenyromux dhopmax:

e UArHOCTUYECKas pabora;
e 3ajiaHue;

¢ BOIPOCHI K 3a4eTy.

HpOME)Ky'TO‘lHaH dTTecTalus IMpOBOAUTCA B q)opmax:

¢ 34dyeT.

12205



5. YYEBHO-METOJIMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas JiMTeparypa no JUCLUILIMHE:

1. A. A. ViBuH. . Teopus 1 npakTHKa aprymeHnTtanuu. Mocksa: FOpaiit, 2019, 351. pec.

2. B. B. KacbsiHoB. . CoLirioiorusi MacCoBo KOMMyHUKalMu. Mockga: FOpaiit, 2020, s51. pec.

3. 4. H. Anekcangpos. . Jloruka. Putopuka. 3tvika. Mockga: @nunra, 2004, 99 3k3.

4. M. H. Musnos3opoga, E. H. ITlérones. . YipaB/ieHre Me>KKY/IbTypHbIMUA KOMMyHUKarusamu. CI16.BT'TY
"BOEHMEX" um. 1. ®@. YctuHoBa, 2021, 29 3Kk3.

. M. }O. KoHoBaneHko. . lenioBble KOMMyHUKalMu. Mockga: FOpaiit, 2020, s51. pec.

. 0. C.T'abunckas, H. B. [Imurpuesa. . MapkeTHHroBble KOMMyHUKalmy. M.: Akagemus, 2010, 17 sk3.

5.2. JlorionHUTeIbHAs IUTepaTypa Mo AUCLUIIIMHE:

P. Xappuc. . [Icuxonorust MaccoBbix KommyHuKauuii. CIT6.: mpaiiM-EBPO3HAK, 2003, 2 3ks3.

C. A. Bapakyrta. . CBsi3u ¢ ob61jecTBeHHOCTBIO. M.: MTH®PA-M, 2010, 3 3k3.

C. U. IToeapuuH. . Criop. O Teopuu U npakTuke criopa. CII6.: Jlanb, 1986, 1 3k3.

@. U. llapkoB. . Umumx Gpupmbl: TeXHOIOTHH yipaBieHusi. M.: Akagemuueckuii [Tpoekt, 2006, 2 3k3.

1.

2.

3.

4.

5.3. [lepuoguyeckue U3gaHus:
He TpeOyroTCs.

5.4. TlepeueHb peCcypcoB HH(POPMAI[HOHHO-TEIEKOMMYHHKAIIMOHHOH ceTy "VIHTepHeT", HeoOOXOAUMBIX [1/IsT
OCBOEHUS! TUCIUTUIMHBI, 3/IEKTPOHHBIE OMOTHOTEUHbIE CUCTEMBI:

1. https://urait.ru/bcode/488401 CriviBak, B. A. [IenoBble KOMMYHHUKALUK. Teopus ¥ TIpakTHKa : yueOHUK
[JJ151 BY30B.

CorpeMeHHbIe MpodeccroHambHbIE 0a3bl JAHHBIX:

1. https://rusneb.ru — HaijuoHansHas 3/eKTpoHHas 6ubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHast 3/iekTpoHHas 6ubmoreka « KubepieHHHKa»;
http://www.rfbr.ru/rffi/ru/library - TlonHoTekcToBas 3mekrpoHHas 6ubmoTeka Poccutickoro oHza
(byHIaMeHTalbHBIX HCC/IeJ0BaHMUIA.

VHdbopMalioHHbIe CTIPaBOYHbBIE CUCTEMBI:
1. Texakcriept — ViHGOpPMaLMOHHBIN TIOPTa TEXHUYECKOTO perynvpoBaHusi: HopMmel, mpaBuia, CTaHAapTh
P®;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - 5] TOCTos

cobcrBenHoi reHepauuu BI'TY "BOEHMEX" um. []. ®. YcTrHOBa;
3. http://www.consultant.ru/- KoncynsrauTlntoc- nHGOpMaloHHbBIN TTOpTas MpaBoBoi nHGOpMaliu.

5.5. ITporpamMmHOe obecrieueHue:

1. Google Chrome;
2. Microsoft Office.

5.6. H(dopmaloHHbIe TeXHOJIOTUU:

B3anMogeiicTBre ¢ obyuarouumucs nocpegcrsom SMOC Moodle BI'TY « BOEHMEX» um. [J.®. YctuHOBa.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:

1. ITpoekTop;
2. Google Chrome;
3. Microsoft Office.

6.3. IIpouee:

1. pabouee mMecTo TperofiaBare;isi, OCHaIlleHHOe KOMITBIOTEPOM C JJ0CTYTIOM B VIHTepHeT;
2. paboume MecTa CTy/IeHTOB, OCHAIl|eHHble KOMITBIOTEepaMH C JOCTYTIOM B VIHTepHeT, rpeiHa3HaueHHbIe
Ju1s1 paboThI B 37IeKTPOHHOM 00pa3oBaTe/lbHOM cpefie.



ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
JEJIOBBIE KOMMYHUKAILIUN

AnHoTanusa paboueii nporpaMMsl

Mucuynmaa JJEJIOBBIE KOMMYHUKAIIUU siBisieTcss JUCLIMIIIMHOM 00si3aTe/TBHOM 4acTH
0/10ka 1 mporpaMMbl TOATOTOBKM 10 HaripaejieHuto 38.03.02 MeHedxcmenm. [IUCLIMIIIMHA peau3yeTcs Ha
(dakyneTeTe P MexX[yHapOTHOTO TTPOMBIIIIZIEHHOTO MeHepkMeHTa M kommyHuKaiyd BI'TY "BOEHMEX" um.
[O.®. Yerunosa kadenpoit P1 MEHEDKMEHT OPTAHU3ALVIUA.

MucuuniavHa HaljesieHa Ha GOPMHUPOBaHUe KoMNnemeHYuli:
OIIK-1 criocobHOCTh pemiaTh NpodecCHOoHa/TbHbIE 3a/laud Ha OCHOBE 3HAHWM (Ha IPOMEKYTOUHOM YpPOBHE)
5KOHOMMUECKOM, OpraHM3alOHHOM U YIIpaB/eHYeCKOW TeOpuHy;
YK-3 criocoGHOCTB OCYILeCTBISATh COLMATbHOE B3aMMOZEHCTBIE M PeaM30BbIBaTh CBOIO POJIb B KOMAH/E;
YK-4 criocoOHOCTb OCYIIeCTB/SITb [Ie/IOBYI0 KOMMYHUKALMI0 B YCTHOW W TMCbMEHHOM ¢opMax Ha
rocyzilapcTBeHHOM si3blke Poccuiickoit desepaliiy 1 MHOCTPaHHOM(bIX) A3bIKe(ax).

CopeprkaHrie IVCIUTUTMHBI OXBaThIBaeT KPYT BOTIPOCOB, CBSI3aHHBIX C (DYHKIIMOHA/TLHBIM 3HAUEHHEM [IeJIOBBIX
KOMMYHUKAl[uii B 3((eKTHBHOM yTpaB/ieHUM TIOBe/leHWeM uYeJiOBeKa B OpraHMW3alud; O0COOeHHOCTAMU
dhopMUpoBaHUs BHEIIHUX WH(POPMALIMOHHBIX TIOTOKOB U BHYTPEHHHUX HWH(GOPMALMOHHBIX TIIOTOKOB B
OpraHu3al[iy; BUJAMH JIeJIOBbIX KOMMYHHUKAIMM; OCOOEHHOCTSMU MEXKKY/IbTYPHBIX KOMMYHHKALIUL;
3/leMeHTaMi CHUCTeMbl [IeJIOBBIX KOMMYHHUKAL[Ui, OCHOBHBIMU TIOHATHSIMH KY/IbTYPbl peUd M CTHUIMCTUKY;
0a30BBIMM TIPUHIUIBI WCKYCCTBA JPUCTHKH; (GYHKIWSIMH TIEPEroBOPOB B YIPaBJIe€HUM KOH(MIUKTAaMU B
OpraHu3alim.

[IporpamMmoii JUCLUITIMHLI TTPelyCMOTPEHBI CJle/IyIollrie BHABI KOHTPOJIA:

TeKyuii KOHTPO/Ib YCIIEBAEMOCTH CTY/[eHTOB TIPOBOJJUTCS B JUCKPETHbIE BpeMEHHbIe NHTEPBAJIBI B
cnenyromux dhopmax:
e MATHOCTUYECKas paboTa;
e 3ajaHue;
¢ BOIMPOCHI K 3aYeTy.

HPOMe)KyTO‘lHaH dTTeCcTalus ITPOBOAUTCA B (bopMax:
¢ 3adyeT.

OO01ast TPyZI0EMKOCTh OCBOEHHSI [AUCLUIUIMHBI cocTaBiasger 3 3.e., 108 u. TIporpamMmol AWUCIUTUTUHBI
MpeJyCMOTPEHbI JIeKIIMOHHBIE 3aHATHS (17 u.), mpakTtuueckue 3aHsaTHs (17 4.), camocTosiTeslbHass paboTa
cryzaenta (74 4).

10



IIpunoxenue 2

K paoueii mporpaMme AMCLUILIHHbI
JEJIOBBIE KOMMYHUKAILIUN

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUA

PexkoMeHganuu

10 OCBOEHHIO JUCLUIUIMHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBigeT 108 4., u3 HUX 34 4. ayJUTOPHBIX 3aHATUM, U 74 4.,
OTBe/|eHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeHzIalIK  TI0  pacripe/ie/ieHHI0  yueOHOTO BpeMeHU M0 BHJ]AM CAMOCTOSITE/TbHOM paboThl M
pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI IIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumeHoBaHune padoThI Pekomenjiyemas 1uTeparypa prn?{?éKOCTb’
Pa3pen 1. Undopmanusa Kak pecypc ynpapiaeHusi. Teopusi KOMMyHUKAI[HH.
M. FO. KoHoBasieHko. . [lenoBble KOMMYHUKALIN:
VHdopmaiys Kak pecypc yrpas/ieHusl. Mocksa: FOpaiir, 2020 (1-3)
TeopHs KOMMYHEKALIH ®. U. [llapkoB. . UMUK GUPMBI: TEXHOIOTHUN 20
) ynpasnenusi: M.: Akagemuyeckuii [Tpoekr, 2006
(1-2)
Wroro no pazzeny 1 20
Pa3pen 2. MaccoBble KOMMYHMKAIIMU B KOHTEKCTe MapKeTHHIOBBIX KOMMYHHKALHA.
B. B. KacbsHoB. . CoLM0/10THsI MacCOBOU
KOMMYHHKauuu: Mocksa: FOpaiit, 2020 (1-3)
O. C. I'abunckasi, H. B. Imutpuega. .
MapkeTUHroBble KOMMYHUKaIUK: M.: AKajeMus,
MaccoBble KOMMYHHUKAI[H B KOHTEKCTe 2010 (1-3) 15
MapKeTUHIOBbIX KOMMYHUKALIAN P. Xappuc. . [Icuxonorust MacCOBBIX
komMyHuKanuid: CI16.: mpaiim-EBPO3HAK, 2003
(1-4)
C. A. BapakyrTa. . Csi3u ¢ 00111eCTBEHHOCTBIO: M.:
NH®PA-M, 2010 (1-3)
Wroro o pasgeny 2 15
Pa3gen 3. Oco0eHHOCTH /Ie/I0BOT0 3THKETA B MEXKKY/IBTYPHBIX KOMMYHHKALMAX.
M. H. Munos3opoga, E. H. ITérosies. .
Ocob6eHHOCTH /IeTIOBOTO STUKETA B YrpasrieHVe MeXXKY/IETYPHbIMA KOMMYHUKALIASIMU: 15
MEXKY/IbTYPHBIX KOMMYHUKALUSAX CII6.BI'TY "BOEHMEX" um. [I. ®. YCcTHHOBA,
2021 (1-4)
Wroro mo pazzeny 3 15
Pa3pen 4. IloAroToBKa /1e/I0BOro Ye/IoBeKa K My0/JTMYHBIM BBICTYIVIEHUSIM.
C. W. ITosapruH. . Criop. O Teopuu U rpakTUKe
IToaroroBka fe/10BOro 4yeyioBeka K criopa: CII6.: Jlanb, 1986 (1-4)
MyO/INUHBIM BLICTYTIIEHHSIM. A. A. VBuH. . Teopus ¥ npakTHKa apryMeHTal|U: 24
VHbopMalivoHHast peub. Yoexaaroriast Mockga: FOpaiiT, 2019 (1-3)
peus. [Juckyccus. . H. Anekcanjpog. . Jloruka. Putopuka. 3Tuka:
Mocksa: ®nmuHTa, 2004 (1-3)
Wroro no pa3peny 4 24
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILUIHHbI
JE/TOBBIE KOMMYHUKALIIN

®OH/JbI ONEHOYHbBIX CPEACTB

®DOoH/IBI OL[EHOUHBIX CPE/CTB, TIO3BOJISION1E OL[eHUThL Pe3y/IbTaTbl 00yUeHH s 10 JaHHOM AUCIUIIHHE,
BKJIFOUAKOT B Ce0s:

e UarHocTUYecKas paborta
* BOIPOCHI K 3a4eTy;

e 3a/jaHUe;

e 3ayeT.

Kputepuu oneHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SNOC Moodle:

e IIpU NIPaBUJILHOM OTBeTe MeHee yeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBWIBHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarysl.

Bonpocsl K 3auety
1. lndopmariys Kak pecypc yIpaB/eHHsI.
2. IIporjecc KOMMYHUKAaLMK. DJIeMEeHTBI U 3Tallbl [IPoLiecca KOMMYHHUKALUK.
3. [Iperpazibl B ME>K/TMUHOCTHBIX KOMMYHUKALUSIX
4. BuxeBUOPUCTCKUM MOAX0, B KOMMyHUKaTUBHOU Mofien I. Jlaccyasna.
5. VIckyccTBO 3pUCTUKU. THITBI CTIOPOB M CTpaTeryuy TIOBefleHUsI UX YYaCTHUKOB
6. [To3UTHBHBINM UMUK OpPraHU3allii B MapKeTUHTOBOM KOMMYHUKaLMA. KOMIIOHEHTBI CTPYKTYPbl UMH/Ka
OpraHu3aLuu.
7. OMOLIMOHABHBIN UHTEJIEKT KaK CTpaTernuecKuid (akTop pa3BUTHS OpraHM3aliu.
8. Mndopmarmonnas TexHosorusi «OkHa OBepTOHa» B KOHTEKCTe MaCCOBBIX KOMMYHHKALIMH.
9. Komminekc Marketing-mix.
10. Promotion-mix B cucTeMe yIipaB/ieHUs BHEIITHUMHU UH(POPMalJMOHHBIMU ITOTOKaMH.
11. 3axkoHbI hOpPMaTBEHOM TOTHKHU.
12. Teopust undopmaryu: komudecTBeHHbIN Toaxof (K. IllerHon, P. Xapty, JI. Bputtosn, U.B.HoBuk u zp.)
13. Teopus uHGOpMauK: ceMaHTHuYecKuit moaxof, (A.Xapkesuy, P.Kapnar, Y.bap-Xwunnen, H.Bunep).
14. Teopumn MaccoBoit komMmyHHKaLuH (social learning, cultivation, agenda setting, used and gratifications).
15. TTpobeMa KOHCTPYUPOBaHUS COIMAIBLHOMN peabHOCTH.
16. VicKyCCTBEHHBIN UHTEJIEKT.
17. HeTokparus.
18. TIpobGieMbl MeXKKY/TETYPHOM KOMMYHUKAL[U B TPAHCHALIMOHATBHBIX KOPIIOPALUSX
19. IMeperoBopsl B yripaBiaeHny KoHduiukTamu. Mogenb opraHi3aluoHHOro KoHduvkra JI. Tlonau.

3agaHue
3aJjaHKs TOTOBSTCS C 00sI3aTe/IbHOM 3/IEKTPOHHOM Tpe3eHTal|eH.
BoicTyTUIeHUe 1 - IHpopMalioHHasi peub.
Temb! nHbOpMaMOHHLIX pedeid: 1. IHGOpMaIus Kak pecypc yrpaBieHusl.
2. [Ipouecc KOMMYHUKALIMK. D/eMeHThI U 3Tarlbl IIPoLecca KOMMYHUKaL[UK.
3. [Iperpazibl B MEXXJIMUHOCTHBIX KOMMYHHUKALUAX
4. BuxeBUOPUCTCKUM MOX0/] B KOMMYHUKaTUBHOU Mojienu I. Jlaccyasna.
5. McKycCTBO 3pUCTUKU. TUTIBI CTTOPOB M CTPaTeryu rMoBefeHns UX YUaCTHUKOB
6. [To3UTHBHBIN UMUK OpPraHU3aliy B MAPKETUHTOBOM KOMMYHHUKaMU. KOMITOHEHTBI CTPYKTYPbI UMU/Ka
OpraHu3aluu.
7. OMOLIMOHAIBHBIN UHTEJIIEKT KaK CTpaTernuecKuid (hakTop pa3BUTHSI OpraHM3allin.
8. ndopmarmoHHas TexHonorusi «OkHa OBepTOHa» B KOHTEKCTe MaCCOBBIX KOMMYHHKALW.
9. Komnniekc Marketing-mix.
10. Promotion-mix B crcTeMe yIipaB/ieHHsI BHEIITHUMH UHPOPMAIIMOHHBIMU ITOTOKAMHU.
11. 3akoHbI hopMabHOM JIOTUKH.
12. Teopust undopmaru: KomuectBeHHbIM ogxon (K.1lennon, P. Xaptmu, J1. Bpumosn, U.b.HoBuk u ap.)
13. Teopust undopMarmy: ceMaHTuueckuii noaxoy (A.Xapkesud, P.Kapnar, 11.bap-Xumnnen, H.Bunep).
14. Teopun MaccoBoi koMMyHuKaluu (social learning, cultivation, agenda setting, used and gratifications).
15. ITpo6GeMa KOHCTPYUPOBaHUS COIMAIBHOMN peabHOCTH.
16. VicKyCCTBEHHBIM UHTEJIeKT.

12



17. HeTtokparus.
18. TIpob67eMbl MEXKKY/ILTYPHON KOMMYHHMKAI[UM B TPAHCHAIIMOHAIBLHBIX KOPIIOPALUSIX
19. [TeperoBopsl B yrnpaB/ieHUH KoHMAUKTaMu. Mojesb opraiu3aluoHHoro Koudmukra J1. Ilougu.

BBICTYyTIIEHUe 2 - YOexarorias peub. Te3nc ybexzarolieit peur CTyZeHT hopMy/IMpyeT CaMOCTOSITE/BHO T10
CBOeMy BbIOOPY U corviacyeT c nperiogasaresieM. [Iprmepsl TeM yOeKAarOIiX peveit:

1. YenoBeky Hy>KHO HayuuUTbCsl GUIBTPOBATh UH(GOPMALIMIO.

2. IHTYyUTUBHOE TIPUHSATHE pelleHui 3¢ ¢eKTHBHO.

3. UreHre KHAT HEOOXOAUMO J/1s1 pa3BUTHSI UHTeJIeKTa.

4. YenoBek J0/DKeH 3aluiaTe [Ipupony.

5. YMeHue ciymath — podeCCHOHaTBHBIN HaBLIK /1€I0BOTO YeIOBeKa.

3auer

OOyyaroluiicsi IMeeT MPaBo Ha MO/yyeHHe MUHUMA/IbHOM MOJIOKHTETEHOM OLIEHKH MPY YCI0BUN
YCIIEIIHOTO MPOXOXKAEHHSI TEKYIIEr0 KOHTPOJISI yCIieBaeMOCTH B (hOpMe IUarHOCTHUeCKOM paboThI B
COOTBETCTBUH C rpadMKoM paszena 4.
--- BAYTEHO - cTyfieHT KOPPEKTHO OPUEHTUPYETCS B 0COOEHHOCTH (hOPMUPOBAHMS BHEIITHUX
MH(OPMALMOHHBIX ITOTOKOB ¥ BHYTPeHHUX MH(GOPMALIMOHHBIX [TOTOKOB B OPraHM3aluy; [IOHUMaeT
(GyHKLMOHAIbHOE 3HaueHue [1e/I0BbIX KOMMYHHUKALWH B 3)eKTUBHOM YIIpaBIeHUU TIOBe/leHNeM UesioBeKa B
OpraHU3aL1y; eMy 3HAKOMbI BH/IbI e/IOBBIX KOMMYHUKALWiA; eMy W3BeCTHBI 0COOeHHOCTH MeKKY/IbTYPHBIX
KOMMYHMKALMI; OH MO>KET Ha3BaTh /1eMeHThI CHUCTEMBI Ae/I0BbIX KOMMYHUKALWA, OH BiajeeT 6a30BbIMU
MIPUHLUIIAMU UCKYCCTBA SPUCTHKY; OH 3HaeT (DYHKLMU IIeperoBOPOB B yIpaB/eHUH KOH(IMKTaMU B
OpraHu3aLiy.
--- HE 3AUTEHO — — CTyIeHT He OpUEeHTHPYEeTCsS B 0COOEHHOCTH (hOPMHUPOBaHUS BHEIITHUX UHPOPMALIMOHHBIX
TOTOKOB ¥ BHYTPeHHUX WH(OPMAIMOHHBIX NTOTOKOB B OPraHU3aluy; CTYZeHT He TIOHUMaeT (QyHKLMOHaIbHOe
3HaueHHe JieJI0BbIX KOMMYHHKaLMi B 3¢ eKTUBHOM yIpaBeHHH MOBe/leHUEM UesloBeKa B OpraHu3aliiu; eMy
He 3HaKOMBI BUJIbI /1e/I0BBIX KOMMYHHUKALWH; eMy Her3BeCTHBI 0COOeHHOCTH MEXKKY/TBTYPHBIX KOMMYHUKALWH;
OH He MO)KET Ha3BaThb 3/1eMeHThI CUCTeMBI /|eJIOBbIX KOMMYHUKALIWH, OH He BrafieeT 6a30BbIMH NMPUHLUIIAMU
HCKYCCTBa PUCTUKY; OH He 3HaeT (hyHKLIUY [1ePeroBOPOB B yIpaB/ieHUU KOHGIMKTaMuU B OpraHU3aliiu.
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[MacriopT doHa OLIEHOUHBIX CPeJICTB

AyauTopHbIe ;;
3aHATHA B w & =
KOHTAKTHOH | & m g = g %
tdopme g8 = o=t
=" 4 = =V < &
o | B o = s & % O
& g HaumeHoBaHue pa3/jie/ioB U h g ; [ a g oNe)
E = AUJAKTHYECKHX eNHMI] ) o o | S| 8 : 5 z E B
23] [~} = = = E g B X S T
O H| 258|528 SE
S 2 |£EE8|CE8 < Q
/M 5 | 28|08~ = en < o o
z 2 2% "E
o | > > o
Pazpen 1. Undopmanms kak
2 3 |pecypc ynpassienus. Teopus 25 5 3 2 20 25 | 25 | 25 Boripocer
K 3auUeTy
KOMMYHHUKAaLIUH.
Pa3pen 2. MaccoBbie
KOMMYHHUKALIUU B KOHTEKCTe Boripocer
2 3 23 8 4 4 15 25 | 25 | 25 |k 3auery,
MapKeTHHTOBBIX
. 3amanue
KOMMYHHUKAaLUH.
Paspen 3. OcobenHoCTH
€/I0BOTr0 THKeTa B Boripocer
2 3 A 22 7 4 3 15 25 | 25 | 25 |k 3auery,
MEXKYJIbBTYPHBIX
3agaHue
KOMMYHUKaLMsAX.
Pazpen 4. IToaroroBKa /ie/1I0BOro BOMDOCH!
2 3 |uesioBeKa K MyO/IHUHBIM 38 | 14 6 8 24 25 | 25 | 25 p
K 3aueTy
BbICTYILJIEHUSIM.
Bcero 3a 3 cemecTp 108 | 34 | 17 17 74 | 100 | 100 | 100
Bcero no agucuun/InHe 108 | 34 | 17 17 74 | 100 | 100 | 100
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